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YTBEepauTb npunaraemble MpaBuna Npoaaxu TOBapoB AUCTAHLMOHHbLIM CNOCOBOM.

Mpeacenartens MpaButenbcTBa Poccumnckon Pegepauum
B. 3y6koB

MpaBuna npoaaXu TOBapOB AUCTAHLUOHHBLIM CNOCOGOM

1. Hacroswue lMNpaBuna, yctaHaBnusawLLmMe NopaaoK NpoAaXkn TOBAPOB AUCTAHLMOHHbLIM CcnocoboMm, perynu-
PYIOT OTHOLUEHUS MeXay NOoKynaTenem u npogasLOM NPU NPOoAaxke TOBapOB AUCTAHUMOHHLIM CNOCOOOM U OKa-
3aHUW B CBA3W C TAKOW NPOAAXEN YCIIYr.

2. OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOALLMX [paBunax, 03HavyaloT cneayloLlee:

"nokynaTtens" - rpakaaHuH, UMELLIMIA HAMEPEHUe 3akasaTb Unu npuodpectn nNMbo 3akasbiBaloLWMin, Npuobpe-
TaloLWUi U UCNOMb3YIOLWMIA TOBaPbl UCKMIOYUTENBHO ANSA JIMYHbIX, CEMENHbIX, AOMALLUHUX U WHLIX HYXI, He
CBSA3a@HHBIX C OCYLLECTBNEHMEM NPEANPUHUMATENLCKOW AEATENBHOCTH;

"npoaasey” - opraHM3auna He3aBUCMMO OT €€ OpPraHn3auMOHHO-NPaBOBOW (POPMbI, a TaKkke MHAUBUAYAaNbHbINA
npeanpuHMMaTesb, OCYLLECTBAALLME NPOAAXKY TOBAPOB ANCTAHLMOHHBLIM CMOCOOOM;

"npoaaxa TOBapOB AUCTAHLMOHHLIM CNOCOBOM" - Npoaa)ka TOBApPOB MO AOrOBOPY PO3HUYHOW KYMMU-NPOAAXM,
3aKMNKYaEeMOMY Ha OCHOBAHUM O3HAKOMIEHMSA MOKynaTens ¢ NpeanoXeHHbIM NpogasLoM ONUcaHMeM ToBapa,
cogepxalimMMecsa B katanorax, npocnekrax, Oyknerax nubo npeacraBneHHbIM HA POTOCHUMKAX UKW NOCPEACT-
BOM CPEACTB CBSI3M, UJIU MHLIMU CNOCODaMM, UCKNIOYAOLWUMU BO3SMOXKHOCTb HENOCPEACTBEHHOTO O3HAKOMMe-
HWUSA NoKynaTens ¢ ToBapom nNubo obpasLomM ToBapa Npu 3akMnYeHUM Takoro 4orosopa.

3. Mpu nNpoaake TOBApPOB AMCTAHLIMOHHLIM CMocobom npogasel] 06A3aH NPeAnoXuTbL NOKynaTeno yCnyru no
J10CTaBKE TOBAPOB NYTEM UX NEPECHINKM MOYTOBLIMW OTMPABMNEHUAMI UMW NEPEBO3KM C yKazaHMEM UCNONb3ye-
Moro crnocofa J0ocTaBku U BUAA TpaHCNopTa.

MpoaaBel AOMKeH COOBLUTL NMOKYMNaTenio 0 HeoBX0AUMMOCTH UCMONb30BaHUA KBanNUULUUPOBAHHBLIX crieuuna-
NUCTOB MO MOAKIIOYEHWIO, HanagKe W MyCKy B IKCMNyaTaLuio TEXHUUYECKN CIOXKHbLIX TOBApOB, KOTOPbIE MO TEX-
HUYeCKUM TpeboBaHWsAIM He MOryT BbITb NyLLUEHbI B 3KCMnyaTauuio 6e3 y4acTusi COOTBETCTBYHIOLLMX creLuany-
CTOB.

4. MNepeyeHb TOBAPOB, NPOAABAEMbIX AUCTAHLUUOHHLIM CNOCOOOM, U OKa3biBAEMbIX B CBA3M C TaKOW Npoaaxken
YyCNyr onpeaensieTcs npoaaBLOoM.

5. He gonyckaeTtcda npogaka AMCTAHUMOHHLIM CNOCOBOM ankoronbHOM NPOAYKUUW, a Takke TOBapoB, cBOOOA-
Haa peanusauua KOTOPLIX 3anpelleHa unu orpaHuyeHa 3akoHogartenLcTesoM Poccuinckon deaepauuu.

6. Hactoawue lMNpaBuna He NPUMEHAIOTCA B OTHOLUEHUN:

a) pabot (ycnyr), 3a uckniodeHnem pabot (ycnyr), BbiNONHAEMbIX (OKa3biBAaeMbIX) NPOAABLIOM B CBSI3W C MpoO-
Jakel TOBapOB AMCTAHLUMOHHBLIM CNOCOBOM;

6) npoaaxu TOBapOB C UCMONb30BAHMEM aBTOMATOB;

B) AIOTOBOPOB KYMMU-MPOAAXM, 3aKMIOUYEHHbIX HA TOprax.



7. Mpoaasel He Bnpaee 6e3 cormacusi MOKyNaTensl BbIMOMNHATL AOMONHUTENbHbIE PAaboThl (OKa3biBaTh YCIyrk)
3a nnary. Mokynatens BnpaBe 0TKa3aTbCs OT OMnathbl Takux paboT (ycnyr), a eCnv OHM OMMaYyeHbl, TO NoKyna-
Tenb Bnpaee notpebosBaTtb OT NpoAaBLa BO3BpaTa YMna4YeHHOW CyMMbI.

8. MNpoaasey AOMKEH A0 3aKNIOYEHUA AOroBopa PO3HUYHOW Kynnu-npogakn (ganee - 40roBop) NpeaocTaBuTb
NOKyNnaTento nHopmaumio 06 0OCHOBHbIX NOTPEOUTENLCKUX CBOMCTBAX TOBapa U agpece (MECTE HaXOXaAeHUs)
npogasua, 0 MecTe M3roTOBMIEHUS TOBApa, NOIHOM (PUPMEHHOM HAMMEHOBAHUKM (HAMMEHOBAHWMW) NPOAAaBsua, O
LueHe u 00 ycnoeusAx npuobpeTeHus ToBapa, O ero AOoCTaBKe, CPOKE CNy>Dbl, CPOKE TOAHOCTW U FapaHTUIRHOM
CPOKe, 0 NopsiAKe onnartbl TOBapa, a Takke O CPOKe, B TEYEHUE KOTOPOro AENCTBYET NPEANIOKEHME O 3aKMYe-
HWUM JOroBOpA.

9. MNMpoaasey B MOMEHT AOCTaBKM TOBapa 00A3aH AOBECTU A0 CBEAEHUS NOKynaTens B NMUCbMEHHOW dhopme
cneayrLwyo UHpopmMauuio (4N MMMOPTHLIX TOBAPOB - HA PYCCKOM A3bIKE):

a) HaMMEHOBAHWE TEXHWYECKOTO pernameHta unuM nHoe obo3HayeHue, yCTAHOBINEHHOE 3aKOHOAAaTEeNbCTBOM
Poccuiickoin degepaumm 0 TEXHUUIECKOM PErynupoBaHMM U CBUAETENLCTBYIOLLEE 00 0Bsi3aTenbHOM NOATBEP-
KOAEHUM COOTBETCTBUSA TOBApa;

0) cBeaeHMa 00 OCHOBHbIX NOTPeBbUTENLCKUX CBOMCTBAX TOBapa (paboT, ycnyr), a B OTHOLUEHUW NPOAYKTOB MU-
TaHus - CBEAEHMA O COCTaBe (B TOM YMCIE HAMMEHOBAHME UCMONb30BAHHbLIX B MPOLECCe U3rOTOBIIEHUS MPO-
AYKTOB MUTaHMSA NULWEBbLIX 400ABOK, OMONOIMYECKM akTUBHLIX 40OABOK, MH(pOpMaUUsa O HaNU4YUKM B NMPOAYKTax
MUTAHUS KOMMOHEHTOB, MOMYYEHHLIX C NMPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANMDULMPOBAHHBLIX OPraHU3MOB),
MULLEBON LEHHOCTU, HA3HA4YEeHUU, 00 yCrOBUAX NMPUMEHEHNSA U XPaHEHMS NPOAYKTOB NUTaHUA, 0 cnocobax mus-
roTOBIMEHMA roTOBbLIX B6M0a, Bece (0O6beMe), AaTe U MECTE U3rOTOBNEHUS U YyNaKoBKM (pacdacoBKM) NPOAYKTOB
NUTaHKUA, a TaKKe CBEAEHUS O MPOTUBOMOKA3aHUAX ANS UX NPUMEHEHNSA NPU OTAENbHLIX 3a00NeBaHnAX;

B) LeHa B pybnsax u ycnoeus npuobpeteHus Toeapa (BbINONHEHMA paboT, okaszaHus ycnyr);
r) cBe4eHUs O rapaHTUUHOM CPOKE, €CSIM OH YCTaHOBIIEH;
) npaBuna u ycnosusa adeKTMBHOro u 6€30nacHoOro UCnonb30BaHsS TOBAPOB;

€) CBelleHnss 0 cpoke CryxObl UMK CPOKE TOAHOCTU TOBAPOB, a TaKke CBEAEHUS O HEOBXOAUMbIX EeNCTBUSX
noTpebutens Nno UCTeYEeHWM yKasaHHbIX CPOKOB U BO3MOXKHbLIX MOCMEACTBUSX MPU HEBLINOMHEHUU TaKUX AEHCT-
BWI1, €CNK TOBapbl N0 UCTEYEHWUU YKa3aHHLIX CPOKOB NPEACTaBMSAOT OMACHOCTb ANSA >XU3HU, 3[0POBbS U UMY-
LLecTBA NOKYNAaTENs UMK CTAHOBATCA HENPUTOAHLIMU AN UCMONB30BAHUS MO HA3HAYEHMIO;

X) agpec (Mecto HaxoxaeHus), nonHoe hupmeHHoe HauMeHoBaHue (HaMMmeHoBaHue) npogasua;

3) cBeaeHus1 06 oba3aTrensHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB (ycnyr) ob6s3atenbHbiM TpeboBaHMAM,
obecneynsaloWUM Ux D€30MaCHOCTb ANA XKU3HKW, 340POBLS MOKYNaTENs, OKPY>KaloLLEen cpeabl u npeaoTepaLye-
HWe NPUYMHEHUS Bpeada UMYLLECTBY MOKynaTtend B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon depepa-
uuu;

n) CBEAEHUS O NpaBunax npoaaxv ToBapoB (BbINONHEHUSA paboT, OKasaHUA yCnyr);

K) CBEIEHUs1 0 KOHKPETHOM NuLE, KOTopoe OyaeT BbINONMHATL paboTy (okasbiBaTb ycnyry), u uHopmaums o
HEeM, eCMNK 3TO MMEET 3HAYEHUE UCXOAA U3 XapakTepa paboTbl (yenyru);

n) uHpopmauums, npeaycmoTpeHHasa nyHkramu 21 n 32 Hactoawumx MNpasun.

10. Ecnu npuobpeTaemblii nokynarenem tosap 6bin B ynotpebneHun unu B HEM yCTPaHANCA HeA0CTaTok (He-
JO0CTaTKu), NOKyNnaTenio AoJkHA ObITh MpegocTaBneHa nHopmauyusa 06 atom.

11. Mudbopmauymua o ToBapax A4OBOAUTCH A0 CBEAEHMA MOKynaTtensa B TEXHUYECKOW AOKYMEeHTauuu, npunarae-
MOW K TOBapaMm, Ha 3TUKETKaX, MyTEM HAHECEHMSA MAPKUPOBKW MITM MHBIM CNOCOOOM, NPUHATLIM ANSA OTAENbHbIX
BWA OB TOBApPOB.



CeefeHua 00 obsa3atensHOM NOATBEMKAEHUM COOTBETCTBUA TOBAPOB NPEACTABNAOTCA B NOpsaake U cnocoba-
MU, KOTOPbIE YCTAHOBMNEHbLI 3aKOHOA4ATENbLCTBOM Poccuiickorn degepaunn 0 TEXHUMECKOM PerynupoBaHuu, u
BKITIOYAIOT B ce0s CBEAEHUS O HOMEpEe AOKYMEHTA, NOATBEPXKAAIOLEro Takoe COOTBETCTBUE, O CPOKE €ro Aeli-
cTBUSA 1 06 opraHu3auuu, ero BblgaBLUENR.

12. MpeanoxeHne ToBapa B €ro onNMcaHuu, obpalleHHoe K HeoNpeaeneHHOMY Kpyry nul, npusHaeTcsa nyGnuy-
HOW 0G)epPTOM, ECMNK OHO JOCTAaTOYHO ONPEAENEHO U COAEPXKUT BCE CYLLIECTBEHHLIE YCTOBUSA 10r0BOPA.

Mpoaaeel 06a3aH 3akMnOYMTbL AOTOBOP C NOGLIM NULOM, BbIPA3UBLLMM HaMepeHue npuobpecTu ToBap, npea-
NOXKEHHbIN B €r0 ONUCAHUN.

13. MNpoaasey 006513aH MHPOPMUPOBATL NOKYNATENS O CPOKE, B TEYEHUE KOTOPOro AENCTBYET NPEANIOXKEHUE O
npoaake ToBapa AUCTaHLUMUOHHLIM CMOCOBOM.

14. B cnyyae ecnu nokynarenb nepegaeT npoaasly CoobLIeHWEe O CBOEM HaMepeHun npuobpectu ToBap, B
co00LLEHNN AOIMXKHbI ObITb 06A3aTENBHO YKa3aHbI:

a) nonHoe PMpMeHHoe HauMmeHoBaHWe (HaMMeHOBaHME) U agpec (MeCcTo HaxoXxaeHwusa) npogasua, pamunus,
UMSA, OTYECTBO MOKyNaTens UiM ykasaHHOro um nuua (nonyvartens), agpec, no KOTOpPOMy cneayer AOCTaBUTb
TOoBap;

0) HauMeHOBaHWe TOBapa, apTUKYM, Mapka, PasHOBWAHOCTb, KOMWYECTBO MPEAMETOB, BXOAALUMX B KOMMIEKT
npuoBpeTaeMoro Tosapa, LieHa ToBapa;

B) BMA yCNyru (npu npegoctaBneHnmn), BpemMsa €€ UCNONHEHNA U CTOUMOCTb;
r) obAsaTenbCTBa NOKynaTens.

15. MNpeanoxxeHne nokynartens o nepechbinike TOBApOB MOYTOBbLIM OTNpaBneHnem B aapec "o BocTrpeboBaHua”
MO>ET ObITb NMPUHATO TONLKO C COrMacusa npoaasua.

16. MNMpopasew, AoMmKeH obecneunBaTb KOH(PMAEHUMANBHOCTL NEPCOHANbHBIX AAHHBLIX O MOKYMNaTene B COOTBET-
CTBUU C 3aKOHOAATENLCTBOM Poccurickon deaepaumm B 06nactu nepcoHanbHbIX AaHHbIX.

17. OpraHusaumsi, OCyLLecTBNALWas NPoaa)Ky TOBAPOB AMCTaHLIMOHHLIM CMOCOBOM, NpeAoCcTaBnsieT nokyna-
Teno katanoryu, OykneTbl, MPOCNeKTbl, poTorpadun Unu Apyrue MHPOPMaLMOHHbIE MaTepuansl, Cogepxalime
MONHYIO, OCTOBEPHYIO W AOCTYMHYIO MHpOPMALIMIO, XapakTEPU3YIOLLIYIO NpeanaraeMblii ToBap.

18. Obsa3arenbCTBa NpoaasLUa No nepeaadve Tosapa u nHble 00a3aTenbCTBA, CBSI3aHHbIE C Nepegaqen ToBapa,
BO3HMKAIOT C MOMEHTA MONyYEHMs NMPOAAaBLOM COOTBETCTBYIOLLEr0 COODLLEHUS NOKyNaTens O HaMepeHun 3a-
KMIOYUTE JOTOBOP.

19. Mpoaaeel, He BNpaBe npeanarate NOTPebUTENIO TOBapbI, HE YKa3aHHblE B NEPBOHAYANIbHOM MPEATIOKEHNN
TOBApPOB K NPOAae.

He nonyckaeTcs nepeaada noTpeGUTENO TOBAPOB, HE COOTBETCTBYIOLLIMX NPEeABaPUTENLHON 10rOBOPEHHOCTH,
€Ccnu Takasl nepeada conposoxaaertcs TpebosaHueM oG onnare ToBapos.

20. JoroBop cunTaeTcs 3akntoveHHbIM C MOMEHTA Bblgayn NPoAaBLIOM MOKYNaTento KacCoBOro UM TOBapHOro
Yyeka NMGO MHOro AOKYMEHTA, NOATBEPXKAAIOLLEro onnaty ToBapa, UM ¢ MOMeHTa nony4YeHus NpoaaBLOM CO-
obLeHna 0 HaMepeHun NokynaTens npuobpecTu Toeap.

Mpu onnate ToBapoB nokynarenem B 6e3Hanu4Homn hopmMe Unu npoaaxke TOBapoB B KPEAUT (3@ UCKITHOUYEHUEM
onnarbl ¢ UCMONb30BaHMEM OaHKOBCKMX MMaTEXHbIX KapT) npoaasel 00s3aH NOATBEPAWUTL Nepegadvy ToBapa
nyTeM COCTaBMEHMS HAKMAAHOW MMM akTa caavyn-npueMku Toeapa.

21. MNMokynaTenb BNpaBe 0TkaszaTbCa OT ToBapa B noboe Bpemsa A0 ero nepeaadyu, a nocrne nepegayun Topapa -
B TEYEHME 7 AHEN.



B cnyyae ecnu uHchopmaLus 0 Nopsake U CPoKax BO3BpaTa ToBapa Haamnexallero kayecTsa He Gbina npesoc-
TaBneHa B NMUCbLMEHHON (hOPME B MOMEHT [10CTaBKM TOBapa, NoKynaTenb BNpaBe OTKAa3aTbCA OT ToBapa B Te-
YyeHue 3 MecsILiEB C MOMEHTA Nepeaayu Tosapa.

BosBpaT ToBapa Hagnealero Ka4ecrsa BOSMOXEH B Cry4vae, eCrnv COXPaHEHbl €ro TOBapHbIN Bua, notpedu-
TENbCKWE CBOWCTBA, a Takke AOKYMEHT, NOATBEpXKAaloLWui hakt 1 ycnoBuUs NOKYMNKWM ykazaHHoro tosapa. OT-
CYTCTBME y NOKynaTens ykasaHHOro AOKYMEHTA He NMULIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrue aokasa-
TenbCTBa NPUOOPETEHUS TOBapa y AAHHOIO npogasua.

Mokynatenb He BMNpaBe OTKasaTbCA OT TOBapa Haamnexalwlero KavecTBa, MMEIOLWEro WHAMBUAYAamNbHO-
onpeaeneHHble CBOWCTBA, €CMNU YKa3aHHbIA TOBap MOXeT ObITb MCNOMNBb30BaH UCKIIOYMTENBHO NpuobpeTatowmnmM
ero notpedurenem.

Mpu oTkase mokynaTens OT TOBapa MPOoAaBeL, AOMKEH BO3BPATUTbL EMY CYMMY, YNNavyeHHylo MoKynaTeneM B
COOTBETCTBUM C JJOTOBOPOM, 3@ UCKITIOYEHMEM PACXOA0B NMPOAAaBLA Ha A0CTaBKy OT NOKynaTens BO3BpaLlEHHO-
ro ToBapa, He nosgHee 4yem vepes 10 gHel ¢ AaThbl NPeAbABNEHUs NOKynaTenem COOTBETCTBYloLero TpeboBa-
HUS.

22. B cny4ae ecnu 40roBop 3akmnio4veH C yCroBMeM O [0CTaBKe TOBapa nokynatento, npoaasel 06a3aH B ycra-
HOBMEHHbI 0rOBOPOM CPOK A0CTaBMTL TOBAp B MECTO, YKa3aHHOE NoKyrnatenemM, a ecnu MecTto A0CTaBKK TO-
Bapa nokynarenemM He ykasaHo, TO B MECTO €ro WUTenbCTBa.

Ons goctaBkM TOBApOB B MECTO, yKa3aHHOE nokynatenem, npojaBel, MOXET UCMOMb30BaTb YCNyrm TpeTbux
nuy, (¢ o6ga3aTenbHbiM UHPOPMUPOBAHMEM 00 STOM NOKyNnaTens).

23. Mpopaasel 06513aH nepegaTb TOBAp NOKynaTento B NOPSAKE U CPOKU, KOTOPbIE YCTAHOBIEHbI B 10rOBOpPE.

Ecnu B 10roBope CpoK AOCTaBKM TOBapa He OnpeaeneH U OTCYTCTBYIOT BO3MOXKHOCTM ONpPeAenuTb 3TOT CPOK,
TOBap A0MkeH ObITb NepeaaH NPoAaBLIOM B pa3yMHbIii CPOK.

O64qa3aTenbCTBO, HE UCMOMHEHHOE B Pa3yMHbIl CPOK, NpoaaBel, AOMKEH BbINOMNHUTL B 7-AHEBHbIA CPOK CO AHSA
npeabsiBNneHua nokynarenem TpeboBaHus 0 ero UCMONMHEHUN.

3a HapylleHue nNpoaaBLIOM CPOKOB Mepeaaqun ToBapa nokynaTentio npoaaBel, HECET OTBETCTBEHHOCTb B COOT-
BETCTBUU C rpakgaHCKUM 3aKkoHoA4aTenbCTBOM Poccuiickon ®eagepauun.

24. B cnyyae ecnu gocTtaBka ToBapa Npou3BefeHa B YCTAHOBIIEHHbIE JOTOBOPOM CPOKW, HO ToBap He Bbin ne-
peaaH NokynaTenio no ero BMHEe, Mocneaylollas AocTaBka NPOU3BOAUTCS B HOBbIE CPOKM, COrMacoOBaHHbIE C
npoaaBLOM, NMOCMNe NOBTOPHO onnaTtbl MOKynaTeneM CTOMMOCTHW YCIYT N0 AOCTaBke TOBapa.

25. Mpoaaeey, 06a3aH Nnepeaarb NOKynaTtenio ToBap, KA4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY U MHopMa-
UuM, NPeaCcTaBfeHHON MOKynaTemnio Mpu 3akniovYeHUun AOroBopa, a Takke MHgopMauuu, 4OBEAEHHOW A0 ero
CBEAEHMA Npu nepegadve Toapa (B TEXHUYECKON AOKYMEHTALUMM, MpUaraeMon K ToBapy, Ha 9TUKETKax, myTem
HaHeCceHUss MapKUpPoBKKU NMMOO MHBIMK cnocobamu, NPeayCMOTPEHHbIMU ANS OTAENbHLIX BUAOB TOBAPOB).

Mpy OTCYTCTBMM B AOTOBOPE YCNOBUIA O KAYeCTBE ToBapa npogasel, 06s13aH nepeaaTb NokynaTento Tosap, npu-
roAHblil ANS Ueneii, Ans KOTOPbIX TOBAP Takoro poaa 06blMHO UCMOMb3YyETCS.

Ecnu npoaasew npu 3akntoyeHun gorosopa Bbin NOCTABMEH NOKyNaTenem B U3BECTHOCTb O KOHKPETHbIX LiEnsiX
npuobpeTeHusi ToBapa, npogasel 06s13aH nepeaatb NOKynaTenio ToBap, NPUroAHbIA ANs UCMONb30BaHUS B CO-
OTBETCTBUW C 3TUMM LIENSMU.

Ecnn uHoe He nNpegycMOTPEHO JOroOBOPOM, nMpodasel 00A3aH OQHOBPEMEHHO C nepejadyen ToBapa nepegarb
MOKynaTento COOTBETCTBYIOLLME MPUHAANEXHOCTH, a TaKke OTHOCALLUECH K TOBApPY AOKYMEHTHI (TEXHUYECKUIA
nacnopT, cepTudUKaT Ka4ecTBa, MHCTPYKLMIO MO 3KCMyaTauuu 1 T.1.), NPeAyCMOTPEHHbIE 3aKOHOAATENLCTBOM
Poccuiickon degepaunu.

26. [loctaBneHHbIM TOBap nepeaaeTca NOKynaTenio Nno MecCTy ero XXMTenbCTBa WUin MHOMY yKazaHHOMY UM aa-
pecy, a npu OTCYTCTBMU MOKynatens - nioboMy nuuy, npegbaBuBLUEMY KBUTAHUMIO AW WHOW AOKYMEHT, MoA-
TBEPXKAAKOLWUIA 3aKMNI0YEHUe AOroBopa unm opopmneHwe JOCTaBku ToBapa.



27. B cnyyae ecnu nokynaTento nepegaeTcd ToBap ¢ HapyLLUEHWEM YCOBUIA A0OroBopa, Kacalowmnxca KONmyecT-
Ba, aCCOPTMMEHTA, Ka4yeCcTBa, KOMMIEKTHOCTU, Tapbl U (UNK) YNakoBKM TOBApa, NOKynaTesnb MOXET He No3gHee
20 aHel nocne nonyyYeHnsa ToBapa U3BeCTUTb NpoaaBsLUa 06 9TUX HapyLLEHUSIX.

Ecnn obHapyxeHbl He4OCTaTKX TOBapa, B OTHOLLEHUWM KOTOPOTO rapaHTWiHbIE CPOKWM UMW CPOKWU FOAHOCTU He
YCTaHOBINEHbI, MOKyNaTenb BnpaBe npeabsBUTb TpeboBaHUsi B OTHOLLEHUM HEAOCTATKOB TOBapa B pPa3yMHbIi
CPOK, HO B Mpeaenax 2 neT co AHS nepeaayvun ero nokynartenio, ecnv 6onee ANUTEnNbHbIE CPOKU HE YCTAHOBIIE-
Hbl 3aKOHAMW UIN [10TOBOPOM.

MokynaTenb TakkKe BNpaBe NpeabsBuTb TpeBOBaHUS K MPOAABLY B OTHOLLEHWM HEJOCTATKOB TOBapa, €CNu OHM
oBHapy>XeHbl B TEYEHWE rapaHTUIMHOTO CPOKa UM CPOKA FOAHOCTM.

28. MNokynaTenb, KOTOPOMY MpoAaH TOBap HeHaanexallero Ka4yecrtsa, ecnim 9T0 He OblNo OroBOpPEHO Npoaas-
LOM, BNpaBe No CBOeMy BbIOOpYy nNoTpeboBaTh:

a) 6e3B03ME3HOr0 YCTPaHEHUA He4OCTaTKOB TOBapa UM BO3MELLIEHUS PaCXOA0B Ha UX UCMIPaBleHne MoKyna-
Tenem Unu TPETbUM JNMLIOM;

0) COpa3MEepPHOro yMeHbLLEHUSA MOKYNHOW LIEHbI,

B) 3aMeHbl Ha TOBap aHanorM4yHouW Mapku (Mogenu, apTUKyna) MM Ha Takon >ke ToBap APYron Mapku (moaenu,
apTuKyna) ¢ COOTBETCTBYIOLLMM NEpPepacyeToM NOKYNHON LeHbl. Mpu 9TOM B OTHOLUEHUU TEXHUYECKU CIOXKHBIX
U 4OPOrocTosALMX TOBAPOB 3TW TPeOOoBaHMA MOKynaTens noanexar yaoBMeTBOPEHMIO B criydae oOHapy>eHus
CYLLIECTBEHHbIX HEAOCTATKOB.

29. MNMokynaTtenb BMECTO NpeabsaBneHusa TpeboBaHMIN, yKasaHHbIX B NyHKTE 28 HacToAwwmx MpaBun, BNpaBe oT-
Ka3atbCsa OT UCMOSTHEHMS AOroBopa M notpeboBaTb BO3BpATa YMMAYEHHOW 3a TOBap CyMMbl. 10 TpeboBaHuio
npoAasua 1 3a ero cHeT NoKynaTenb AOMMKEH BO3BPaTUTb TOBAP C HEAOCTaTKaMMU.

MokynaTtenb BNpaBe Takke nNoTpeboBaTb MOMHOrO BO3MELLEHUSA YObITKOB, MPUUYUHEHHBIX EMY BCNEACTBME Npo-
JaXXM TOBapa HeHaanexxawero kayectsa. YObITKM BO3MELLAIOTCA B CPOKMU, YCTAHOBNEHHbIE 3akoHOM Poccuii-
ckon degepaunn "O 3awmTe npae notpeburenen” Ana yaoBNEeTBOPEHUS COOTBETCTBYIOLUMX TPeOOBAHUI MOKY-
narens.

30. MNpu oTkase npoaasLa nepeaaTb TOBAP NOKynaTenb BNpaBe 0TKa3aTbCsl OT UCMOSTHEHUSI 4OTOBOpa U NOTpe-
60BaTb BO3MELLEHUSI NPUYUHEHHbIX YOBITKOB.

31. MNpu BO3BpaTe TOBapa HeHaanexallero kKayecTBa OTCYTCTBUE y MOKynaTensi 40KyMeHTa, NoATBepKaatoLLe-
ro chakT 1 yCcnoBus NOKYNKW TOBapa, He NULIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue gokasaTtenscrBa npu-
obpeTeHnst ToBapa y npoaasua.

32. Inhopmauumst 0 Nnopsiake u cpokax BO3Bpara ToBapa noTpedbuTenemM A0mKHA COAEePKaTb:
a) agpec (MecTo HaxoXaeHusa) npogasua, N0 KOTOPOMY OCYLLECTBNAETCA BO3BpaT TOBApa;
0) pexxkum paboTbl NpoaaBLa;

B) MaKCMMarbHbIA CPOK, B TEYEHWE KOTOPOro TOBAP MOXET ObiTb BO3BpAaLLEH Npogasuy, UM MUHUMAIbHO YC-
TaAHOBINEHHbIN CPOK, NPEeAYCMOTPEHHbIN NYHKTOM 21 HacToAwmx MNMpasun;

I npeaynpexiaeHne 0 HeoBXoaAUMOCTU COXpaHEHWUS TOBapHOro BUAAa, NOTPeBUTENLCKMX CBOMCTB TOBapa Haj-
nexkallero Kka4ecTsa [0 BO3BpaTa €ro npoAaslly, a Takke JOKYMEHTOB, NOATBEPXAalOLLMX 3aKMioYeHne A0ro-
BOpA;

A1) CPOK M NOPsiAOK BO3BpaTa CyMMbl, yrna4yeHHON NoKynaTenemM 3a ToBap.

33. Mpu BO3BpaTe NnokynaternemM ToBapa Haanexallero kayecrea COCTaBNATCA HAKNagHas unu akT o BO3Bpa-
Te TOBapa, B KOTOPbIX YKa3bIBAIOTCS:



a) nonHoe hupmeHHoe HauMeHoBaHue (HaMMmeHoBaHue) npogasLa;
0) dhamunusa, uma, 0TYECTBO NOKynaTens;

B) HaMMeHOBaHWe TOBapa;

r) AaTbl 3aKMOYEHMA 4OroBOpa U Nepegayu ToBapa;

4) cymma, nognexailas Bo3spary;

€) noanucu npogasua U nokynatena (npeacrasutensa nokynarens). OTkas UNKU yKNOHEHME npojasua OT Co-
CTaBMEeHMA HAKNaaHOW UMK akTa He NMULIAOT NoKynaTens npasa TpeboBaTb BO3BpaTa ToBapa u (Mnv) Bo3BpaTta
CYMMbI, YNIIa4EHHOW NOKynaTenem B COOTBETCTBUM C JOrOBOPOM.

34. B cnyyae ecnu Bo3BpaT CyMMbl, YNnadeHHON nokynaTenem B COOTBETCTBUWU C AOrOBOPOM, OCYLLECTBNAETCA
HEO4HOBPEMEHHO C BO3BPATOM TOBapa MoKynaTesnemM, BO3BPaT yKa3aHHOW CyMMbl OCYLLECTBSAETCH NPO4aBLOM
C corracus nokynartens OgHUM U3 CrnegyLmx cnocobos:

a) HaNWYHbIMU JEHEXHbIMW CPeACTBaMK N0 MECTY HaX0XaeHnUs NpoaaBLa;
6) NOYTOBbLIM MEPEBOAOM,;

B) MyTEM NepeyncneHns COOTBETCTBYIOLEN CYMMbl HA BAHKOBCKUIA UITM MHOI CYET MOKynaTens, ykasaHHbIi Mno-
KynaTtenem.

35. Pacxogbl Ha OCyLUeCTBNEHWE BO3BpaTa CyMMbl, YINAYEHHOW NOKynaTenem B COOTBETCTBUU C AOTOBOPOM,
HeCeT npogased,.

36. Onnarta ToBapa nokynaternem nyTeM nepeBofla CPeACTB Ha CYET TPETLEro Nuua, YKasaHHOro NpoaaBLIOM,
He ocBoBOMXaaeT npoaasLa OT 0653aHHOCTU OCYLLECTBUTL BO3BPAT YNAYeHHON NOKynaTenem CyMMbl Npu BO3-
BpaTe nokynarenem ToBapa Kak Haanexallero, Tak U HEHaAnexallero kKayecrea.

37. Kontponb 3a cobniogeHnem Hactosawmx Mpasun ocyluecTBnseTca dyeaepanbHbiM OPraHOM UCMNOMHUTENb-
HOW BNACTU WU €ro TeppuTopuanbHbIMKU OpraHamu, OCYLLECTBASAIOLUMU B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickoin  Pepepaumm MyHKUMM MO  KOHTPOMKO U  Haa3opy B cdepe obecneyeHuss CaHUTapHO-
3MMAEMMONOTMYECKOro BNaronony4Yms HaceneHus, 3awuTbl NpaB noTpeduTener n NOTPedbUTENbCKOro phiHKA.



