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Mpeambyna

Hactosawmin 3akoH perynupyeT OTHOLLEHWS, BO3HUKaoLWMe Mexady notpebutensMmm n n3roToButensmm,
NCMONHUTENSMU, UMNOPTEpPamMK, NPOAABLEAMM NPU NpoAaxe TOBapoB (BbINOMHeHUN paboT, okasaHumn ycnyr),
yCTaHaBNMBaEeT NpaBa notpebutenen Ha npnobpeTeHme ToBapoB (paboT, ycnyr) Haanexatlero kKayecTsa u
Be3onacHbIX 4N XWU3HW, 300POBbS, UMYLLLECTBa NOTpebuTenen n okpyxatLLen cpeapl, nonyyeHne
UHdopmaumm o ToBapax (paboTax, ycrnyrax) n 06 ux usrotosutensx (MCNonHMTENsx, Npoaasuax),
npocBeLLeHne, rocyaapCTBEHHYIO N OOLLECTBEHHYIO 3alLMTy UX MHTEPECOB, a Takke onpeaenseT MexaH13m
peanusauum aTux npas.

OCHOBHbI € NOHSATUSA, UCMONb3yeMbl € B HAacTosiLeM 3aKkoHe:

noTpebuTens - rpaXaaHvH, UMelLWMiA HamepeHUe 3akasaTb Unu npuobpectun NMbo 3akasbiBaloLLMIA,
npuobpeTaroLwmii Unn UCNonb3yLLMIA ToBapbl (paboTbl, YCNyrn) UCKIMIOYUTENBHO ANS INYHBIX, CEMENHbIX,
AOMaLLUHUX M MHBIX HYXA, HE CBSI3aHHbIX C OCYLLECTBIEHUEM NPEANPUHMMATENBCKON AeATENbHOCTY;

M3roTOBUTENb - OPraHM3auns He3aBUCKMO OT ee OpraHu3aLMOoHHO-MPaBoOBOW POPMBI, a TaKkkKe
VHOMBMAYanbHbIA NpeanpuHMMaTenb, NPoOU3BoAsLLME TOBapbl ANS peanusaummn notpebutensam;

NCMONHUTENb - OpraHM3aumsl He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TaKKe
WHOMBMAYaNbHbBIN NpeanpyHUMaTesb, BbINOMHAKLWME paboThl UMK OkasbiBatoLme ycryrn notpebutensm no
BO3MEe3[JHOMY [OroBopy;

npodasel, - opraHm3aLus He3aBUCKMMO OT ee OpraHU3aLMOHHO-NPaBoOBOWN POPMbI, a TaKkKe
WHAMBMAYaNbHbIN NPeAnpYHUMAaTEnb, peanqayoLue ToBapbl NoTpebuTensiM No 4OroBOpY Kynmnu-npoaaxu;

ab3ay cegbMoW yTpaTun cuny;

HeJocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME TOBapa (paboTbl, ycrnyr) nnm obs3atenbHbIM
TpeboBaHUAM, NpeyCMOTPEHHbLIM 3aKOHOM NMBO B YCTaHOBINEHHOM UM MOPSIAKE, UMW YCNOBUSIM JOroBopa
(Npu “x OTCYTCTBUM UMK HENOMHOTE YCMOBUIA 0BLIYHO NPeabsABNSEMbIM TPEBGOBaHNUAM), UNK Lienam, Ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga o6bI4HO UCMONb3YETCs, UMK LieNsiM, 0 KOTOPbIX NpodaBel
(ncnonHuTenb) 6bIN NOCTaBMNEH B M3BECTHOCTbL NOTpebuTenem Npu 3aknioyeHnn Jorosopa, unm obpasuy u
(vnn) onucaHuo Npy NpoAaxe ToBapa no obpasuy u (Mnn) No ONUCaHWID;

CYLLIECTBEHHbI HeQOCTaTOK ToBapa (paboThbl, yCnyru) - HeYCTpaHUMbI HEAOCTaTOK UM HEAOCTaTOK,
KOTOPbIA HE MOXeET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACXO40B MNW 3aTpaT BPEMEHW, UMW BbISBNSETCA
HEeOOHOKPaTHO, UMK NPOSIBNSIETCS BHOBb NOCIE €ro YCTpaHeHus, unu apyrue nogobHble HegocTaTku;

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyrn) Ans XuM3Hu, 340POBbS,
nmyLLecTBa NoTpebuTenst n okpyxatLlen cpeabl Npy 06bIYHbIX YCIIOBUSIX €M0 UCMONb30BaHUSA, XPaHEHWS,
TPaHCNOPTUPOBKM M yTUNM3aL MK, a Takke 6e3onacHOCTb npoLecca BbiNonHeHMs paboTbl (OKasaHus ycnyri);

yNorIHOMOYEeHHasi U3rotoBuUTeNneM (NPOAaBLIOM) OpraHM3aUms Un YNonNHOMOYEHHbIA N3roToBUTENEM



(MpogaBLOM) MHOVBMAYaNbHBIN NpeagnpyHUMaTens (ganee - ynofiHOMOYeHHas opraHmM3aunst unm
YNONTHOMOYEHHbBIN NHAMBUAYarbHbIA NPeAnpUHMMaTENb) - OpraHn3aLms, OCyLLEeCTBNSLWAs onpeaeseHHyo
OesaTenbHOCTb, UMK OpraHmn3auus, co3gaHHas Ha TeppuTtopumn Poccunckon ®egepaumm nsrotoButenem
(NpogaBuoOM), B TOM YMCIIE MHOCTPAHHBIM N3rOTOBUTENEM (MHOCTPaHHbIM NPOAAaBLIOM), BbIMOSTHAIOLWMNE
onpegerneHHble (PyHKUMM Ha OCHOBaHWMM JOrOBOpa C M3roToBUTENEM (MPo4aBLOM) U YNONTHOMOYEHHbIE UM Ha
NpUHATUE 1 yooBneTBOpeHne TpeboBaHun noTpebuTenen B OTHOLLEHUN TOBapa HeHaanexallero ka4ecTsa,
nnbo nHaMBUZyanbHbLIN NpeanpuHUMaTernb, 3aperMcTpUpoBaHHbIA Ha Tepputopun Poccuiickon ®eaepauuu,
BbIMOSTHAOLWMIA onpeaeneHHble YHKLMN Ha OCHOBaHMKW JOroBopa C U3rotoButenem (NpogasL/OoM), B TOM
yncne ¢ MHOCTPaHHLIM U3roToBUTENEM (MHOCTPAHHLIM MPOAABLIOM), U YNONTHOMOYEHHbLIV UM Ha MPUHSATUE U
yAoBneTBopeHue TpeboBaHuin NoTpebutenel B OTHOLLIEHWN TOBapa HeHaanexallero Ka4ecTBa;

UMMopTep - opraHn3aLmnsa He3aBUCMMO OT OPraHM3auMOHHO-NPaBoBON OPMbI MU NHAMBUOYANbHLIN
npeanpvHMMaTenb, OCYLLECTBISAIOLLME NMMOPT TOBapa 4118 ero nocrneaylLwen peanusaumm Ha TeppuTopum
Poccunckon ®enepaumn.

MaBa l. O6wme nonoxeHus

Ctatbs 1. [paBoBOe perynvpoBaHne OTHOLLIEHMI B obnacTu 3awmThl Npas notpebutenen

1. OTHowWweHuA B obnacTu 3awwmThl NpaB noTpebutenen perynupyoTtcs IpaxkgaHCKMM KOOEKCOM
Poccuiickon ®epepaumm, HacTosALmMM 3akoHOM, ApyrMu dpeaepanbHbIMU 3akoHaMuy (Jarnee - 3aKoHbl) U
NPUHUMAEMbIMU B COOTBETCTBUN C HUMU UHBIMW HOPMaTUBHBLIMU NPaBoOBbIMK akTamu Poccuinckon
denepaumm.

2. MNMpasutenscTBo Poccunckon deaepauum He Bnpase nopydatb pegepanbHbIM opraHam
WCMNOSHWUTENBHOW BrACTU MPUHMMATb aKThbl, coAepXallue HopMbl O 3aluuTe npae notTpebutenen.

MpasuTtenbcTBo Poccuickon ®enepauum Bnpase n3gasaTb Ans notpebutensa n npogasua
(n3roToBUTENS, NCMONHUTENS, YNONTHOMOYEHHOW OpraHM3auny Ui yrnorHOMOYEHHOrO MHANBMAYalbHOIO
npeanpuHMMaTens, umnopTtepa) npasuna, obs3aTenbHble NPy 3aKMYEHUN U UCMONTHEHW NYBNNYHBIX
[0roBOpOB (4OrOBOPOB PO3HUYHOW KYNSIN-NPOAAXKMW, SHEPrOoCHAbXEeHWS, AOrOBOPOB O BbINOMHEHUN PaboT u
06 okasaHum ycnyr).

YnonHoMo4deHHbIN MpaButenscteom Poccunckon ®enepaumnm begepanbHbiii OpraH UCNomHUTENbHON
BNacTu BNpaBe yCTaHaBnMBaTh NpaBuia opraHn3aummn esTenbHOCTU MO NPOAake TOBAPOB (BbINOTHEHWIO
paboT, okasaHuo ycnyr) noTpebutensam.

Ctatbs 2. MexayHapoaHble goroBopbl Poccunckon ®enepaummn Ecnv mexagyHapoaHbIM JOFOBOPOM
Poccuiickon ®enepauum ycTaHOBMNEHBI MHbIE NMpaBuKIia O 3aluTe npae NoTpeduTenen, 4em Te, KOTopkle
npeaycMoTpeHbl HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA NpaBunia MexayHapoaHoro Aoroesopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B 06racTy 3almuTbl Npas noTpebutenei MNpaso
noTpebuTenel Ha NpPocBelLLeHe B 06nacTu 3alwuThl NpaB NoTpebuTenei obecneymBaeTcs NocpeacTBOM
BKITIOYEHMS] COOTBETCTBYHOLLMX TPe6OBaHWI B rocyjapCTBEHHbIe 0Gpa3oBaTenbHble CTaHaapThl U
obLeobpasoBaTesnibHble U NpodeccroHasibHbIe MPorpaMMbl, @ Takke NOCPeACTBOM OpraHM3aLumM CUCTEMBI
nHdopMaLmm notpedutenen o6 Ux NpaeBax u 0 HeoBXoAUMbIX AEWCTBUSIX MO 3alLUTE STUX NPaB.

Ctatbsa 4. KauectBo ToBapa (paboTkl, ycnyru)

1. NpogaeeL (McnonHuTenb) 06a3aH nepegaTte NOTpebuTento ToBap (BbINONHUTL paboTy, OKasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpw oTCyTCTBMU B LOrOBOPE YCIOBMI O KavyecTBe ToBapa (paboThbl, ycnyrn) npoaaeeL, (MCNofHUTENb)
0653aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy, OKa3aTb yCnyry), COOTBETCTBYOLLMIA 0ObIYHO
npeabaABnsiemMmbiM TpeboBaHMAM U NPUTOAHLIN NS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

3. Ecnu npopgasel, (ncnonHUTEnb) Npy 3aknoyYeHMn goroBopa Obin nocTaenieH noTpedurtenem B
N3BECTHOCTb O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbIMONHEHWS paboThbl, OKa3aHus ycnyrm),
npogasel (ucnonHutenes) 0683aH nepegate NoTpebutento ToBap (BbINOAHWUTE paboTy, okasaTb ycnyry),
NPUrogHbIN AN UCMONb30BaHMSA B COOTBETCTBMU C STUMU LieNsiMK.

4. MNpw npogaxe ToBapa no obpasuy 1 (unun) onucaHuio NnpoaaseL, 00s13aH nepedaTtb NOTpedbuTENto ToBap,
KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mnun) onnucaHuio.

5. Ecnn 3akoHamu unu B yCTaHOBIEHHOM MMM MOPsiAKe NpeaycMoTpeHbl oba3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npoaasey, (McnonHuTens) 06s3aH nepeaatb NoTpedbuTento Toap (BbINOMHUTL
paboTy, okasaTb ycnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHUAM.



CraTtbs 5. [NpaBa u 0683aHHOCTM M3roToBUTENS (MCNOMNHUTENS, NpoAaBLa) B 06nacTi yCTaHOBIEHMS CpoKa
cnyx06bl, cpoka rogHocTK ToBapa (paboTbl), @ TakKe rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npegHa3HavYeHHbIN AN ANUTENBHOIO NCMOMb30BaHWs, N3rOTOBUTENb
(ncnonHuUTEnb) BNpaBe yCTaHaBMMBATb CPOK CNYyXObl - Nepuos, B TEYEHNE KOTOPOro N3roToBUTENb
(ncnonHuTenb) 065a3yeTca obecnevmBaTb NOTPEOUTENIO BO3MOXHOCTb MCMONb30BaHMs ToBapa (paboTkl) no
Ha3Ha4YeHUI0 N HECTN OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEAOCTATKN HA OCHOBaHWM NyHKTa 6 ctaTbn 19 1
nyHKTa 6 ctatby 29 HacTosiLero 3akoHa.

2. MisrotoButenb (McnonHutens) ob6s3aH ycTaHaBnMBaTh CPOK Cry0Obl ToBapa (paboTbl) ANUTENBLHOMO
NoNb30BaHNS, B TOM YMCIEe KOMMMEKTYOLWMX U3aenui (getanen, y3nos, arperatoB), KOTOpbIe N0 UCTEYEHUN
onpeaeneHHoro nepuoaa MoryT NpeacTaBnsiTb ONACHOCTb ANS XXM3HW, 340POBbs NOTPeEOUTENS, MPUYNHATD
Bpea ero MMyLLLECTBY MUIN OKpPYXatoLLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA €AMHULLAMW BPEMEHM, a TaKKe MHbIMY egUHULLaMK
n3mepeHus (KunomeTpamu, METPaMn 1 NPOYUMN EAUHULLAMN U3MEPEHMUS NCXOAS U3 PYHKLMOHANBHOMO
Ha3HayeHusi ToBapa (pesynbTata paboThbl).

4. Ha npoayKTbl NuTaHus, napoMepHO-KOCMETMYECKNE TOBaPbI, MEAWKAMEHTbI, TOBapbl ObITOBON XM
1 nHble NogobHkble ToBaphbl (paboTbl) M3roToBUTEND (MCNOMHUTENL) 06583aH YCTaHaBNMBaTb CPOK rOAHOCTY -
nepuog, No UCTEYEHNN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUIrOAHbLIM A9 UCMONb30BaHUA Mo
Ha3HaYeHuIo.

5. MNMpopgaxa ToBapa (BbINONHEHWE paboTbl) MO UCTEYEHMM YCTAHOBITIEHHOIO CPOKa FOAHOCTH, a Takke
ToBapa (BbINosIHEHME paboTbl), HA KOTOPbIN JOJMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLiaeTtcs.

6. MarotoBuTenb (MCNONHUTEND) BpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHBIA CPOK - MEpPMOS,
B TEYEHME KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3rotoBuTeNb (MCNONMHUTEND),
npogaseL, YNosIHOMOYEHHas opraHM3aumsi UK yrnonHOMOYEHHbIN MHAMBUAYaNbHbIA NPeAnpUHMMaTENDb,
umnopTep 0bs3aHbl yaoBneTBOpUTL TpeboBaHuA NoTpedbuTens, ycTaHOBMEHHble cTaTbsMmu 18 1 29
HacTosLero 3akoHa.

M3rotoButenb Bnpaee NpUHSATL 0083aTeNbCTBO B OTHOLLEHUN HELOCTATKOB TOBapa, 0OHapy>KeHHbIX Mo
NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUAHOIo cpoka (AononHuTensHoe 0653aTenscTBo).

CogepxaHve gONoMNHUTENBHOIO 00683aTeNbCTBa N3roTOBUTENS, CPOK AENCTBMSA Takoro obsasaTenscrea 1
nopsgoK OCyLEeCcTBNEHUSA NOTpebuTenem npae Nno TakoMy 00s3aTenbCTBY ONPEeAEnaoTCA U3roTOBUTENEM.

7. MNpopasey, BNpaBe YCTAaHOBUTb Ha TOBap rapaHTUAHbIA CPOK, ECINN OH HE YCTaHOBIEH N3rOTOBUTENEM.

lMpopaeeL BnpaBe NpuHATL 06513aTENbCTBO B OTHOLLEHNM HEAOCTATKOB TOBapa, OGHAPYKEHHbIX NO
NCTEYEHNN rapaHTUMHOIO CPOKa, yCTAHOBIEHHOTO M3rOTOBUTENEM (JOMNOMNHUTENBHOE 0053aTENbCTRO).

CogepxxaHne gONonHMTENBHOrO 06A3aTeNnbCTBa NpoAaBLa, CPOK OENCTBUSA Takoro obs3aTenscTea u
NopsiA0K OCYLLECTBMNEHNS NOTPebuTenem npae no TakoMy ob6s13aTenbCTBY ONpeaensoTcs AOroBOPOM MeXay
notpebutenem n NpogasBLIOM.

8. N3roToBuTENb (NPOAABeL) HECET OTBETCTBEHHOCTb 3@ HEQOCTaTKM ToBapa, OOHapyXeHHble B TeYeHNe
Cpoka AeNCcTBUSA AONONHUTENBbHOro 0683aTenbCTBa, B COOTBETCTBMMN C ab3aLiem BTOpbIM NyHkTa 6 ctatbmn 18
HacTosLero 3akoHa, a Nocne OKOHYaHWsi cpoka AeNCTBUsSt AOMNONHMTENbHOro 06s13aTensCcTBa - B
COOTBETCTBMU C NYHKTOM 5 cTaTtbmn 19 HacTosLero 3akoHa.

Cratbs 6. O6A3aHHOCTb U3roTOBUTENSA 06ECneyYnTb BO3MOXKXHOCTb PEMOHTA U TEXHUYECKOTO
obcnyxumBaHua Toeapa

MN3aroToeuTenb 0653aH 06ecneunTb BO3MOXHOCTb UCMOMb30BaHUA TOBapa B TEYEHWE ero Cpoka Cryxobi.

[ns aToi Lenu usrotosuTenb obecrneymBaeT PEMOHT U TeXHUYecKoe 06CnyKMBaHWe ToBapa, a Takke
BbINYCK M NOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3aumny B HeOBXOANMbIX AN PEMOHTA U TEXHUYECKOro
o6cnyxmBaHna o6beme U acCopTUMEHTE 3anacHbIX YacTeli B TeYeHre cpoka Npou3BoACcTBa ToBapa 1 nocne
CHATUS ero ¢ NPOU3BOACTBA B TEYEHNE CpoKa CryXObl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka - B TeYeHue
[ecsTv NeT co AHA Nepeaayn ToBapa notpeduTento.

Ctatbsa 7. NpaBo notTpebutensa Ha 6e3onacHoOCTb ToBapa (paboTsl, ycnyru)

1. NMoTpebuTens nMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) Nnpu 0BbIYHbIX YCIOBUSAX €ro
NCMNONb30BaHWs, XpaHeHWs1, TPaHCMNOPTUPOBKU M yTUNM3aumu bbin 6e3onaceH AN XU3HWU, 300POBbS
noTpebutens, okpy>xaroLLeln cpebl, a Takke He NPUYMHAN Bpea uMyLLecTBy notpebutens. TpeboBaHus,
KOTOpble AOMKHbI 06ecneynBaTe 6e3onacHOCTL ToBapa (paboTbl, yCnyru) Ans XM3HU U 310POBbS
noTpebuTensi, okpyxaroLLel cpeabl, a Takke NpefoTBpaLLleHe NPUYNHEHUS] Bpeaa UMYLLIECTBY
noTpebutens, sBnaTcA 0ba3aTeNbHBIMU U YCTAHABNMBAKOTCA 3aKOHOM UINW B YCTAHOBIIEHHOM MM MOPSIZKE.
2. NarotoBuTtens (ucnonHuTene) oba3aH obecneunBaTe 6Ge3onacHOCTb ToBapa (paboThl) B TeYeHne



YCTaHOBMNEHHOTO Cpoka CrnyxXbbl Unn cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa n3rotoBuTenb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx0obl, oH 06593aH ob6ecneunTs 6Ge3onacHocTb ToBapa (paboThl) B
TeYeHne OecATn NeT Co AHA nepegayn ToBapa (paboTbl) noTpeduTento.

Bpea, NpyyYnHEHHbIN X13HW, 300POBbLI0 UNN UMYLLIECTBY NOTpebuTens Bcreactane HeobecneveHns
©e3onacHocTu ToBapa (paboTkl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO CTaTben 14 HacTosLwero
3akoHa.

3. Ecnu ana 6esonacHoro ncnonb3oBaHusa ToBapa (paboThbl, ycryru), ero xpaHeHus, TpaHCNOPTUPOBKY 1
yTunm3aumm Heobxoammo cobnogaTh cneunansHble Nnpasuna (ganee - npasunia), M3roToBUTENb
(ncnonHuTenb) 0653aH ykasaTb 3TU NpaBua B CONPOBOAUTENBLHOM AOKYMEHTauun Ha Toap (paborTy,
ycnyry), Ha 3TUKETKE, MapKUPOBKOW MM UHbIM cnocobom, a npoaaseL, (McnonHuTenb) 06si3aH 4OBECTM 3TK
npaBuna 4o cBedeHus notpedburens.

4. Ecnin Ha ToBapbl (paboTbl, yCnyru) 3akoHOM Uiv B YCTAHOBINIEHHOM MM MOPSAAKE YCTAHOBMEHbI
obsi3aTenbHble TpeboBaHus, obecneymnBaroLme nx 6e30nacHOCTb AN XN3HW, 340POBbst NOTpebuTens,
OKpy)XarLlen cpefbl 1 NpeaoTBpaLleHre NpMUYnHEHNst Bpeda UMYLLLECTBY NoTpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycrnyr) ykasaHHbIM TpeboBaHUAM NoANeXnT 06a3aTenbHOMY NOATBEPXKOEHMIO B NOPSAKe,
NpeayCMOTPEHHOM 3aKOHOM U MHLIMW MPaBOBbIMW aKTamMu.

He gonyckaeTcsa npogarka ToBapa (BbiNoniHeHMe paboThbl, OKasaHue ycnyru), B TOM YMCre UMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm 06 0bsi3aTENBEHOM NOATBEPXKOEHUN EFO COOTBETCTBUS
TpeboBaHNAM, yKazaHHbIM B MyHKTE 1 HACTOALLEN CTaTbM.

5. Ecnu yctaHoOBNEHO, YTO Npu cobniogeHnm noTpebutenemM yCTaHOBEHHbLIX NMPaBui NCNONb30BaHMUs,
XPaHeHWst N TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UMM MOXET NPUYUHUTE BPEL, KU3HMW,
3[0POBbIO U UMYLLLECTBY NOTPEOUTENS, OKPY>KAIOLLIEN Ccpeae, M3roToBUTESNb (MCMOMHUTENb, NPOoAaBeL,)
006513aH He3ame[IMTerNbHO NPUOCTAaHOBUTL €ro NMPON3BOACTBO (peannsaLmio) 4o YCTPaHEHUS NPUYKUH Bpeaa,
a B He0bXoaUMBbIX Cry4vasx NPUHATbL Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedutens
(noTpebutenen).

Ecnuv npnunHbl Bpeaa ycTpaHuTb HEBO3MOXKHO, U3rOTOBUTENDb (MCMONHNUTENb) 0683aH CHSATb Takon ToBap
(paboTy, ycnyry) ¢ npousoacTtea. [1py HEBLINOMHEHUM U3FOTOBUTENEM (UCMOMNHUTENEM) 3TON 0651I3aHHOCTU
YMNOSTHOMOYEHHbIN oefeparnbHbIi OpraH UCMONTHUTENBHOW BNACTU MO KOHTPOSo (Hag3opy) B obnactu
3aWnTbl NpaB NoTpebuTenen NpMHMMaeT MepbI MO OT3bIBY TAKOro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHENO
pblHKa U (M) OT NOTpebuTensa unu NnoTpeduTtenen B Nnopsake, yCTaHOBNEHHOM 3aKOHOOATENIbCTBOM
Poccuiickon depepauun.

YObITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBSI3N C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO N3roToBUTENEM (MCMOMHUTENEM) B NONIHOM 06BbEME.

6. YTpatun cuny.

Cratbs 8. NpaBo notpebuTtensa Ha uHpopmauuto 06 nsrotosuTene (MCNoNHUTENe, NPOAaBLE) U O
ToBapax (paboTax, ycrnyrax)

1. MNoTpebuTtens BNpaBe notTpeboBaTb NpeaocTaBneHnss Heo6XoaAMMOM 1 A0CTOBEPHON MHdopMaLumm 0b
n3rotoBuTene (UCnonHuTene, NPoAaBLUe), peXxMMe ero paboTsl 1 peanuayembix MM ToBapax (paboTax,
ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswen ctaTbM MHAOPMaUUSa B HarnsgHom 1 AoCTynHoW oopme J0BOAUTCS
[0 cBegeHusa notpebutenen npu 3akniovYeHn JOroBOPOB Kynnn-npoaaxm u 4OroBOpOB O BbIMOJSIHEHUN paboT
(okasaHum ycnyr) cnocobamu, NPUHATBLIMU B OTAENbHBIX chepax 06CcnyXnBaHusa notTpedbuTtenen, Ha pycckom
A3bIKe, @ JOMNONTHNTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMOSNTHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX
A3blkax cyobekToB Poccuiickon deagepaumm n pogHbix A3blkax Hapoaos Poccunckon ®enepaumn.

Ctatbsa 9. ludbopmauusa ob nsrotosutene (McnonHuTene, NpoaasLe)

1. MsrotoBuTENDb (MCNONHUTENB, NPOAaBeL) 0653aH JOBECTU 40 cBefeHust NoTpebutensa dpmpmeHHoe
HavMeHoBaHWe (HaMMEHOBaHWE) CBOEN OpraHn3aLmMmn, MecTto ee HaxoxaeHus (agpec) n pexxum ee paboThl.

MpopaseL, (MCNONMHUTENB) pa3MeLLaeT Yka3aHHYH MHGOPMAaLIMIO HA BbIBECKE.

MarotoBuTenb (MCNONHUTEND, NPOAABEL) - MHAMBUAYANbHbLIN NpeanpUHUMaTENb OOMMKEH NPeAoCTaBUTb
noTpebuTento MHpopmaLmio 0 rocyAapCTBEHHOW perMcTpauum 1 HauMeHoBaHUN 3apPerMcTPMpPOBaBLLENO Er0
opraHa.

2. Ecnu BYA [esTenbHOCTU, OCYLLLECTBNSAEMBIN U3rOTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM), NOANEXUT
NMUEH3NPOBAHMIO U (MUNN) UCNOMHUTENb UMEET FOCYAAPCTBEHHYIO akKkpeaMTaLmio, 4O CBeAEHUS
noTpebutens gomkHa ObiTe JoBeAeHa MHpopMaLus o Buae AeATeNlbHOCTU U3roTOBUTENS (MCMONHUTENS,
npogasua), HoMepe NULEH3UN 1 (UNN) HOMEPE CBUAETENbCTBA O rOCYAAPCTBEHHOM akkpeauTaunm, cpokax
OENCTBUS YKasaHHbIX NMUEH3UM 1 (UNK) CBMOETENLCTBA, a Takke MHopMauusi o6 opraHe, BblaBLLEM



YyKa3aHHble NULEH3NIO 1 (MNn) CBMOETENLCTBO.

3. Mudopmaums, npegycMoTpeHHas nyHKTamun 1 1 2 HacTosLWeN cTaTby, AOMKHA ObITb JoBeAeHa OO
cBefeHus noTpebuTenen Takke Npu OCyLLECTBIIEHMN TOProBv, ObLITOBOrO U UHbIX BUAOB 06CMYXMBaAHMWS
notpebutenel BO BPEMEHHbIX MOMELLEHUSIX, Ha spMapKax, C TOTKOB M B APYIMX Clyyasx, eCriv TOProens,
ObITOBOE M MHblE BMAbLI 0OCY>XMBaHWS NOTPeOMTENE OCYLLECTBISIIOTCS BHE MOCTOSIHHOIO MecTa
HaxoXxaeHus npogasua (McnonHuTens).

Ctatbsa 10. Hdbopmauus o ToBapax (paboTtax, ycnyrax)

1. MisroToBuUTENbL (MCNONHUTENDL, NPOAABEL) 00513aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPeduTenio
HeobXoAMMYyIo U JOCTOBEPHYO MHGpOpMaLMIO O ToBapax (paboTtax, ycnyrax), obecneunBaroLLyto
BO3MOXHOCTb UX NpaBuiibHOro Beibopa. Mo oTaensHbIM Bugam ToBapoB (paboT, ycnyr) nepeveHb 1 cnocobbl
JoBefeHnst nHdopmaumm go notpebutensa yctaHaesnueatotca [NpaButensctBoM Poccuiickon Pegepaumm.

2. Mudopmaunms o ToBapax (paboTtax, ycnyrax) B 06a3atenbHOM nopsiake A0MKHA coaepXaTh:

HaVMeHOBaHNe TEXHUYECKOro perfiaMmeHTa UM MHOe YCTaHOBIEHHOE 3akoHoAaTenbCcTBoM Poccuickon
denepaumm 0 TEXHUHECKOM perynmpoBaHum U cBugeTenbCcTByolee 06 ob6a3aTensHOM NOATBEPKAEHNN
COOTBETCTBMSA TOBapa 0603Ha4YeHUE;

cBefeHns 06 OCHOBHBIX NOTPEBUTENBCKMX CBOMCTBAX TOBApOB (paboT, ycrnyr), B OTHOLUEHWM NPOAYKTOB
NUTaHWs cBedeHns 0 cocTaBe (B TOM YMCe HaMeHOBaHUe UCMOSb30BaHHbIX B MpoOLEecce U3roToBneHns
NPOAYKTOB NUTaHNS NuLLEBbIX 406aBOK, OMONorMyeckn akTMBHbIX 4O6aBOK, MHpOpMaLusa 0 HanNn4Yun B
NPOAYyKTax NMTaHWsi KOMMNOHEHTOB, NOMY4YEHHLIX C MPUMEHEHNEM FeHHO-NHXEHEPHO-MOANMULIMPOBAHHbIX
OpraHu3moB, B criy4ae, ecnm cogepkaHne ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnsieT bonee
OEBATU AeCATbIX NPoLEeHTa), NULWLEBON LLEeHHOCTU, HasdHa4YeHnn, 06 yCrnoBusX NPUMEHEHUS N XpaHeHNs
NPOAYKTOB NUTaHUs, O crnocobax M3roToBrneHMs roToBbix 6ntog, Bece (06beMe), Aate U MeCTe U3rOTOBINEHMS
1 ynakoBku (paccacoBkmM) NPOOYKTOB NUTaHUS, a Takke CBEAEHUS O NPOTUBOMNOKA3aHMAX NS UX
NPUMEHEeHNs NPy oTAeNbHbIX 3aboneBanHusix. NepeveHb ToBapoB (paboT, ycryr), MHhopMaLuusa 0 KOTOPbIX
[OIMKHa cofepKaTb NPOTUBOMNOKa3aHNA ANst UX NMPUMEHEHUS NPU OTAENbHBIX 3aboneBaHnax, yTBEPXXOAeTCs
MpasutenbctBoM Poccuiickon ®epepaunu;

LeHy B pybnsix n ycnosus npuobpeTeHns ToBapos (paboT, ycnyr), B TOM YMcne Npy NpeaocTaBneHnm
KpeauTa pa3mep KpeauTta, NofHy CyMMy, MOANEXaLlyto BbinnaTe notTpedburenem, 1 rpacduk noraweHms
3TON CYyMMbI;

rapaHTUMHBIN CPOK, €CIIN OH YCTaHOBIIEH;

npaeuna u ycnosusi acpdekTneHoro n 6e3onacHoro NCnosnb3oBaHUsA ToBapoB (paboT, ycnyr);
nHopmaumio 06 sHepreTnyeckor apheKTMBHOCTN TOBApOB, B OTHOLLEHMM KOTOPbIX TpeboBaHve 0 Hanmynm
Takon nHcopmaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprochepexeHun n o
NOBbILLEHUM 3HEPreTU4ecKon 3pHEKTUBHOCTY;

CPOK Cny>0bl NN CPOK FOAHOCTY TOBApOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C HACTOALLMM
3akoHOM, a TaKkke CBEAEHUSI O HEOOXOAMMbIX OENCTBUSAX MOTPEOMTENSA NO NCTEYEHMMN YKa3aHHBLIX CPOKOB U
BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOMHEHUM TaKMX 4ENCTBUIA, €Cnn ToBaphbl (paboTbl) N0 MCTeYeHun
yKa3aHHbIX CPOKOB NPEeACTaBNSAT OMNACHOCTb AN XU3HU, 300POBbS U UMYLLECTBA NoTpebutensa nnm
CTaAHOBATCHA HEMPUIOAHBIMU A4S UCMONb30BaHUS MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHus), MpMeHHoe HaMMeHOBaHUe (HAMMEHOBaHWNE) N3roTOBUTENS (MCMONTHUTENS,
npogasua), yNomHOMOYEHHOW OpraHM3aumm Unm ynosTHOMOYEHHOTO MHAMBUAYANbHOrO NPeanpuHUMaTens,
umnopTepa;

nHpopmaumto 06 o6s13aTeNbHOM NOATBEPXKAEHMN COOTBETCTBMS TOBApPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbk 7 HacTosLWwero 3akoHa;

WHOpMaLMIO O MpaBuax NPoAaxu ToBapoB (BbINONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuLo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaThb YCnyry), U UHopMauumio o
HeM, ecnv 3TO UMeeT 3HaYeHne, UCXOA N3 xapakTepa paboTbl (ycnyru);

yKkasaHue Ha ucnosnb3oBaHue ooHorpamMm npy okasaHuy paseriekaTernbHbIX YCyr UCNONMHUTENSMN
My3blKarnbHbIX TPOU3BeaeHNA.

Ecnu npnobpeTtaembii noTpebutenem Toeap Obin B ynoTpebneHum unm B HEM yCTpaHsancs HegocTaTok
(HepocTaTku), noTpebuTento gosmkHa ObITb NpegocTaBneHa nHdopmaumsa 06 3ToMm.

3. Hdopmaums, npegycMoTpeHHas NyHKTOM 2 HacTOsILLEN CTaTbW, 4OBOAUTCS 0O CBEAEHUS
notpebutenen B TEXHNYECKOM JOKYMEHTaUUN, Npunaraemomn k Tosapam (paboTtam, ycriyram), Ha STUKETKaXx,
MapKMPOBKOW WS UHBIM CNOCOBOM, MPUHATBIM ANt OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr). MHdopmaums
06 o653aTensHOM NOATBEPXKOEHNM COOTBETCTBMS TOBAPOB NpeACTaBnseTcs B Nopsake u cnocobamu,
KOTOpble YCTaHOBIEHbl 3akoHoAaTenbCcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM perynupoBaHnm, u
BKIlOYaeT B cebs cBeAeHNst 0 HOMepe JOKYMeHTa, NoaTBepKaatLwero Takoe COoTBETCTBUE, O CPOKE ero
nenctensa n 06 opraHnsaumm, ero BblaaBLLEN.



Cratba 11. Pexvm paboTbl npogaBsua (MCnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLUMMANbHbBIX OpraHM3aumin Toprosm, 6bITOBOro U UHbIX BUAOB
obcnyxveaHnsa noTpebuTenen ycraHaBNMBaeTCs Mo PELLEHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW
BnacTtun cybbekToB Poccuickon degepaumm n opraHoB MECTHOrO CamMoynpaBreHns.

2. Pexxum paboTbl opraHm3aumi, OCyLLEeCTBIIAIOWNX OEATENBHOCTL B chepax TOProBoro, ObITOBOro v
WHbIX BUOOB 0B6CnyXnMBaHua noTpebutenen n He ykasaHHbIX B NyHKTE 1 HAcTosLLEN cTaTbk, a Takke
WHAMBMAYaNbHbIX NpeanpuHMMaTenen ycTaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogasua (MCNonHUTens) A0BOAUTCS OO CBeAeHUs noTpedutenen n JormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCNOMHUTENS, NPoAaBLa) 3a HeHaanexawyro nHdopmaumto
o ToBape (paboTe, ycnyre)

1. Ecnn notpebuTento He NnpefocTaBneHa BO3MOXHOCTb He3aMea IMTENbHO NOMyYnTb NPY 3aKiYeHUN
Joroeopa uHdopmaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTth OT NpoAasLua (MCNonHUTenNs )
BO3MeLLEeHMS YObITKOB, MPUYMHEHHbLIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKOYEHUS AOroBOpa, a ecnm
[OroBOp 3aKrYeEH, B pa3yMHbI CPOK OTKa3aTbCs OT ero UCMOSTHEHMS 1 NoTpeboBaTh Bo3BpaTta yniavyeHHoM
3a TOBap CyMMbI M BO3MELLEHMWS OPYrnX yObITKOB.

Mpun oTka3e OT NCNonHeHnst JoroBopa noTpebutens 0653aH BO3BpaTUTb TOBap (pe3ynbTaT paboTs,
YCIyru, ecnm 310 BO3MOXHO MO UX XapakTepy) Nnpodasuy (MCMNOMHUTENIO).

2. Mpopasel, (MCNONHUTEND), HE NMPELOCTaBUBLLMI NMOKYNATESO NOJSIHON 1 AOCTOBEPHOM MHpopMaLmn O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 NyHKTaMu 1-4 ctaTbn 18 unm nyHKTOM
1 cTtaTbmn 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLLWE NOCHe ero nepegaydv
noTpebuTento BCrneacTBUe OTCYTCTBUS Yy HErO Takon uHdopmaumm.

3. MNpwn NprMumMHEeHUN Bpeaa XXn3HW, 340POBbLI0 1 UMYLLIECTBY NOTPeOUTENS BCreacTBUE HENPELOCTaBNEHUS
emy MOoSiHOM 1 AOCTOBEpPHOW MHGOpMaumm o ToBape (paboTe, ycnyre) notpebuTens Bnpase noTpeboBaTtb
BO3MeELLEHMSA TaKoro Bpeaa B nopsake, NnpeaycMoTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4ucre
MOHOro BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX NPUPOAHBIM OO bEKTaM, HaXoAAWUMCH B COOGCTBEHHOCTH
(BnapgeHun) notpedbuTens.

4. Mpwn paccMoTpeHun TpeboBaHU NOTPeOdMTENS O BO3MELLLEHUN YOBITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOW
U HeQOCTATOYHO NOJHOM MHbopMmauwmel o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAUTL U3
npeanonioxeHns o6 oTCyTCTBMM Y NOTPeObUTENS cneumarnbHbIX MO3HAHWI O CBOMCTBAX M XapakTepucTmKax
ToBapa (paboTbl, ycnyru).

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMNHUTENS, NPoAaBLa, YNONIHOMOYEHHON opraHM3aumm
UIN YNOSTHOMOYEHHOIrO MHAMBUAYaNbHOrO NpeanpuHUMaTEns, MMnopTepa) 3a HapyLleHne npae
notpeburenen

1. 3a HapyLeHue npaB notpebutenemn N3roToBuTENb (MCNOMHUTENb, NPOAaBeL, YNOTHOMOYEHHast
opraHusaums unu ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHuMaTenb, UMNopTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM UM JOFOBOPOM.

2. Ecnv nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHBLIE MOTPEOUTENIO, NoAexaT BO3MELLEHMIO B
NMONHOWN CyMMe CBEPX HEYCTONKN (NEHN), yCTaHOBEHHOW 3aKOHOM UMW JOrOBOPOM.

3. YnnaTa HeycTonku (MeHn) n Bo3meLLeHne yObITKOB HE OCBODOXAAIOT M3roTOBUTENS (MCNOMHMTENS,
npogasua, YNOSIHOMOYEHHYH OpraHn3aumio Unm ynosTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMaTens,
umnopTepa) OT UCNOMNHEHUSA BO3MOXEHHbBIX HA HEro 00s3aTenbLCTB B HAType nepeq notpedutenem.

4. VisroToBuTeENb (MCNONHUTENb, NPOAABEL, YNTOTHOMOYEHHas OpraHn3auus Unm yrnornHOMOYEHHbIN
WHOMBUOYanbHbIV NpeanpuHUMaTenb, MMNopTep) 0cBOBOXAaeTCA OT OTBETCTBEHHOCTM 3a HEUCTIONHEHNE
0065a3aTenbCTB UNW 3a HeHagexatlee NcnonHeHne ob6a3aTensCTB, €CNy JOKAXET, YTO HEMCNONHEHNE
00653aTeNbCTB MM MX HEHaANexXallee UCNOSTHEHWE MPOU3OLLISIO BCeACTBME HENPEOAONIMMOM CUMlbl, @ TakKe
Mo MHbIM OCHOBAHUAM, NPEeAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHua notpedbutensa ob ynnate HeyCTonkn (NeHun), NpeaycMOTPEHHON 3aKOHOM U AOFOBOPOM,
noanexart yAOBMETBOPEHUIO M3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW opraHu3aLmen
W YNONTHOMOYEHHBIM MHAMBMAYANbHLIM NpegnpuHMMaTenemM, MMNoOpTEPOM) B 40OPOBOSIbHOM MOpsiaKe.

6. Mpu yooBneTBopeHUn cyaom TpeboBaHUin NoTpebuTensi, yCTaHOBIEHHLIX 3aKOHOM, CyA B3bICKMBAET C
N3roToBuUTENS (MCNOMHUTENS, NPOo4aBLa, YNOSTHOMOYEHHOW OpraHn3auumn nnm ynosiHOMOYEHHOro
WMHOMBUOYaNbHOIo NpeanpuHUMaTens, MMnopTepa) 3a HecobnoaeHne B 4OOPOBONLHOM MOpsAake
yOOBeTBOpPEHUs TpeboBaHun NoTpeduTtens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbl,
NPUCYXOEHHOW CyJOM B MONb3y notpebutens.



Ecnu c 3asBneHnem B 3auunTy npas I'IOTpe6I/ITeJ'Iﬂ BbICTYyNnaroT obuecTBeHHble 06beaNHEHMS
n0Tpe6v|Tene|7| (VIX accouunauunm, COiO3bI) nnn opraHbl MECTHOIro cCamoynpaBiieHuaA, NATbAEeCAT NPOLEHTOB
CyMMbIl B3bICKAHHOIO LUTpad)a nepevyncnarTCcAa yKa3aHHbIM 00begnMHEeHNaM (VIX accounauuam, COPO3aM) nnn
opraHam.

Cratbs 14. imylecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN BCNeACTBUE HeJoCTaTkoB ToBapa
(paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIV XXN3HW, 300POBbI0 UM MMYLLLECTBY NOTPebnTens BCneacTBne KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELeNTYPHbIX UMK MHbIX HE4OCTaTKOB ToBapa (paboThbl, ycnyru), noanexuT
BO3MELLEHNIO B NMONHOM 00beme.

2. MNpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYMHEHHOTO BCNeaCcTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a NiobbiM NOTEpPneBLUNM HE3aBMCUMO OT TOrO, COCTOSN OH B JOrOBOPHbIX OTHOLLEHUSX
C NpPoAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpeqa, NpUYMHEHHbIN XWU3HW, 300POBbIO UMW UMYLLECTBY NOTPeOUTENs, NOANEXUT BO3MELLEHWNIO, ECNN
BPEL NPUYUHEH B TEYEHNE YCTAaHOBMNEHHOIO CpoKa Cry0bl Unmn cpoka rogHoCTV ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C NYHKTaMK 2, 4 ctaTbn 5
HacTosiLero 3akoHa cpok cry0bl NN CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, MO0 NoTpebuTento He Gbina
npegocTaBreHa NonHasa U 4OCToBepHasi MHOPMaLNst O CPOKE CIyKObl MM CpoKe rogHoCTH, NTMbo
notpebutens He 6bin NPONHMOPMUPOBAH O HEOOXOOUMBIX AEACTBUSIX MO NCTEYEHMU CPOKA CITYXObl Nnu
CpoKa rogHOCTM 1 BO3MO>XHbIX MOCIEeACTBUAX NPU HEBBLINOMHEHNW YKa3aHHbIX AENCTBUIA, TMBO ToBap
(pesynbTaT paboTbl) MO UCTEYEHNM ITUX CPOKOB NpeacTaBnseT ONnacHOCTb AN XU3HWN U 300pOBbs, Bpeq
NOAMNEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM €ro NPUYNHEHUS.

Ecnu B cOOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3rotoBuTeNb (UCNONTHUTENb) He
yCTaHOBWM Ha ToBap (paboTy) Cpok Cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B CNydae ero Npu4MHeHns B
TedeHue OecsaTu neT co AHA nepedayn ToBapa (paboTtbl) noTpebuTento, a ecnun AeHb nepegayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3roTOBMIEHUSI TOBapa (OKOHYaHUS BbINOSIHEHUS paboThl).

Bpen, npyynHEHHbIM BCneacTBMe HEAOCTATKOB TOBapa, NOAMNEXMT BO3MELLIEHNIO NPOAABLIOM UNn
M3roToBMTENEM TOBapa No BbIOOPY NOTEpNeBLUEro.

Bpea, NnpyYnHeHHbI BCreacTBME HEAOCTATKOB paboThl UMW YCIyr, MOANEXUT BO3MELLIEHWNIO
UCMOMNHUTENEM.

4. VisroToBuUTENb (MCMOMHUTENB) HECET OTBETCTBEHHOCTL 3a BpeA, NMPUHNHEHHBIN XN3HW, 340POBbLI0 UK
UMYLLECTBY NOTpebuTensi B CBA3M C UCMONb30BaHMEM MaTepuanos, 060pyaoBaHWs, MHCTPYMEHTOB U UHbIX
cpeacTB, HEOBX0ANMBIX OIS NPOM3BOACTBA TOBAPOB (BbIMOSTHEHUS paboT, oKka3aHus YCnyr), HE3aBUCUMO OT
TOro, NO3BOJIAN YPOBEHb HAYYHbIX M TEXHNYECKMX 3HAHWIN BbISIBUTE UX 0COObIE CBOWMCTBA MW HET.

5. NsrotoButens (cnonHuTenb, NpoaaBeL) 0cBOBOXKAAETCS OT OTBETCTBEHHOCTU, €CNW AOKaXEeT, YTO
BpeA NPVYUHEH BCNeACTBUE HENPEOAONIMMOW CUMbl UNN HapyLLEHUSA NOTpebuTenem yCTaHOBMEHHbIX NPaBuI
NCMNOMb30BaHNs, XPaHEHUS UM TPaHCNOPTMPOBKM ToBapa (paboThbl, ycryru).

Cratbsa 15. KomneHcaums mopanbHoro Bpega

MopanbHbIi Bpea, MPUYNHEHHbI NOTPeObuTento BCreacTBUE HapYLLUEHNS N3roToOBUTENEM (MCNONMHUTENEM,
Npo4aBLOM, YNOJTHOMOYEHHOW OpraHn3aLmen UM ynoHOMOYEHHbIM MHAMBUAYaNbHBIM
npeanpuHMMaTenem, MMMNOPTEPOM) NpaB NoTpedbUTens, NpegyCMOTPEHHbLIX 3aKOHaMK U NPaBOBbLIMU akTaMu
Poccuickon ®enepauun, perynmpyowmMMm oTHOLLEHUSA B obnacTy 3almTel Npas notpebutenen, nognexut
KOMMEeHcaunm Npu4nHUTENEeM Bpeaa npu Hanmyumm ero BUHbl. Pasmep KomMneHcauum MopanbHOro Bpeaa
onpeaenseTcs CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

KomneHcaumsa moparnbHOro Bpea OCyLLeCTBNSEeTCA He3aBMCMMO OT BO3MELLEHNS NMYLLECTBEHHOMO
Bpeaa M MOHECEHHbIX NoTpebuTenem ybbITKOB.

Cratbs 16. HepericTBUTENBHOCTL YCNOBUI AOr0OBOPA, YIMEMISOWKNX NpaBa noTpeburtens

1. Ycnosusa gorosopa, yuemnsiowime npasa notpebutens no CpaBHEHWIO C NpaBunamMu,
YyCTaHOBMEHHbIMW 3aKOHaMM UK UHBIMW NPaBOBbIMU akTamu Poccuinckon degepaumm B 06n1act 3alumThl
npaB noTpebutenen, NpuU3HaOTCA HeAENCTBUTENbHBIMU.

Ecnu B pesynbTaTte ncnonHeHns 4orosopa, yWwemnsoLero npasa notpedbutens, y Hero BO3HUKIN
yObITKM, OHW NoANnexaT BO3MELLEHNIO N3rOTOBUTESNEM (MCMOMHUTENEM, NPOAABLIOM) B MOJTHOM 06bEME.

2. 3anpeLaetcsa obycnosnmeaTtb NpuobpeTeHne ogHMx ToBapoBs (paboT, ycnyr) obs3aTenbHbIM
npruoBpeTeHneM MHbIX TOBapOB (paboT, ycnyr). YObITKM, NpUYNHEHHbIE NOTpebuTento BCneacTene
HapyLUeHWsi ero npaea Ha cBo6oAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLanTcs NpoaaBLOoM
(ucnonHuTenem) B NonHoMm obbeme.



3anpelyaeTtcs obycnoenueaTb Y4OBNETBOPEHUE TpeboBaHWM NOTpebuTenen, NnpeabsiBNAeMbIX B TeYeHNe
rapaHTUHOIO CPOKa, YCIOBUSIMW, HE CBSI3AHHBLIMM C He4OCTaTKaMu ToBapoB (paboT, ycnyr).

3. Mpopgasey (UcnonHUTenNb) He BnpaBe 6e3 cornacus NoTpedbuTens BbINOMHATL AOMNONHUTESNbHbIE
paboTbl, ycriyru 3a nnaty. [NoTtpebuTtenb BnpaBe oTka3aTbCsl OT onfartbkl Takmx paboT (ycnyr), a ecnm oHn
onnadeHbl, NoTpednTens Bnpaee noTpeboBaTtb OT NpoAaBLa (MCNONHUTENS) BO3BpaTa ynyia4eHHON CyMMbI.

Cratbsa 17. CyaebHas 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cya0M.

2. Vickn o 3awmTte npas noTpebutenen MoryT ObITb NpeabsBneHbl Mo BeIGOPY UCTUa B Cyg Mo MECTY:
HaxoX4eHWs opraHu3auum, a ecnvm OTBETYUKOM SIBMSETCA MHOUBMAYANbHLIN NpeanpuHUMaTenb, - ero
XUTENbCTBA;

XUTENbCTBa UNu npebbiBaHMsA NCTLA;

3aKMOYEHNSA NN UCMOJSTHEHMSA O0roBopa.

Ecnun uck k opraHnsanmmn BoITEKAeT U3 AeATENBHOCTU ee hunmana unv NpeacTaBUTENbLCTBA, OH MOXET
ObITb NpeabsBEH B CyA MO MECTY HAaXOXAeHWs ee oununana unv npeactaBuTeNbCTBa.

3. MoTpebuTtenu no nckam, cBA3aHHbIM C HapYLLUEHNEM MX NPaB, a Takke YMNOJTHOMOYEHHbIN
defeparnbHbIA OpraH UCMONTHUTENBHOW BNAcTK MO KOHTPOIO (Haa3opy) B obnacty 3almTel npas
notpebutenen (ero TepputTopuarnbeHbie OpraHbl), @ Takke UHble heeparnbHble OpraHbl MCMONTHUTENBHON
BMNacTu, OCyLLeCTBrsOWME PYHKLMM NO KOHTPOSIO U Hag30py B obnacTtu 3awmThl NpasB noTpebutenen n
©e3onacHocTu ToBapoB (paboT, ycnyr) (X TepputToprarnbHble OpraHbl), opraHbl MECTHOrO camoyrnpaBneHus,
obuwecTBeHHble 06beaNHEHMS NoTpebuTenen (Mx accoumaumm, Co3bl) MO UCKaM, NPeabABSEMbIM B
UHTepecax noTpebutens, rpynnbl NoTpebutenen, HeonpeaeneHHoro kpyra notpedurenen, ocsoboxaaroTcs
OT ynnaTbl roCy4apCTBEHHOM MOLLNUHBI B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickon ®epepauum o
Hanorax u cbopax.

Masga Il. 3awmTa npaB noTpebuTtenein npu npogaxe ToBapos noTpedbuTensam

Ctatbsa 18. [NpaBa noTpebuTensa npyu obHapyXeHun B TOBape He4OCTaTKOB

1. MNoTpebuTtens B criyyae obHapy>XeHNs B TOBape HeJOCTATKOB, €CIN OHU He ObInin OroBOPEHbI
npogasLomMm, No cBoeMy BbIBopy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX Xe MoAenu n (unun) apTukyna);

notpeboBaTb 3aMeHbI Ha TaKkoW e ToBap APYro Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepac4eTom NOKyrnHON LeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWS MOKYNHOMN LiEHb;

notpeboBaTb He3ameanuTensHoro 6e3B803mMe3gHOro ycTpaHeHns HeJoCTaTKOB TOBapa My BO3MeLLeHUs
pacxogoB Ha MX UCMpaBreHne NoTpedbuTenem unm TPETbLUM NNLIOM;

OTKa3aTbCs OT UCMOMHEHUSA 4OroBopa Kynnu-npogaxu n notpebosaTe Bo3BpaTa ynnayeHHoN 3a ToBap
cymmbl. o TpeboBaHMo NpoAdaBua 1 3a ero c4HeT NoTpebuTenb AOMKEH BO3BPaTUTL TOBAp C HeJoCTaTKaMu.

Mpun aTom noTpebuTtens BNpaBe NoTpeboBaTh TAKKE NMOSIHOMO BO3MELLEHNS] YObITKOB, MPUYNHEHHBIX EMY
BCreACcTBME Npogaxu ToBapa HeHagiexallero kayectsa. YObITKM BO3MeELLaloTCsl B CPOKW, YCTAaHOBIEHHbIE
HacToAWMM 3aKOHOM Ans YOOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHMn noTpebuTtens.

B oTHOLIEHNN TEXHNYECKN CNOXHOro ToBapa notpebutens B criydyae 06HapyXeHus B HEM He4OCTaTKoB
BrpaBe 0TKa3aTbCH OT UCMOMHEHNsI OroBopa Kynnn-npoaaxkn n notpeboBaTtb BO3BpaTa ynnavyeHHou 3a
Takou ToBap cyMMbl N0 npeabaBuTL TpeboBaHMe O ero 3aMmeHe Ha ToBap 3TOW Xe Mapku (Mogenu,
apTVKyrna) UM Ha Takou Xxe ToBap APYron Mapku (MOAEenu, apTukyna) ¢ COoTBETCTBYIOLLMM NepepacyeToM
MOKYMHOW LieHbl B TeYeHMEe NATHaALUAaTK AHEN CO AHA nepefayvm notpebutento Takoro Toeapa. o ncreyeHnm
3TOro CpoKa yka3aHHble TpeboBaHus noanexaT yaoBNeTBOPEHMIO B OAHOM M3 CNeAyLUMX CryYaes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBITEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOSIb30BaHUSA TOBapa B TEYEHMNE KaXXAoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTM
fornee yem TpuaLaTh AHEW BCNEACTBUE HEOOHOKPATHOMO YCTPAHEHMWS €ro pasnuyHbIX HEAOCTaTKOB.

MepeyeHb TeXHMYECKN CNOXHbLIX TOBapoB yTBepxaaeTca [NpasutenscTBoM Poccuinckon degepaumu.

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HAcTosiLen cTaTby, NPEObSBAIOTCA NOTpeduTenemM nponasLuy
nnbo ynonHOMOYEHHOW OpraHM3aumnn Unm yrnornHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento.

3. MNoTpebuTens BNpaBe npeabsaBuTb TpeboBaHMS, yka3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HacTosLen cTaTby, N3rOTOBUTENH, YNONIHOMOYEHHOW OpraHM3auuy Unm yrnorHOMOYeHHOMY
MHOVBMAOYanbHOMY NpeanpuHUMaTento, UMNopTepy.

BmecTo npegbsaBneHuns atnx TpeboBaHuin notpedbuTens BnpaBe BO3BPaTUTbL N3rOTOBUTENIO UMK



MMMopTepy TOBap HEHaAnexallero KayecTsa n noTpeboBaTtb Bo3BpaTta ynia4yeHHo! 3a HEero CyMMbl.

4. YTpatun cuny.

5. OTtcyTcTBME Y NOTPEBMTENSA KACCOBOrO MM TOBAPHOIO Yeka NiMbOo MHOMO AOKYMEHTA, yOOCTOBEPSIOLLNX
aKT 1 yCrioBus Nokyrnky ToBapa, He SBNSETCA OCHOBaHUEM Af1sl OTKasa B YAOBIETBOPEHMM ero TpeboBaHui.

MpopaBsel, (M3roToBUTEND), YNONTHOMOYEHHAsA OpraHM3aums Unn yrnosIHOMOYEHHbIN MHONBUAYANbHbIN
npegnpuHMmMmarens, uMmnopTep 0653aHbl NPUHATL TOBAp HEHaANEeXallero Kayectsa y notpedburtensa u B
cnyyae HeobxoaMmocTM NPOBECTM NPOBEPKY KavyecTBa ToBapa. [loTpebutens BNpaBe y4acTBOBaTh B
npoBepKe kayecTBa ToBapa.

B cny4yae cnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB ToBapa npoaaseL, (M3roToBUTenNb),
YNOMHOMOYEHHasa opraHu3aunsa unm ynonHOMOYEHHbI MHAMBUAYaNbHbIN NpeanpuHuMaTernb, UMnopTep
06s13aHbl NPOBECTUN 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKCnepTnaa ToBapa NPOBOAUTCH B CPOKMU,
yCcTaHoBNeHHble cTaTbaMK 20, 21 1 22 HacTosLero 3akoHa Anst yAOBNETBOPEHUSA COOTBETCTBYHOLLMX
TpeboBaHui notpebutens. MNMoTpebuTtens BNpase NPUCYTCTBOBATb NPU MPOBEAEHUN SKCMEPTMU3bI TOBapa 1 B
cny4ae Hecornacus ¢ ee pesynbTaTamMu OCMOPUTL 3aKNOYeHMe TakoW SKCNepTU3bl B cyaebHOM nopsiake.

Ecnu B pe3ynbrarte akcnepTuabl TOBapa YyCTAaHOBIIEHO, YTO €ro HeJOCTaTKN BO3HUKIN BCNeacTBUE
06CTOATENBLCTB, 3a KOTOPbIE HE OTBEYAET NpoAaBeL, (M3roToBUTENb), NOTPpedbuTens 0693aH BO3MECTUTL
npoaasLy (M3roToBUTENI), YNONTHOMOYEHHON OpraHn3aLmm Unm ynonHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpuHMMaTento, MUMNopTeEPY pacxodbl Ha NPOBEAEHME SKCNEPTU3bI, a TaKKe CBA3aHHbIE C ee
NpoBeAEeHMEM pacxobl Ha XpaHeHMe 1 TPaHCMOPTMPOBKY TOBapa.

6. MpoaaseL (M3roToBUTEND), YNONTHOMOYEHHAsA OpraHM3aLms U yNnosTHOMOYEHHbIN UHOVBUAYalbHbIN
npegnpuHMMmarens, UMNopTep OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMNEH rapaHTUNHbIV
CpOK, ecnv noTpebutens AOKaXET, YTO OHW BO3HUKNN 0 Nepedayun ToBapa noTpedutento unm no npuymHam,
BO3HUKLLMM O 3TOr0 MOMEHTA.

B oTHOLLEeHUN ToBapa, Ha KOTOPbIA YCTaHOBIMEH rapaHTUHBIN CPOK, NpoaaBsel, (M3roToBUTEMb),
YNOMHOMOYEHHasa opraHu3auns unyv ynonHOMOYEHHbI MHAMBUAYamNbHbIN NpeanpuHuMaTerb, UMnopTep
OoTBeYaeT 3a HeoCcTaTkM ToBapa, eCinv He AOKaXeT, YTO OHM BO3HUKIK NOCne nepeaayu Toeapa
noTpebutento BCneacTBMe HapyLleHus noTpednTenem npasBui UCNOSb30BaHNS, XPAHEHUS UMK
TPaHCMOPTUPOBKM TOBapa, AENCTBUN TPETbUX NNL, UM HENPEOAONTMMOW CUFbI.

7. ocTaBka kpynHorabapuTtHOro ToBapa 1 ToBapa BecoM boree nATv KUIorpaMmMoB 7151 PEMOHTA,
YUEHKM, 3aMeHbl 1 (M) BO3BpaT UX NOTPEOMTENIO OCYLLECTBIIAIOTCA CMMaMn 1 3a cYeT npoaasLa
(n3rotoBuTENS, YNOTHOMOYEHHOW OpraHn3auum Unm ynonHOMOYEHHOro MHANBUAYANbHOIo
npeanpuHuMaTens, umnoptepa). B cnyyae HencnonHeHus gaHHoM 0653aHHOCTH, @ Takke Npu OTCYTCTBUM
npoaasLa (M3roToBUTENS, YNONTHOMOYEHHON OpraHM3aLmMm Unm yrnosTHOMOYEHHOrO MHAMBUOYaNbHOro
npeanpuHMMaTensi, MMnopTepa) B MecTe HaxoXaeHus NnoTpedbuTens goctaBka u (Mnun) Bo3BpaT yKka3aHHbIX
TOBapPOB MOIYT OCYyLLEeCTBNATbCS noTpebutenem. Npu aToM npogasel, (M3roToBUTENb, YNONHOMOYEHHAs
OopraHusaums Unu ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHuMaTens, uMnopTep) obs3aH BO3MECTUTb
noTpebutento pacxoabl, CBA3aHHbIE C JOCTaBKOM U (UMW) BO3BPATOM YKa3aHHbIX TOBapoB.

Ctatbs 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHUin B OTHOLLEHUM HEQOCTATKOB ToBapa

1. MoTpebuTens BNpaBe NpeabsaBUTb NPEAYCMOTPEHHbIE cTaThen 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO, YNOITHOMOYEHHOW OpraHn3aumm Unm ynosiHOMOYEHHOMY MHOVBUAYaNbHOMY
npeanpvHMMaTento, MMNopTepy) B OTHOLLEHUN HEQOCTATKOB TOBapa, €Cinv OHN OOHapyXXeHbI B TeYeHNe
rapaHTUAHOIO CpoKa Ui CpoKa rogHOCTH.

B oTHOLLEHUN TOBApOB, Ha KOTOPbIE rapaHTUAHbLIE CPOKM UM CPOKM TOLHOCTM HE YCTaHOBIIEHBI,
notpebutens BNpaBe NpeabsBUTL yKadaHHble TpeboBaHUSA, eCnv HegoCTaTKM TOBApOB OOHapYXeHbI B
pas3yMHbIN CPOK, HO B Npeaenax AByX feT CO AHS nepefayn ux notpebutento, ecnv bonee anutenbHble
CpPOKM He yCTaHOBMNEHbI 3aKOHOM UM JOTOBOPOM.

2. [apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyxobl MCUMCNSETCA CO AHA nepeaayn ToBapa
noTpebuTento, ecnun NHoe He NPeAyCMOTPEHO AoroBopoM. Ecnn geHb nepegayn ycTaHOBUTL HEBO3MOXKHO,
3TU CPOKM NCHUCNAOTCS CO AHA N3roTOBNEHUS ToBapa.

[Ins ce30HHLIX TOBApOB (00YBU, OAEXAbI Y NPOYNX) 3TU CPOKM UCHUCTIAOTCA C MOMEHTa HaCTYNNeHUs
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMNIEHNS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO CyObeKkTamu
Poccuiickon ®egepauum ncxoas M3 KNMMaTUYECKUX YCITOBUIA MECTa HaXOoXAeHUst notpebutenen.

Mpn npopaxe ToBapoB No obpasuam, No No4Te, a Takke B Cryvasix, €CN MOMEHT 3aKro4eHnsa 4orosopa
KyNnn-npogaxv 1 MOMEHT nepegaydn ToBapa NoTpebuTento He COBMaaatoT, 3TU CPOKM UCHUCTIAKOTCS CO OHS
[OCTaBKM ToBapa notpebutento. Ecnv notpebutens nyweH BO3MOXHOCTM MCMONb30BaTb TOBAp BCIeACTBUE
00CTOATENBLCTB, 3aBUCALLMX OT NpoAaBua (B YaCTHOCTW, TOBAp HY>X4AETCs B CneunanbHOM YCTaHOBKE,
NoAKMtoYeHUN unu coopke, B HEM MMEKOTCA HEAOCTAaTKWN), raPaHTUNHBINA CPOK HE TeYeT A0 YyCTPpaHEeHUs
npoAaBLIOM Takmx 00cTosATenbCTB. ECnn AeHb AoCTaBku, yCTaHOBKM, NOAKINIOYEHMS1, COOpKKN TOBapa,



yCTpaHeHusi 3aBUCALLMX OT NpogaBLa ob6CTOATENBCTB, BCNEACTBUE KOTOPbIX MOTPEOUTENb HE MOXET
MCMnosb3oBaThk TOBAP MO HA3HAYEHMIO, ONPEAENUTb HEBO3MOXHO, 3TU CPOKN UCHUCASIKOTCA CO OHS
3aKrYeHns 4oroBopa Kynnu-npogaxu.

Cpok rogHOCTU TOBapa onpeaenseTcs nepmogom, UCHMCNASEMbIM CO AHS U3rOTOBIEHNSI TOBapa, B
Te4yeHne KOTOPOro OH NPUrogeH K UCMOMb30BaHWID, UNW AaTON, A0 HACTYNNEHWUS KOTOPOW ToBap NPUrOAEH K
MCMNONb30BaHMIO.

MpoaoomKnTenbHOCTL CPOKa FOAHOCTM TOBapa OOSPKHA COOTBETCTBOBATL 0bs3aTenbHbIM TpeboBaHMAM K
BesonacHocTn ToBapa.

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYIOLME U3AENUS U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. apaHTuiHblE CPOKM Ha KOMMNIEKTYIOLIME U3AENNst N COCTaBHbIE YaCTW NCYNCTISIOTCS B
TOM e NopsaKe, YTO U rapaHTUIHBIA CPOK HA OCHOBHOW TOBAap.

["apaHTWIAHBbIE CPOKM HA KOMMIEKTYIOLLME U3AENNS U COCTABHbIE YacTu TOBapa CYMTAOTCA pPaBHbLIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE MU3[eNne, eCnv MHOE He YCTaHOBMNEHO JOroBopoM. B cnyyae, ecnu Ha
KOMMIEKTYIoLee U3fenue 1 COCTaBHy YacTb TOBapa B AOrOBOPE YCTAHOBIIEH rapaHTUNHBIN CPOK MEHbLLEN
NPOAOIPKUTENBHOCTH, YEM rapaHTUNHBIN CPOK HA OCHOBHOE M3aenve, noTpeduTens BNpaBe NpeabsBuTb
TpeboBaHwusl, CBA3aHHbIE C HEAOCTATKaMM KOMMITEKTYIOLLEro U3Aenns U COCTaBHOW YacTu ToBapa, Npu nx
OoBHapyXeHUn B TeYeHVe rapaHTUMHOIO Cpoka Ha OCHOBHOE M3genune, ecnv MHOe He NpegyCcMOTPEHO
[0roBOpPOM.

Ecnn Ha komnnekTyollee n3genme yCTaHOBMEH rapaHTUAHBIN CPOK B6onbLuen NPOAOIKUTENBHOCTU, YEM
rapaHTUHLIA CPOK Ha OCHOBHOW ToBap, NoTpebuTtens Bnpase npeabsaBuTb TpeboBaHMA B OTHOLLEHWN
HeLOCTaTKOB TOBapa Npu yCroBUK, YTO HEJOCTaTKN KOMMIEKTYIOLLEro n3genusa obHapyXeHbl B Te4eHWe
rapaHTUHOIO CpoKa Ha 3TO U3genue, He3aBMCMMO OT UCTEYEHUSA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEW cTaTbe, JOBOASATCA A0 cBeAeHMs noTpebuTtens B uHdopMaumm o
TOBape, NpeaocTaBnsieMon NoTpedbuTento B cCOOTBETCTBMM cO cTaTben 10 HacTosiLero 3akoHa.

5. B cnyyasx, koraa npeyCMOTPEHHbIN JOrOBOPOM rapaHTUHbBIA CPOK COCTaBMNseT MeHee ABYX NeT U
HeJoCTaTKy ToBapa 0OHapyXeHbl NOTpebnTenem no NCTeYEHNN rapaHTUMHOIO CPOKa, HO B Npeaenax AByX
net, notTpebuTtens BNpaBe NpeabaBvTb NpoaaBuy (M3rotoBuTernto) TpeboBaHMs, NpegyCMOTPEHHbIE CTaTbEN
18 HacToswwero 3akoHa, ecnv AoKaXeT, YTO HEAOCTAaTKM TOBapa BO3HMKIM A0 ero nepegayun notpedurento
UK MO NpUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

6. B cny4ae BbISIBNEHUS CyLLIEeCTBEHHbBIX HEOOCTAaTKOB TOBapa noTpedbuTens BnpaBe NpeabsaBuTb
N3roToBUTENO (YNONHOMOYEHHOW OpraHM3auun UM yrnorHOMOYEHHOMY UHAMBUAYanbHOMY
npeanpuHMMaTento, umnopTtepy) TpebosaHne o 6€3B03Me34HOM YCTPAHEHUN TaKMX HEQOCTATKOB, €CIn
OOKaXeT, YTO OHU BO3HUKIN A0 nepeaayu ToBapa noTpedbutento unm no npuynHam, BO3HUKLLMM [0 STOro
MOMeHTa. YkasaHHoe TpeboBaHne MoxeT BbiTb NpeabABeHo, eCny HeOCTaTKn ToBapa obHapyXeHbl No
UcTeYeHnn AByX NeT Co AHA nepegayn ToBapa noTpedbutento, B Te4eHne yCTaHOBNEHHOMO Ha TOBap Cpoka
cnyx6bl NN B Te4eHne OecsTV NeT COo OHs Nnepefaym ToBapa noTpebuTento B cryyae HeyCTaHOBMNEHUS
cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHWe He yAOBNETBOPEHO B TEYEHWE ABaALATW OHEW CO OHS €ro
npeabsaBneHnst noTpebutenem unn obHapy>XeHHbIN UM HeJOCTaTOK ToBapa SABMSETCS HEYCTPaHUMbIM,
noTpebutenb No cBOeEMy BbIOOPY BNpaBe NpeabsBUTL U3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHM3aumm unm
YMONTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) MHbIe NPegyCMOTPEHHbIE MYHKTOM 3
ctaTtbm 18 HacToswero 3akoHa TpeboBaHMsA MM BO3BPaTUTb TOBAp M3roToBUTENO (YNOMHOMOYEHHOM
opraHm3auum unu ynorHoOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 notpebosaTb
BO3BpaTa ynnavyeHHoON AeHEXHON CyMMbI.

Ctatbs 20. YcTpaHeHue He4oCTaTKOB ToBapa ua3rotoButenem (MpoaaBLoOM, YNOMHOMOYEHHOM
opraHu3aumen unu ynoHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTenem, UMNOPTEPOM)

1. Ecnn cpok ycTpaHeHus HeQoCTaTKOB TOBapa He onpederneH B NMCbMeHHOW hopMe cornalleHnem
CTOPOH, 3TN HeJOCTaTKM AOMKHbI ObITh YCTPaHEHbI M3roToBUTENEM (MPOAABLIOM, YNOTHOMOYEHHON
opraHusaumen unu ynonHOMOYEHHbIM MHAMBUAYarNbHBIM NpeanpuHMMaTenem, UMNOPTEPOM)
He3ameamnuTenbHO, TO €CTb B MUHUMarbHbIA CPOK, OOBEKTMBHO HEOOXOAMMBIN ANSt UX YCTPaAHEHUS C y4ETOM
06bI4HO NpuMeHsiemoro cnocoba. Cpok ycTpaHeHus HeJOCTaTKOB TOBapa, onpeaensieMbln B MMCbMEHHON
dopme cornalieHnem CTOPOH, He MOXET NpeBbILLAaTh COPOK NATb OHEWN.

B cny4yae, ecnv Bo BpeMsi yCTpaHEHUS HEJOCTaTKOB TOBapa CTaHeT O4eBUOHBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNUTb CorfalleHme O HOBOM
CpOKe yCTpaHeHust HegocTaTKoB ToBapa. [pu 3Tom OTCyTCTBUE HEOBXOAUMBIX AMst YCTPaHEeHUs He4OCTaTKoB
TOBapa 3anacHblx YacTen (getanen, matepmnanos), o6opyaoBaHus nnm nogobHbIEe MPUYMHBI HE SBMSAOTCS
OCHOBaHWeM Ans 3akyeHns cornalleHns 0 TakoM HOBOM CPOKE U He 0CBOBOXAAa0T OT OTBETCTBEHHOCTM
3a HapyLleHune cpoka, onpegeneHHoro cornaweHneM CTOpoH NepBoHaYvasnbHoO.

2. B oTHOLWEHUN TOBapOB ANWUTENBHOMO MNOMIb30BaHUA M3roTOBUTESb, Npoaasel, NMbo ynonHOMOYeHHas



opraHv3aumsi Unm ynosTHOMOYEHHbIN MHAMBUAYanNbHbIA NPpeanpuHMMaTens 0683aHbl Npy NpeabaBAeHUN
notpebutenem ykasaHHOro TpeboBaHus B TPEXAHEBHbIN CPOK 6Ee3B0O3ME34HO NpeJocTaBMTb NoTpebutento
Ha Nepvoa pemMoHTa ToBap ANUTENbHOro NONb30BaHWs, 0bnagatoLmi 3TUMK e OCHOBHbLIMU
noTpebutenbLckMMn cBoncTBamMu, obecnevms JOCTaBKy 3a CBOM cyeT. [epevyeHb TOBapoB ANMTENBHOMO
Norb30BaHWsl, Ha KOTOPbIE Yka3aHHOe TpeboBaHVe He pacnpoCTpaHAETCs, ycTaHaBNMBaeTCs
MpaButenbcTBoM Poccunckon ®enepaumn.

3. B cny4yae ycTpaHeHus He4oCTaTKOB ToBapa rapaHTUIHBIN CPOK Ha HEero NpoAneBaeTcsi Ha Nepuoa, B
TEeYEeHMe KOTOPOro ToBap He MCMNOMb30Barcs. YkasaHHbIN Nepmog ncuHncnseTcsa co gHA obpalleHus
notpebutens c TpeboBaHmem o6 yCcTpaHeHUM HELOCTATKOB TOBapa 40 OHS Bbl4adn ero no OKOH4YaHUn
pemoHTa. Npun Bblaaye ToBapa M3rotToBMTENb (NPOaaBeL, YNONHOMOYEHHAA opraHm3auus unm
YMOJNTHOMOYEHHbIV MHOVBUAYaNbHLIN NpegnpuHuMaTens, UMnopTep) obsi3aH NpeaoCcTaBUTbL B MMCbMEHHOM
dopme notpebutento nHpopmauuo o gaTte obpalleHus notpedbutens c TpedoBaHmem o6 ycTpaHeHUn
o6Hapy)XeHHbIX UM HeJOCTaTKOB TOBapa, O AaTe nepegadv ToBapa notpeburenem anga ycrpaHeHus
HeJoCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJoCTaTKoB ToBapa C UX ONUcaHneM, 06 MCNoMb30BaHHbIX
3anacHbIX 4YacTsax (geTansx, Matepuanax) v 0 gaTe BblAayu ToBapa noTpebuTento Nno OKOHYaHUn
yCTpaHeHnsi He4oCTaTKOB TOBapa.

4. Mpwn ycTpaHeHMN HegoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMMEKTYIOWEro N3genus unm
COCTaBHOMN 4YacTU OCHOBHOIO U3aenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKW, Ha HOBbIE
KOMMMEKTyIoLee U3fgenue Unm COCTaBHy YacTb OCHOBHOIO M3Aenus yCTaHaBNMBaETCH rapaHTUMHBIA CPOK
TOW € NPOJOIMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMMEKTYIoLEee nsgenue nnm cCoCTaBHyH 4YacTb
OCHOBHOTO 13aenusi, ecnv NHOe He NPeayCMOTPEHO LOrOBOPOM, Y rapaHTUMHBIA CPOK UCUHUCIIIETCS CO OHSA
BblAayn NoTpedbuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

CraTba 21. 3ameHa ToBapa HeHaanexalero ka4ecTea

1. B cnyyae obHapyxeHusi noTpebutenem HegocTaTKoB TOBapa W npeabsasneHns TpeboBaHus o ero
3ameHe npogasel, (M3roToBUTENb, YNTONHOMOYEHHasA OpraHn3auns Uim ynorIHOMOYEHHbIV MHAMBUAYarbHbIN
npegnpuHumaTternb, umnopTtep) obs3aH 3aMeHUTb Takon ToBap B TeYEHME CeEMMU AHEN CO AHS NpeabsaBreHus
ykasaHHoro TpeboBaHusa noTpebutenem, a npy HeO6XoANMMOCTU AOMNOSHUTENBHOW NPOBEPKN KavyecTBa Takoro
TOBapa NpoAaBLOM (M3roToBMUTENEM, YNONTHOMOYEHHOWM OpraHnsaumen nnm yrnoriHoOMOYEHHbIM
WHAMBMAYaNbHBIM NpeanpuHMmMaTenem, MMNopTepPoM) - B Te4eHve ABaauaTt AHeW Co AHA NpeabsaBneHns
yKasaHHoro tpeboBaHus.

Ecnun y npogasua (n3rotoButensi, ynoriHOMOYEHHOW OpraHmM3auny unm yrnorHOMOYEHHOro
WHOMBUAYanNbHOro NpeanpuHUMaTens, MMnopTepa) B MOMEHT NpeabsaBreHns TpeboBaHnsa OTCyTCTByeT
HeobxoaMMbIN ANg 3amMeHbl ToBap, 3aMeHa AomkHa bbiTb NpoBedeHa B TedeHne Mecsua co OHA
npeabsABreHns Takoro TpeboBaHms.

B parioHax KpaiHero Cesepa v npupaBHEHHbIX K HIM MECTHOCTSX TpeboBaHne notpebutens o 3aameHe
TOoBapa NOANEeXuT yOOBETBOPEHWIO MO ero 3asiBfieHMI0 B CPOK, HEOOX0aNMbIN ANa oYepeHON A0CTaBKu
COOTBETCTBYHOLLLEro TOBapa B 3TW paloHbl, B ClyYae OTCYTCTBMSA y NpoAasLa (M3roToButens,
YNONTHOMOYEHHOW OpraHn3auumn UM ynoHOMOYEHHOIO MHAUBUAYarNbLHOro npeanpuHumaTens, umnopTepa)
HeobXoAMMOro A 3amMmeHbl ToBapa Ha AeHb NpeabsaBeHNs ykasaHHoro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHuio notTpebutensa npogasey
(n3roToBuTEnNb NGO YNOMHOMOYEHHAA OpraHu3auus Uy YNnorHOMOYEHHbIN MHONBUAYaNbHbIV
npeanpuHMmMaTtens) B Te4eHne Tpex AHeN Co AHA NpeabsasrneHns TpeboBaHns o 3ameHe ToBapa 06sa3aH
6e3B03Me3aHO NpeaocTaBuTbL NOTPebUTEN0 BO BpEMEHHOE NONb30BaHWE Ha Nepuoa 3aMeHbl ToBap
AnNVTenbLHOro nonb3oBaHus, obnaaarLwmii STUMM >Xe OCHOBHbBIMU NOTPEBUTENBCKMMU CBONCTBaMM,
obecneynB ero 4OCTaBKy 3a CBOM cYeT. OTO NpaBuro He pacnpoCcTpaHAeTCs Ha ToBapbl, NepeyeHb KOTOPbIX
onpegenseTca B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kayecTBa AormkeH ObITb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
ObIBLLIMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTMIHBIA CPOK UCHUCNIAETCHA 3aHOBO CO AHA NepeAayn ToBapa noTpedutento.

Cratbsa 22. Cpoku yooBneTBopeHns oTAerNbHbIX TpeGoBaHuii noTpebuTens

TpeboBaHus NoTpebuTens o copasmepHOM YMEHbLLEHUM NOKYMHOW LieHbl ToBapa, BO3MELLEHUM pacXo4oB
Ha ucnpaBneHne HegoCTaTKoB TOBapa NoTpebuTenem Unu TpeTbM NULLOM, BO3BpaTe yriiayeHHoN 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHME O BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX NOTPEeOUTENI0 BCrieacTBNe
npodaky ToBapa HeHaanexallero kayecTea nmbo NpegocTaBneHust HeHaanexawen nHdopmaumm o Toeape,
NoASIEXUT YAOBINETBOPEHUIO MPOAABLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW opraHu3aumeit unm
YMNOTHOMOYEHHBIM MHAMBUAYANbHBIM NPEeANPUHMMAaTENeM, UMMOPTEPOM) B TEYEHUE OECATU OHEW CO AHS
npeabsiBeHUs COOTBETCTBYHOLLEro TpebGoBaHus.



Cratbs 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBMTENS, YNOJTHOMOYEHHOW OpraHn3auum Unm
YNOFTHOMOYEHHOIo MHAMBUAYANbHOTO NPEANPUHNMATENS, MMMOPTEPA) 3@ MPOCPOYKY BbINOMHEHNS
TpeboBaHun NoTpebuTens

1. 3a HapyLLeHne NpeayCcMoTPeHHbIX cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa CpoKOB, a Takxke 3a
HEeBbINOJTHEHNE (3a4ePKKY BbINONTHEHUSA) TpeboBaHMA NOTPeduTeNs O NpeaoCcTaBrieHUM My Ha nepuog,
pPEMOHTA (3aMeHbl) aHanorM4Horo ToBapa npogaseL, (M3roToBUTENb, YNONHOMOYEHHasi OpraHnu3aums unm
YNOMHOMOYEHHbIN HAMBUAYaNbHbLIA NpeanpuHMMaTenb, UMNoOpPTepP), 4ONYCTUBLUMIA Takue HapyLUeHUs,
ynnayvmeaeT NOTPedbUTENIO 3a KaXabl A4EeHb MPOCPOYKM HEYCTONKY (NEH0) B pa3mMepe OAHOro NpoLeHTa LieHbI
TOoBapa.

LleHa ToBapa onpeaenseTcs UCXOAst U3 ero LieHbl, CyLLECTBOBAaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne NnoTpedbutens [OMKHO ObINo ObITh Y4OBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YNOSTHOMOYEHHOW OpraHu3aumen unu ynosIHoMOYeHHbIM UHAMBUAYaNbHbIM NpeanpuHUMaTenem,
MMMNoOpPTEPOM), B I€Hb OOPOBONBLHOMO YAOBMETBOPEHUS Takoro TpeboBaHMa Unn B AeHb BbIHECEHUS
cynebHoro pelleHus, ecnv TpeboBaHne JOOPOBONBHO YAOBNETBOPEHO He BbINo.

2. B cny4ae HeBbINONMHEHUS TpeboBaHUN NOTPeOUTENSA B CPOKK, NPeayCMOTPEHHbIE cTaTbsamu 20 - 22
HacToswero 3akoHa, noTpebuTens BNpaBe No CBOEMY BbIOOPY NpeabsBuUTb MHble TpeboBaHus,
yCTaHOBNEHHbIE cTaTben 18 HacToswero 3akoHa.

Ctatbsa 23.1. NocneacTeusi HapyLLEHWsI NPOAABLIOM CpoKa nepenayv npeaBapuTeNnbHO Onsla4eHHoro
TOBapa notpeduTento

1. Jorosop Kynnu-npogaxu, npegycmarpusaroLnii 0683aHHOCTL NOTpebutensa npegsapuTensHO
onnaTuTb ToBap, AOIMKEeH CoaepXaTb YCIoBME O CPOKe nepefayun ToBapa notpebutento.

2. B cnyyvae, ecnv npopaseL, Nony4MBLUNA CyMMY NpeaBapuTErbHON onnaThl B ornpegeneHHoM
[OroBOPOM KyMnu-npoaaxu pasmepe, He NCnonHun obs3aHHOCTL NO Nepedaye ToBapa NoTpedutentio B
YCTaHOBINEHHbIN TakKMM JOrOBOPOM CPOK, MOTpebutens no ceoemy BbiGopy Bnpase noTpeboBaTth: nepegayu
Onna4YeHHOro ToBapa B YCTAHOBMEHHbIV UM HOBbIV CPOK; BO3BpaTa CyMMbl NpeABapuTenbHON onnatbl
ToBapa, He NnepeAaHHoro npogasLuoMm. [Npu aTom noTpebuTens BNpase NnotTpeboBaTb Takke NOSHOro
BO3MeLLeHNSA YObITKOB, NPUYMHEHHbBIX €My BCeaCcTBUE HapyLUeHUst yCTaHOBEHHOro JOrOBOPOM Kyniu-
npogaxu cpoka nepefayv npeasapuTensHO onnadYeHHoro Tosapa.

3. B cnyyae HapyLueHus yCTaHOBNEHHOro AOroBOPOM KyNnn-npogaxu cpoka nepeaayun npeaBaputenbsHO
onnaYeHHOro ToBapa NoTpebuTento Npoasel ynnavymBaeT emy 3a Kaxkabl eHb NPOCPOYKM HEYCTONKY
(neHn) B pa3mepe NonoBuHbI MPOLEHTa CyMMbl NpeaBapuTENbHON onnaThl ToBapa.

HeycTtonka (neHn) B3bICKMBaETCH CO OHSA, KOrda no A0roBopy Kynnu-npogaxu nepegada tosapa
notpebutento gormkHa Obina ObiTh OCYyLECTBMNEHA, A0 AHA Nepedaym ToBapa noTpebutento nnn oo aHs
yOoBreTBOpeHus TpeboBaHusa noTpedbutens o Bo3BpaTe eMy nNpeaBapuTenbHO yrnayeHHOW UM CYMMBI.

CymMa B3bICKaHHOW NoTpebuTtenem HeyCTONKM (MeHN) He MOXET NpeBbllaTh CYMMY NpeaBapuTeribHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnavyeHHoW 3a ToBap CYyMMbl 1 O MOMIHOM BO3MELLEHUN
yObITKOB noanexarT yaoBNeTBOPEHMIO NPOAABLIOM B TeYEHNe AeCATU AHEN CO OHS NpedbsBreHus
COOTBETCTBYHOLLIEro TpeboBaHus.

5. TpeboBaHusa noTpebuTens, ycTaHOBNEHHbIE MYHKTOM 2 HACTOSALEN CTaTby, He noanexar
YAOBMNETBOPEHUIO, €CNW NPOAAaBeL, AOKaXeT, YTO HapyLLeHne CPOKOB nepegayn notpeburento
npegsapuTenbHO ONfavYeHHOro ToBapa NPoM3oLLIO BCNEACTBME HENPeoaonMMON CUIbl UK NO BUHE
notpeburens.

Cratbs 24. PacyeTbl ¢ noTpebutenem B cnyvyae npuobpeTeHns um ToBapa HeHaanexallero kayecTsa

1. Npwu 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToBap 3TOW e Mapku (3TUX XKe Mogenu u (1nwm)
apTvKyna) nepepacyeT LieHbl ToBapa He Npou3BoauTCS.

2. Npun 3ameHe ToBapa HeHaanexallero kKayecTsa Ha Takon Xe ToBap APYron Mapkun (Mogenwu, apTukyna)
B CNny4ae, ecnu LieHa ToBapa, Noanexallero 3ameHe, H1xe LieHbl ToBapa, NpeaoCTaBneHHOro B3aMeH,
noTpebutens OOMKEH AONNATUTb pa3HULYy B LieHax; B Criydae, ecnu LieHa ToBapa, noafiexallero sameHe,
BblLLIE LieHbl TOBapa, Npe4oCTaBieHHOro B3aMeH, pasHula B LeHax BbinnaunBaeTtca notpebutento. LieHa
TOoBapa, NoArexallero saameHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHne noTpebuTtens
He y40BneTBOPEeHO NPoAaBLIOM, LieHa 3aMeHsieMoro ToBapa 1 LeHa nepefaBaeMoro B3aMeH ToBapa
onpeaensioTcs Ha MOMEHT BblHECEHWUSI CYAOM peLLeHus O 3aMeHe ToBapa.

3. B cnyyae npeabsasneHnsa notpebutenem TpeboBaHnsA 0 coOpasMepHOM YMEHbLLEHMWN MOKYNHOWN LieHbl
TOBapa B pacyeT NPMHMMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBreHus notpebrutenem TpebosaHns 06



YUEHKE UK, ecrniv oHO J0OPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYOM PELLEHUS O
COpasMepPHOM YMEHbLUEHUM MOKYMHOW LiEHbI.

4. MNpwv Bo3BpaTe TOBapa HeHaanexallero kayectea noTpebuTens Bnpase TpeboBaTb BO3MELLEHNS
pasHuLbl Mexay LieHoW ToBapa, yCTaHOBIEHHOW JOFOBOPOM, M LIEHOW COOTBETCTBYHOLLIErO TOBapa Ha MOMEHT
[0BPOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnv TpeboBaHne JOOPOBOSIBLHO He
yAaoBneTBOpeHOo, Ha MOMEHT BblHECEHUA CyAOM peLleHnsA.

5. B cnyyae Bo3BpaTa ToBapa HeHaafliexallero ka4ecTsa, NpodaHHOro B KpeauT, noTpebuTtento
BO3BpalLaeTcs ynnayeHHasi 3a ToBap AeHEeXHas Cymma B pa3mepe noralleHHOro Ko AH Bo3BpaTta
yKasaHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcd nnara 3a npegocTaBreHve KpeamTa.

CTtatbs 25. NpaBo noTpedbuTtens Ha obmeH ToBapa HaaneXxallero kayecTsa

1. MoTpebuTens BNpaBe 0OMeHATbL HENPOAOBONLCTBEHHbIV TOBAP HaANeXallero kadecTsa Ha
aHanorv4yHbIN ToBap y NpoAaBua, y KOTOporo 3ToT ToBap Oblnl NpMoGpeTeH, eCnu yka3aHHbIN ToBap He
nogowen no cpopme, rabaputam, chacoHy, pacuBeTKke, pa3mepy Uiv KOMMIIeKTaumu.

MoTpebuTtens nMeeT NpaBo Ha 0OMeEH HEMPOAOBONIBLCTBEHHOIO TOBapa Haasexallero ka4yecTsa B
TeJyeHue YeTblpHaaUaTh OHEN, He cumTasi OHSA ero MOKymnKu.

OBmeH HenpoJoBONLCTBEHHOMO TOBapa Haanexallero kayectsa NpoOBOAUTCS, €CNW yKa3aHHbIM ToBap He
ObIn B ynoTpebneHnn, coxpaHeHbl ero ToOBapHbIv BMA, NoTpebutensckme cBONCTBa, NroMbbl, pabpuyHblie
APIIbIKM, @ TaKKe MMEETCS TOBAPHbIA YEK UM KACCOBLIN Yek NTMOO MHOW NOATBEPXKAALWMNA onnaTty
yKasaHHoro toeapa gokymeHT. OTcyTCTBME Y NoTpebutens ToBapHOro Yeka munm KaccoBoro Yyeka nnbo nHoro
NOATBEP)KAAIOLLEro onfaTy ToBapa AOKYMEHTa He NuLaeT ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENbCKUE
nokasaHus.

lMepeyeHb TOBaApOB, He noanexalmx obmMeHy Mo OCHOBaHMAM, yKadaHHbIM B HACTOSALLEN CTaTbE,
yTBepxaaetcs NpasutensctBom Poccuiickon deaepaumm.

2. B cniyyae, ecnv aHanorm4yHbIi ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHnst noTpebutens K
npogasuy, NOTpebuTenb BNpaBe 0TKa3aTbCsA OT UCTIONHEHNSI OrOBOpa Kynnan-npoAaaxku n notpebdosatb
BO3BpaTa ynrnadyeHHON 3a yKka3aHHbIA ToBap AEHEXHOW CyMMbl. TpeboBaHue notpebuTenst o Bo3BpaTe
ynnayeHHoM 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANEXUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN CO
[OHs1 BO3BpaTa yKa3aHHOro Toeapa.

Mo cornaiueHuto NnoTpeduTtens ¢ NnpogaBLoOM 06MeH ToBapa MOXeT ObiTb MPeayCMOTPEH Npu
NOCTYMMEHUN aHanorM4yHoro ToBapa B npogaxy. Npogasey 06513aH He3aMeaANUTENbHO COOBLLMTD
noTpebuTento o NOCTYNMEHNM aHaNorM4YHOro ToBapa B NPOAaxy.

Cratbs 26. YTpatuna cuny.

Ctatbs 26.1. AncTaHumMOHHBIN cnocob npoaaxu ToBapa

1. [JOroBop pPO3HWYHOW KyNin-NpoaaKn MOXeT ObITb 3aKIOYEH Ha OCHOBAHNM O3HAKOMITIEHMS
noTpedbutens c NpeanoXxeHHbLIM NPOAaBLIOM ONUcaHMeM ToBapa NocpeAcTBOM KaTaroros, NPOCMNEKTOB,
OykneToB, (POTOCHNMKOB, CPEACTB CBA3N (TENEBU3NOHHOM, MOYTOBOW, PAguoCBA3N U APYTvX) UK UHBIMK
WCKIMIOYaoLLMMN BO3MOXHOCTb HENMOCPEACTBEHHOIO O3HAKOMITEHNSI NOTPebUTENs ¢ ToBapom nNmbo obpasLom
TOBapa MNpu 3akKYeHnn Takoro 4orosopa (AUCTaHLMOHHBIN CNOcob Npofaku ToBapa) cnocobamum.

2. MpogaBLOM 0 3aKNHYEeHUs 4OroBopa AormkHa bbiTb NpegocTaBneHa notpebutento nHgopmaumsi 06
OCHOBHbIX MOTPEOMTENBLCKNX CBONCTBAX TOBapa, 06 agpece (MecTe HaxoxaeHus) npogasua, 0 MecTe
N3roToBEHUS TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHNN (HAMMEHOBaHWKM) NpoAaBLa (M3roToBUTENS), O
ueHe 1 06 ycrnoBuax NpuobpeTeHns ToBapa, O ero A4OCTaBKe, CPOKE CIyObl, CPOKE rOAHOCTU M rapaHTUAHOM
CpoKe, O NopsiaKke onnatbl ToBapa, a Takke 0 CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NPeArioXKeHne o
3aKrYeHn JOroBopa.

3. MoTpebuTtento B MOMEHT JOCTaBKMN TOBapa A0SPkHa ObITb B MMCbMEHHON hopMe NpeaocTaBneHa
WH(opmaLna o ToBape, npeaycMoTpeHHast ctatben 10 HacTosLwero 3akoHa, a Takke npegyCMOTpeHHast
NyHKTOM 4 HacTosILLen cTaTby MHpopMauus o NopsiaKe U Cpokax BO3BpaTta ToBapa.

4. MoTpebuTenb BNpaBe 0TKasaTbCs OT ToBapa B Ntoboe BpeMsi 4O ero nepegaydu, a nocre nepegaydu
TOoBapa - B TEYEHME CEMU OHEN.

B cnyyae, ecnv nHdopmaumsi o nopsake n cpokax Bo3BpaTa ToBapa Haasnexallero kayecTtsa He Obina
npegocTaBrneHa B NMCbMEHHOW ()OpMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTtens BNpaBe 0TKasaTbCs OT
TOBapa B TEYEHUE TpeX MecsiLleB C MOMEHTa nepegaym ToBapa.

BosBpaTt ToBapa Hagnexallero kadecTBa BO3MOXEH B Clly4ae, eCIIM COXpaHEeHbl ero ToBapHbI BUA,
noTpebutenbckMe CBOWCTBA, a Takke OKYMEHT, NOATBEPKAaOLWMIA PaKT 1 YCNOBUS MOKYMKN yKa3aHHOro
ToBapa. OTcyTcTBME Y NOTpebutens JoKkymeHTa, nogTeepkaatoLLero dakT 1 ycrioBus NOKynku ToBapa, He
nvwaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrie gokasaTenbCcTBa NnpuobpeTeHns ToBapa y 4aHHOro



npoaasua.

MoTpebutenb He BNpaBe 0TKa3aTbCs OT TOBapa HaAa/leXxallero kayecTea, UMeLLEro MHAMBMUAYanbHO-
onpeaeneHHble CBOMCTBA, ECMNMW YKa3aHHbIN TOBap MOXET ObITb MCMOMb30BaH UCKIIOYUTENBHO
npuobpeTatowmm ero notpedutenem.

Mpu oTka3e NoTpebuTens oT ToBapa NpPoAaBeL, AOMKEH BO3BPATUTh EMY AEHEXHYIO CyMMY, YMNavyeHHYo
noTpebutenem no AOroBopy, 3a UCKIMYEHNEM PacXO4O0B NpoAaBLa Ha AOCTaBKy OT noTpebutens
BO3BpaLLEHHOro ToBapa, He No3gHee Yem Yepes AecsiTb AHEN CO AHA NpeabsBreHns noTpebutenem
COOTBETCTBYHLLIEro TpeboBaHus.

5. MocnepcTeust npoaaxu ToBapa HeHaAnexallero KayecTea ANUCTaHLMOHHBLIM CNOCOOOM Npoaaxu
TOBapa yCTaHOBIEHbI NONIOXEHUSIMU, NPEAYCMOTPEHHBIMM cTaTbsiMn 18 - 24 HacTosiLero 3akoHa.

Mnaea lll. 3awuTta npaB noTpebutenen npu BbiNONMHEHUU paboT (Oka3aHun ycnyr)

Ctatbsa 27. Cpoku BbINOMHEHWST paboT (OKa3aHust YCnyr)

1. VicnonHutenb 006513aH OCyLLECTBUTL BbIMOMHEHUE paboThl (OkasaHue ycryrn) B CPOK, yCTAHOBMEHHbIN
npaBunamm BbINOSIHEHMS OTAENbHbLIX BUAOB paboT (Oka3aHus OTAENbHbIX BUAOB YCIyr) UM 4OroBOPOM O
BbINOMHeHUN paboT (oka3aHum ycnyr). B goroBope o BbINONHEHWUW paboT (OKasaHUW yCnyr) MoXeT
npegycmMaTpuBaTbCs CPOK BbINONHEHUSI paboThbl (OKa3aHWUst yCryrun), ecrnv ykasaHHbIMU NpaBuiaMm oH He
NpeayCMOTPEH, a TakKe CPOK MeHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHBIN YKa3aHHbIMU
npaBunamm.

2. Cpok BbINOSIHEHMS paboTbl (Oka3aHUs yCnyrn) MoXeT onpeaensiTbCsi 4aTon (Nepnogom), K KOTopow
OOMKHO ObITb 3aKOHYEHO BbINOMHEHWEe paboTbl (OkazaHue ycnyru) unm (1) gaTon (Nepuoaom), K KOTOpon
WCMNOSHUTENb JOIMDKEH MPUCTYNUTL K BbINOMHEHWNIO paboThl (OKa3aHuo ycnyru).

3. B cny4ae, ecnu BbinonHeHne paboTbl (OKa3aHue ycryr) OCyLLEeCTBNSAETCSA MO YacTaM (OoCTaBka
neproguyveckon nevyaTun, TEXHUYECKOE 0OCNYyXMBaHME) B TEYEHME CPOKA OENCTBUSA AOrOBOPA O BbIMOSIHEHWM
paboT (okazaHum ycnyr), 4OIPKHBI NpedycMaTpmuBaThCs COOTBETCTBYHOLLME CPOKM (MEPUOAbI) BbINONTHEHUS
Takunx paboT (oKasaHus ycnyr).

Mo cornalueHnio CTOpPoH B 40roBope MOryT BbiTb NPeAyCMOTPEHbI TaKKe CPOKM 3aBEPLLUEHUS OTAENBbHbIX
3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKMN).

Ctatbsa 28. NocneacTeusi HapyLUEHNS] UCMONMHUTENIEM CPOKOB BhINOSTHEHNST PaboT (OKka3aHus yCnyr)

1. Ecnn ucnonHuTenb HapyLLUN CPOKU BbINOMHEHNs paboThl (OKa3aHus ycryru) - CPoKM Havana v (mnm)
OKOHYaHUS BbINONHEHWS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMeEXyTOYHbIE CPOKUN BbINOMHEHNUS paboThl
(okasaHusa ycnyru) unm Bo Bpems BbINonHeHMs paboThbl (OKasaHus ycryru) ctano o4eBuMaHbIM, YTO OHa He
Oyaet BbinonHeHa B CPoOK, NoTpebuTens No cBoeMy BbIOOPY Brpase:

Ha3Ha4YUTb UCMOSNTHUTENO HOBbIN CPOK;

Mopy4nTb BbINOSIHEHNE paboTbl (OKa3aHWe ycryrn) TpeTbUM nmuam 3a pasyMHYH LEeHY Unv BbIMOSMHUTL ee
CBOMMM cunamm 1 notpeboBaTb OT UCMONHUTENS BO3MELLEHNSA NOHECEHHbIX PACXOAOB;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BbiNOfHeHWe paboTbl (OkasaHue ycnyrm);

0TKa3aTbCs OT UCMOSIHEHWS [OrOBOPA O BbIMNONHEHUUN paboThl (OKasaHun ycnyri).

MoTpebutens Bnpase notpeboBaTb Takke NOMHOrO BO3MELLEHUs1 YObITKOB, MPUYMHEHHBIX EMY B CBA3M C
HapyLUEHMEM CPOKOB BbINMOJTHEHNS paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCSA B CPOKMU,
yCTaHOBMEHHbIE A8 yOOBNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHun noTpedbutens.

2. HasHayeHHble noTpebutenem HOBbIE CPOKM BbINOMHEHMST paboTbl (OKa3aHUs yCryrn) ykasbiBaloTCs B
[0roBope 0O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

B cnyyae npocpoykM HOBbIX CPOKOB NMOTPebuTens Bnpase NpeabsBUTL UCTIOSNHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLeln cTaTby.

3. LleHa BbinonHeHHON paboThbl (Oka3aHHOW ycnyru), Bo3Bpalwiaemas notpebuternto npm otkase ot
MCMNONHEeHNs1 4OroBOpa O BbIMOMNHEHUW paboThbl (OKa3aHWK YCryru), a Takke yuntbiBaemas Npy yMeHbLLEHWN
LieHbl BbINOMHEHHOM paboTbl (OKa3aHHOM yCcnyru), onpeaensieTcs B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbm
24 nacTosilero 3akoHa.

4. Npw oTKa3e OT UCMOSTHEHUS AOrOBOPA O BbIMOMHEHNM PaboThbl (OKa3aHUW YCyrn) UCMONMHUTENb He
BnpaBse TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOM3BeAeHHbIX B NpoLecce BbiNonHeHns paboTbl (0KkasaHus
yCrnyru), a Takke nraTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYH YCnyry), 3a UCKIOYEHEM crny4dasi, ecnm
noTpedunTens NPUHAN BbIMNOMHEHHYO paboTy (OKa3aHHyH ycnyry).

5. B crniyyae HapyLLeHWs yCTaHOBMNEHHbIX CPOKOB BbIMOMHEHNS paboThl (OKkazaHWs ycnyru) unm
Ha3Ha4YeHHbIX NOTPebUuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSLLEN CTaTbM HOBbLIX CPOKOB UCMOSNHUTENb
ynnadvmsaeT noTpebuTento 3a kaxabii AeHb (Y4ac, ecnu cpok onpegeneH B Yacax) NPOCPOYKN HEYCTONKY
(neHto) B pa3mepe Tpex NPOLEHTOB LieHbl BbINONHEHUSA paboThl (OKa3aHus ycnyru), a ecnu LeHa



BbINOMHEHUS paboThl (OKa3aHWsi yCryrM) 4OrOBOPOM O BbINOMHEHUM paboT (Oka3aHum ycryr) He onpegeneHa
- oOwen LeHbl 3aka3a. [1oroBopoM O BbINOMTHEHMM paboT (OkazaHum ycnyr) Mexay notpedutenem u
NCMOSTHUTENEM MOXET ObITb YCTaHOBIEH Bonee BbICOKMIA pas3Mep HEYCTOMKN (NeHNn).

HeycToika (NeHs) 3a HapyLleHne CPOKOB Havara BbIMOSTHEHUS paboThl (Oka3aHus ycryru), ee atana
B3bICKMBAETCS 3a KaXKabl AeHb (4ac, ecnm Cpok onpegeneH B Yacax) NPOCPOYKM, BMNOTb A0 HavYana
BbINOMHEHUs paboTbl (OKasaHWs ycnyru), ee atana unu npegbsasneHus notpebutenem TpebosaHun,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTtbu.

HeycToika (NeHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbIMOMHEHUSA paboThbl (OkasaHUa ycnyru), ee atana
B3bICKMBAETCS 3a KaXbl AeHb (4ac, eCnun CpokK onpeaeneH B Yacax) NPOCPOYKU BNOTb 40 OKOHYaHWS
BbINONIHEHUs1 paboThl (OKa3aHWs yCryru), ee aTana unu npeabsaBneHus notpedbutenem TpebosaHui,
npegycMOTPEHHbIX NYHKTOM 1 HacTosILLen cTaTbu.

CymMa B3bICKaHHOW NOTpebuTenem HeyCcTonkM (MeHN) He MOXET MpPEeBLILWATL LeHY OTAENbHOro BMaa
BbINOMHEHUS paboThl (OKa3aHWst ycryru) nnu obLuyto LIeHy 3akasa, eCciv LieHa BbINOSIHEHMS OTAENbHOro BMaa
paboTbl (OKa3aHus ycryru) He onpegenieHa JOroBopoM O BbINOMIHEHUN paboThl (OKazaHum ycnyru).

Pa3mep HeycToWKM (NeHn) onpedensieTcs NCXoas U3 LieHbl BbIMONTHEHMS paboTbl (Oka3aHus ycnyru), a
€CInV yKa3aHHasi LeHa He onpefeneHa, ncxoad u3 obLuen LeHbl 3akasa, CyLecTBOBaBLLEN B TOM MeCTe, B
KOTOpPOM TpeboBaHme NoTpebuTtensa AomMKHO ObIno 6bITb Y40BNETBOPEHO UCMONHUTENEM B AEHb
[06pOBONBHOrO YAOBNETBOPEHUSA TAKOro TpeboBaHUA Unn B A€Hb BbIHECEHWNSI CYAEOHOro peLueHns, ecnm
TpeboBaHmne notpebutens 4ob6poBONLHO yOOBNETBOPEHO He GbINo.

6. TpeboBaHus NnoTpebuTtens, ycTaHOBNEHHbIE NYHKTOM 1 HacTosLWwen cTatbn, He nognexat
YyAOBNETBOPEHUIO, ECININ UCTMIOMHUTESNb JOKAXET, YTO HApPYLUEHNE CPOKOB BbIMOSHEHNSI paboTbl (Oka3aHus
yCnyrv) Npom3oLUso BCreaACcTBME HENPEOAONIMMON CUIlbl UMK NO BUHE NoTpebuTens.

Cratbs 29. NpaBa noTpebuTtens npn oOHapy>XeHUM HEAOCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOWM
ycnyru)

1. MoTpebuTtens npu obHapy>XeHUM HEAOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW ycryru) Bnpase no
cBoeMy BblIbOpy noTpeboBaTh:

6e3B03MEe3HOro yCTpaHEeHNs1 HE4OCTATKOB BbINOMHEHHON paboTbl (OKa3aHHONM yCryru);

COOTBETCTBYIOLLETO YMEHbLUEHWS LEHbI BbIMOITHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03ME3HOro N3roTOBIIEHNSI OPYrov BeLLM U3 OAHOPOAHOrO MaTtepuana Takoro Xe ka4yectsa umm
NMOBTOPHOIO BbINOSIHEHMS paboTel. [Mpn aTom noTpebutens 0653aH BO3BpaTUTb paHee nepegaHHyo emy
UCMNOMHUTENEM BeLLb;

BO3MELLIEHMS MOHECEHHBIX UM Pacxo4oB MO YCTPAHEHUIO HE4OCTATKOB BbIMOSTHEHHOW paboThl (Oka3aHHOM
yCInyru) CBOUMM CUnaMmm Unu TpeTbMMmM Niuuamu.

YpoeneTtsopeHue TpebosaHuii noTpebutens o 6e3803Me3qHOM yCTpaHEHNN HeQOCTaTKoB, 06
N3roTOBMEHNM OPYrON BELLM UM O NOBTOPHOM BbINOMHEHUN paboThbl (OKasaHuK ycrnyri) He ocBoboxaaeT
WCMNOSHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOWKUN 32 HAapyLLUEHWE CPOKa OKOHYaHUSA BbINOSTHEHUS
paboTbl (OKa3aHusa ycryru).

MoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOSTHEHUSA 4OroBOpa O BbINOSIHEHUKN paboThl (OKa3aHUK ycrnyrun) u
notpeboBaTb NOMHOIO BO3MELLEHNSI YObITKOB, ECMM B YCTAHOBIEHHbIV YKa3aHHbIM JOrOBOPOM CPOK
HeJOoCTaTK/ BbINONTHEHHOW paboThl (OKa3aHHOWM YCMyrn) He YyCTpaHeHbl ncnonHuteneM. lNotpebutens Takke
BMpaBe 0TKa3aTbCs OT UCMOMHEHNSI OroBOPa O BbINOMHEHUN PaboThl (OKa3aHUM yCcnyru), ecrv uv
0OHapyXeHbl CyLLLEeCTBEHHbIE HEQOCTATKN BbLINOTHEHHOM paboTbl (OKa3aHHOM YCNyrn) Unu UHble
CYyLLIeCTBEHHbIE OTCTYNMEHUSA OT YCIOBWIA JOroBoOpa.

MoTtpebuTtens BNpaBe noTpeboBaTh Takke NOMHOro BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B CBA3M C
HeJocTaTkaMu BbINONHEHHOW paboThl (OKadaHHOM ycnyrn). YObITKM BO3MELLAITCH B CPOKM, YCTAHOBIEHHbIE
ONSA yOoBneTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbINnonHeHHOM paboTbl (OKa3aHHOW yCnyrun), Bo3BpaLiaemMas notpedurtento npu otkase ot
NCMONHEHUs1 [OrOBOPa O BbIMOMNHEHUM paboThbl (Oka3aHWM YCryru), a Takke yuntbiBaemasi Npyu yMeHbLLEeHNN
LieHbl BbINOMHEHHOW paboThbl (OKa3aHHOM yCcnyru), onpeaensieTcsl B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbm
24 HacTosiwero 3akoHa.

3. TpeboBaHus, CBSA3aHHbIE C HEOOCTATKaMM BbINOMHEHHOM paboTbl (OKa3aHHOW yCriyrn), MoryT ObiTb
NpeabsaABneHbl NPy NPUHATAM BbINOSIHEHHOW paboThbl (OKa3aHHOW YCryr) Uiy B Xo4e BbINOSIHEHUS paboThl
(okazaHug ycnyrm) nubo, ecnv HEBO3MOXHO OBHAPYXWUTb HEJOCTaTKU MPU NPUHSATUKN BbINOSTHEHHON paboTh!
(oka3aHHOW ycnyrn), B Te4EHNE CPOKOB, YCTAHOBIIEHHbIX HACTOSLLMM MYyHKTOM.

MoTtpebuTens BnNpaBe npeabaBnsaTe TpeboBaHMSA, CBA3aHHbIE C HeJoCTaTKaMy BbIMOSTHEHHON paboThl
(okazaHHOW ycnyru), ecnmn oHn obHapy>xeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a Npu ero OTCyTCTBUN B
pa3yMHbIN CPOK, B Npedenax AByX NeT CO AHS NPUHATUSA BbINOMHEHHON paboThl (OKasaHHOW yCryrn) unm
NSTU NET B OTHOLUEHUWN HeJOCTaTKOB B CTPOEHUM U MIHOM HEOBVXXMMOM UMYLLECTBE.



4. VicnonHutenb OTBeYaeT 3a HegocTaTkm paboThbl (ycryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUHBIN
CpOK, eCnv NOTpedUuTEnb JOKAXKET, YTO OHWN BO3HMKIN A0 €€ MPUHATUSA UM UMK MO NPUYUHAM, BO3HUKLLUM O0
3TOro MOMEHTA.

B oTHOwWweHnn paboTkl (ycnyru), Ha KOTOPYHO YCTAHOBIIEH rapaHTUMHBIN CPOK, UCMOMHUTENb OTBEYaeT 3a
€€ HeJoCTaTKN, €CINN HE OOKaXET, YTO OHM BO3HMKITM NOCIE NPUHATMA paboTsl (ycnyrn) notpebutenem
BCNeACTBME HapyLleHMs UM NpaBuIil UCMONb30BaHNs pesynbTata paboTbl (ycnyru), 4eNCTBUA TpeTbUX nuy
W HENPEOAONMMON CUIbI.

5. B cny4asx, korga npeayCcMoTpEeHHbIN OrOBOPOM rapaHTUMHLIV CPOK COCTaBnNsAeT MeHee ABYX NeT (NATu
neT Ha HeABWXUMOE UMYLLIECTBO) 1 HeJocTaTku paboTel (ycrnyrn) obHapyxeHbl NoTpedbuTenem no uctedeHmm
rapaHTUMHOIO Cpoka, HO B NpeAenax AByX NeT (NATW NeT Ha HeABUXMMOE MMYLLECTBO), NOTpebuTens Bnpase
npeabsBUTL TpeboBaHUS, NPEOYCMOTPEHHbIE NMYHKTOM 1 HACTOSILLEN CTaTbW, ECNN JOKaXET, YTO Takme
HeJOCTaTKN BO3HUKIM 4O NPUHATUSA UM pedynbTaTta pabdoTbl (YCryri) unm no npuynHam, BO3HMKLLUM 0 3TOro
MOMEHTA.

6. B cny4yae BbIABNEHUS CyLLIECTBEHHbBIX HEOOCTATKOB paboThl (ycnyrun) notpebutens BnpaBe NpeabsBUTb
ucnonHuTento TpeboBaHne o 6€3B803ME3AHOM YCTPAHEHUN HELOCTATKOB, ECMNW JOKAXET, YTO HEJOCTaTKU
BO3HWKIM O NPUHATMS UM pe3ynbTaTta paboTsl (yCryrn) unv no npuYnHamM, BO3HUKLIMM A0 3TOr0 MOMEHTA.
3710 TpeboBaHne MOXeT ObITb NPeAbABIIEHO, ECNN TakMe HeQoCTaTKn OOHapYy)XeHbl N0 UCTEYEHUM OBYX NET
(MATV NeT B OTHOLLEHMN HEABWXMMOIO UMYLLIECTBA) CO OHA NPUHATUS pe3ynbTaTta paboTsl (ycnyru), HO B
npegenax yCTaHOBIIEHHOrO Ha pesyrnbTaT paboThl (ycnyrn) cpoka criykbbl Unm B Te4eHne OecsaTu neT co OHA
NPUHATUA pe3ynbTaTta paboTbl (ycnyrn) notpebutenem, ecnm Cpok cnyxobl He ycTaHoBMeH. Ecnun gaHHoe
TpeboBaHve He yOoOBMNETBOPEHO B TeYeHMe ABagLuaT AHEN CO OHSA ero npeabsaBneHns notpeburenem mnm
0BHapyXeHHbI HeJOCTaTOK ABMSETCA HeYyCTpaHUMbIM, NoTpebuTens No ceBoeMy BbIGOpy BripaBe TpeboBaTb:

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl 32 BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLLEHUS MOHECEHHbIX MM PACXOL0B MO YCTPAHEHWUIO HEJOCTATKOB BbINOSIHEHHOW paboTbl (OKasaHHON
yCInyru) CBoMMm CUnamy unu TpeTbMMm1 nuuamu;

OTKa3a OT UCMOSHEHUS [OroBopa O BbINOMHEHUN paboThl (OKa3aHUK yCryrn) 1 BO3MeLLEHMS YObITKOB.

Cratbs 30. Cpoku ycTpaHeHUss He4OCTaTKOB BbINOSHEHHOW paboTbl (OKa3aHHOW yCryri)

HepocTtaTkm paboTbl (ycrnyrn) OOmkHbI ObiTb YCTPaHEHbI UCMONTHUTENEM B pa3yMHbI CPOK, HAa3HaYeHHbIV
notpebutenem.

(2-n ab3au). NckrtoyeH.

HasHauyeHHbI noTpebuTenem Cpok yCTpaHeHUsa HeJOCTaTKOB TOBapa yka3biBaeTCs B AOrOBOPE Ui B
WHOM NOAMNMCbIBAEMOM CTOPOHaMM AOKYMEHTE NGO B 3asiBNEHUN, HAaNpaBeHHOM NnoTpebuTenem
NCMONHUTENIO.

3a HapyLLeHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB YCTPaHEHNS1 HE4OCTATKOB BbINMONTHEHHON
paboTbl (OKa3aHHOM yCnyrn) NCNOMNHUTENb yNnavnBaeT NOTpebuTenio 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY
(neHto), paamep 1 NOPSIAOK UCHUCTIEHMS KOTOPOMN ONPeaensaoTCs B COOTBETCTBMMN C MYHKTOM 5 cTaTbum 28
HacTosLwero 3akoHa.

B cnyyae HapyLueHusi ykazaHHbIX CPOKOB NOTPebUTENb BNpaBe NPeabABUTL UCMOMHUTESIO NHbIE
TpeboBaHusi, NpefyCMOTPEHHbIE MyHKTaMu 1 1 4 ctaTbm 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHNsi oTAenbHbIX TpeboBaHmi noTpebutens

1. TpeboBaHus noTpedbutens o6 ymeHbLUIEHUN LieHbI 3@ BbINOMHEHHYO paboTy (Oka3aHHylo ycnyry), o
BO3MELLEHMN PacxodoB MO YCTPaHEHWIO HEAOCTATKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn) CBOMMU
cvnamMu unu TpeTbMMM NMLamum, a Takke 0 Bo3BpaTe ynravyeHHon 3a paboTy (ycnyry) AEHEXHOW CYMMBbI 1
BO3MELLEHMWN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKa30M OT MCMOJIHEHMS A0roBopa, NpegyCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 n nyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa, nognexaT y40BNEeTBOPEHMIO B
OecATUOHEBHbIN CPOK CO AHA NpeabsBreHnst COOTBETCTBYOLLEro TpeboBaHms.

2. TpeboBaHusa notpebuTens o 6€3803Me34HOM U3rOTOBNEHUN APYrOn BeLLn U3 OAHOPOAHOro Matepuana
TaKOro e Ka4yecTsa Wi O MOBTOPHOM BbIMONIHEHMM paboTbl (Oka3aHMK yCryri) nognexart YAOBNETBOPEHMIO
B CPOK, YCTAHOBIEHHbIV ANs1 CPOYHOTO BbINOSIHEHUS paboThl (OKa3aHWst yCryru), a B criydae ecnv aToT CPokK
He YCTaHOBIEH - B CPOK, NMPeAYCMOTPEHHbIN JOrOBOPOM O BhINOMHEHNM paboThl (OKasaHWM yCryru), KOTOphLIN
Obln HeHagnexalle NCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB YAOBINETBOPEHNS OTAENBHbIX
TpeboBaHWi NOTpedbuTenst UCNOMHUTENDb yNna4ynMBaeT NOTPeOUTENIO 3a KaXXabIN AeHb MPOCPOYKN HEYCTONKY
(neHto), pasmep 1 NopsAOK MCYMCIIEHNST KOTOPOW ONPeaensoTcs B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
HacToswero 3akoHa.

B cnyyae HapyLleHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacTosiwen ctaTbu, NoTpebutens Bnpase



NpeabABUTE UCTIONHUTENIO MHbIE TPeOOBaHWSA, MPegyCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u nyHkTamu 1 n 4
cTaTby 29 HacTosilwero 3akoHa.

Ctatbsa 32. [NpaBo noTpebuTensa Ha oTka3 OT MUCMOSTHEHMS JOTOBOPA O BbIMOSTHEHUN paboT (OKasaHuu
ycnyr)

MoTpebuTtens BNpaBe 0TKasaTbCs OT MCMNOMHEHUS AOroBopa O BbIMNOMIHEHWMN PaboT (OKasaHuW yCcnyr) B
nto6oe Bpems Npu yCroBMKU ONnatbl UCMIONHUTENO haKTUYECKN NOHECEHHbBIX UM Pacxo4oB, CBA3aHHbIX C
ncnonHeHnem oba3atensCTB No JaHHOMY AOroBopy.

CraTba 33. CmeTa Ha BbinofHeHne paboTbl (Oka3aHue ycryru)

1. Ha BbinonHeHve paboTbl (OkazaHwe ycrnyru), npeayCMOTPEHHON JOrOBOPOM O BbINOMHEHMN paboThbl
(okasaHuu ycnyru), MoxeT BbiTb COCTaBrneHa TBepaas unu npubnusutensHas cmeta. CocTaBneHne Takowm
cMeTbl No TpeboBaHMio NoTpebuTens nnu ncnonHuTenst obs3arensHo.

2. NcnonHuTtenb He Bnpase TpeboBaTb yBENNYEHUS TBEPAON CMEThI, a8 NOTPebuTens - ee yMeHbLUEHNS, B
TOM uyucne B criyyae, KOrga B MOMEHT 3aKfioYeHUs JOroBopa MUCKIYanach BO3MOXHOCTb NpeayCcMoTpeTb
MOMHbIN 06BbEeM NoAnexaLumx BblNOfHEHNI0 paboT (OKa3aHuo yCnyr) unn HeobxXoAUMbIX AN 3TOFO PacXOAoB.

McnonHutens nmeet npaso TpeboBaTh yBenM4eHUs TBepAoN CMEThI NMPU CyLLECTBEHHOM BO3pacTaHu1
CTOMMOCTW MaTepuanos 1 obopyaoBaHus, NpeaocTaBnsaeMblX UCMONHUTENEM, @ TaKKe OKa3biBaeMbIX emMy
TPETbMMM NLamMn yCnyr, KOTOpoe Henb3s BbINo NpeaycMoTpeTb Npuy 3aknoyeHnn goroeopa. MNpu otkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTENb BNpaBe pacToOprHyTb AOroBop B cyaebHoM nopsake.

3. Ecnu Bo3HWKNa Heo6xo04MMOCTb BbINONHEHUSA AONOMHUTENBHLIX paboT (OKasaHWst 4ONOMHUTENbHbIX
YCIyr) 1 No 3TOM NPUYMHE CYLLECTBEHHOIO NPeBbILLIEHNS NPUBNN3NTENBHOW CMETbI, UCMONHUTENb 06s3aH
CBOeBpeMeHHO npeaynpeamnTb 06 aTom notpebutens. Ecnv notpebutens He aan cornacue Ha NpeBbilLeHVe
NpMBNN3NTENBLHOM CMEThI, OH BNpaBe oTka3aTbCs OT MCNOMHeHWs gorosopa. B atom cnyyae ucnonHutens
MoxeT TpeboBaTb OT NoTpebuTens ynnaTbl LeHbI 3a BbINOMHEHHYIO paboTy (OKasaHHyH ycnyry).

VicnonHutenb, CBOEBpeMEHHO He NpeaynpeanBLIMin NoTpebutens o Heob6XoAMMOCTU NpPeBbILLEHNS
NpMBAN3NTENBLHOM CMeTbl, 0653aH NCMNOMHUTL AOroBOP, COXPaHAs NpaBo Ha onnaTty paboTsl (ycnyru) B
npegenax NpMénnanTenbHON CMeTbl.

Ctatbs 34. BeinonHeHne paboTbl U3 maTepmana UCNonHUTenst

1. icmonHutenb 06513aH BbINONHUTL paboTy, onpeAeneHHyo JOrOBOPOM O BbINOHEHUN paboThl, U3
CBOEro MaTepuvarna v CBOMMU cpeacTBamu, eCNKN MHOE He NPeayCMOTPEHO AOrOBOPOM.

Vicnonnutens, NnpegocTaBmBLUMA MaTepuan ans BbiNONHEHNs1 paboTbl, OTBEYAET 3a ero HeHagnexawee
KayecTBO Mo npasunam ob oTBETCTBEHHOCTU NpoAaBLLa 3a TOBapbl HeEHaaNexallero kavyecTaa.

2. MaTepuan ucnonHutens onnaynsaeTcs noTpedbutenem npu 3aknioYeHUM ykasaHHOro 4orosopa
NMONHOCTLIO UMK B pa3mepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl, C YCIIOBUEM OKOHYATENBHOIO
pacyeTa npu nonyyYeHumn notpebutenem BbINOMHEHHON UCNIONHUTENEM paboTbl, ECIM UHOW NOPAOOK
pacyeToB 3a MaTepuarn UCMOSTHUTENSA He NPeAYCMOTPEH CornalleHNeM CTOPOH.

3. B cnyyasx, npegycMoTpeHHbIX OrOBOPOM O BbINOSIHEHUN paboThl, MaTepman MoXeT ObITb
NpegocTaBreH ucnonHMTenem notpedurento B kKpeauT. [Nocnegytollee n3MeHeHne LieHbl NPeAoCTaBNEHHOMO
B KpeauT MaTepuarna UCMONMHUTENSs He BIIeYeT 3a cobon nepepacyeTa.

4. Matepwuan vcnonHutensa n Heobxoammele A58 BbINONTHEHWSA paboTbl TEXHNYECKNE CPeacTBa,
WHCTPYMEHTbI U Npoyee OOCTaBMSATCA K MECTY BbINOMHEHUS paboT ncnonHutenem.

Ctatbsa 35. BeinonHeHne paboTtbl U3 MmaTepuana (C BeLlbto) noTpeduTens

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO MM YacTUYHO M3 MaTepuana (C Bellbio) notpebutens,
UCMONHNTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) n npaBUbHOE €ro UCNonb30BaHueE.

McnonHutenb 06a3aH:

npegynpeantb NOTpedbuTens 0 HENPUrogHOCTM UNN HeJObPOKAYECTBEHHOCTH NEpeAaHHOro
notpebutenem maTtepuana (BeLm);

NnpeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTbL Er0 OCTaTOK.

B cnyyae nonHom unm YactTuyHow ytpaTbl (MOBpexaeHns) matepmnana (BeLum), MPUHSTOro ot
noTpebutens, ncnonHuTens 06513aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €0 OAHOPOAHbLIM MaTepuanom (BeLbo)
aHanorM4HOro Ka4yecTBa M Mo XenaHu NoTpedbuTens N3roToBUTb U3OeNue N3 0gHOPOOHOro MaTepuana
(BeLum) B pa3yMHbI CPOK, @ MPU OTCYTCTBUM OQHOPOAHOIO Matepuana (BeLn) aHanormyHoro KavecTsa -
BO3MECTUTb NoTpebuTento BYKpaTHYIO LIeHY yTpayeHHOoro (MoBpeXaeHHOro) matepuana (Bewm), a Takke
pacxogpl, NOHECEHHbIE NoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (BeLum) onpeaensercs, Mcxoas U3 LeHbl Mmatepunana
(Bewm), cyllecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme notpedutenst 4OMKHO ObIno ObiTh



YOOBMETBOPEHO UCNOMNHUTENEM B eHb JOOPOBONBHOIO YAOBETBOPEHMS Takoro TpeboBaHMsA v B A€Hb
BbIHECEHMSA CcyaebHOro pelueHns, ecnu TpeboBaHne noTpebutens 4OGPOBONBHO YOOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewwu), nepegaBaeMoro UCMOSTHUTENIO, onpeaenseTcs B 4OroBope O BbIMONHEHUN
paboTbl N B MHOM JOKYMEHTE (KBUTaHUMM, 3aKkase), MOATBEPKAAIOLLEM €ro 3aKroyeHne.

3. Vcnonnutenbs ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOJTHYH UM YaCTUYHYO yTpaTy (NoBpexaeHve)
MaTepuana (BeLu), NPUHATOro UM OT noTpebutens, ecnun noTpedbuTtens NpeaynpexaeH ncnonHutenem ob
0cobbIx cBOMCTBaxX MaTtepuana (BeLym), KoTopble MOryT MoBfieYb 3a COOON ero NOMHY NN YaCTUYHYHO
yTpaty (noBpexaeHune) nmbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLwn) He Mornm ObITb 0GHapYKeHbI
npu Hagnexaluen npuemMke UCNonHUTENeM aToro MaTepuana (BeLm).

Cratba 36. O683aHHOCTb UCMONHUTENS MHOPMUPOBaTL NOTPeduTens o6 obcTosATeNbCTBaX, KOTOPbIE
MOTyT MOBMNUSITb HA KAYECTBO BbIMONIHAEMON paboTbl (OKa3bIBAEMOW YCyr) ninm noereys 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK

VMcnonHutens ob6si3aH CBOEBPEMEHHO MHOPMUPOBATL NOTPEOMTENS O TOM, YTO CODMIOAEHNE YKa3aHUN
noTpebutens n nHble 06CTOATENBCTBA, 3aBUCALLUE OT NOTPebUTEns, MOryT CHU3UTb Ka4eCTBO BbIMOSTHAEMOM
paboTbl (OKa3biBAaeMOW YCnyrun) unm noereydb 3a cobon HEBO3MOXXHOCTb €€ 3aBEpLUEHMS B CPOK.

Ecnu notpebutens, HeCMOTPS Ha CBOEBpEMEHHOE N 060CHOBaHHOE MHPOPMNPOBAHUE NCTIONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUrOAHLIN NN He4O0OPOKAaYECTBEHHLIN MaTepuarn, He U3MEHUT YKa3aHWU O
cnocobe BbINOMNHeHWs paboTbl (OKasaHus ycnyrn) nMbo He YCTPaHUT UHbIX O6CTOATENBCTB, KOTOPLIE MOTYT
CHU3UTb Ka4eCTBO BbINONHAEMOMN paboTbl (Oka3biBaeMOoW yCryru), UCNONHUTENb BNpase oTkas3aTbCs OT
WCMNOMNHEHNs OroBopa O BbINOMHEHUN paboTbl (OkazaHun ycnyri) u notpebosaTb NOMHOMO BO3MELLEHS
yObITKOB.

CraTtba 37. lNopsgok 1 hopmbl onnaThl BbINOMHEHHOW paboThl (OKaszaHHOW ycnyru)

MoTpebutens 06513aH onnaTUTb OKa3aHHbIE eMy YCIyr B MOPSiAKE U B CPOKW, KOTOPbIE YCTaHOBMEHbI
[OrOBOPOM C VUCMOJTHUTENEM.

MoTpebuTtens 0683aH onNaTUTb BINOMHEHHYIO UCMONTHUTENEM B MOSTHOM 0O6beme paboTy nocne ee
NpuHATMA noTpebuTtenem. C cornacus notpeduTtens pabota MoXeT ObITb OnayYeHa UM Npu 3akmoveHUn
[oroBopa B MOJSIHOM pa3mMepe Wnm NyTemM BblAayn aBaHca.

Onnata okasaHHbIX YCNyr (BbINOMTHEHHbLIX PAaboT) NPON3BOANTCHA MOCPEACTBOM HaNMYHbIX UMK
©e3HanM4yHbIX pac4yeToB B COOTBETCTBMM C 3aKoHoA4aTeNbCTBOM Poccunckon ®egepaumn.

Mpn ncnone3oBaHMM HanMYHOM GoOpMbI pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
NPOu3BOAMTCS B COOTBETCTBMM C yKa3aHWEM npogasua (MCMONHUTENS) NyTeM BHECEHUS HaNWYHbIX
OeHeXHbIX cpeacTB npoAasLy (UCMONHWUTENIO), MMOO B KPEAMTHYHO opraHv3aumio, bo nnaTexHoMy areHTy,
OCYLLEeCTBNAOLLEMY AeATENbHOCTb MO NpUeMy nnartexen puandecknx nuy, NMdo 6GaHKOBCKOMY MraTeXHOMY
areHTy, OCYLLEeCTBNSAIOLWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKOM
OEeSATeNbHOCTU, ECINU MHOE He YCTaHOBMNEHO dedepanbHbIMU 3aKOHAaMK UM MHBIMU HOPMAaTUBHBIMU
npaBoBbIMK akTamu Poccuiickon Pepepaumm. MNMpu aTom obsizatenscTBa NnotTpedbutens nepes NnpogasBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycrnyr) cYATaTCSA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTA BHECEHWSI HANMYHbIX AEHEXHbBIX CPeACTB COOTBETCTBEHHO MpoAaBLy
(ncnonHuTento), MMbo B KPEAUTHYIO OpraHn3auuio, MMbdo NNaTeXXHOMY areHTy, OCYLLEeCTBISLWEMY
OesaATenbHOCTb NO NpUeMy nnartexen Puandyeckmx nuy, NMMbo 6aHKOBCKOMY MAaTeXHOMY areHTy,
OCYLLECTBMAIOLLEMY AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O H6aHKax 1 6aHKOBCKON
OesATenbHOCTH.

Cratbsa 38. YTpatuna cuny.

Cratbs 39. PerynupoBaHune okasaHusi oTAernbHbIX BUOO0B yCnyr
MocneacTeusi HapyLeHWs YCNOBWIA OrOBOPOB 00 OKa3aHUW OTAENbHbIX BUAOB YCYr, €CNn Takue
[0roBoOpbI MO CBOEMY XapakTepy He noAnagaroT nod AeNCTBUE HACTOSLEN rMaBbl, ONpeaensoTcs 3aKOHOM.

aga IV. l'ocygapcTBeHHas n obLecTBeHHas 3awuta npae notpebutenen

Ctatbs 40. F'ocygapcTBEHHbINM KOHTPOMb U HaA30p 3a COONoAEHNEM 3aKOHOB U MHbLIX HOPMAaTUBHbIX
npaBoBbIx akToB Poccunckon ®enepaumm, perynmpyrowmx OTHOWEHMS B 061acTu 3auThl NpaB
notpeburenen

1. F'ocygapCTBEHHbIN KOHTPOSb U HaA30p 3a COBMNoAeHNEM 3aKOHOB U MHbIX HOPMAaTUBHBIX NPaBOBbIX
akToB Poccuickon denepaunm, perynmpyoLmx OTHOLWEHNsT B obriacTuy 3awmTtel Nnpae notpebutenen (ganee
- FOCyA4apCTBEHHbIV KOHTPOSb M HAA30p B 06r1acTu 3aWwuThl NpaB noTpebuTenen), OCyLLecTBASTCA



YNOMTHOMOYEHHBbIM dhefepasibHbIM OPraHOM UCMOSTHUTENBHOW BNAacTK Mo KOHTPOIo (Hag3opy) B obnactu
3alWmMTbI NpaB NnoTpebutenen (ero TepputTopmanbHbIMM OpraHamm), a Takke MHbIMK doeeparbHbIMU
opraHamm UCMOMHUTENBHOW BRiacTu (UX TepputopuanbHbIMU OpraHamMm), OCYLLECTBASIOWMMU OYHKLMN MO
KOHTPOIO 1 Hag3opy B obnacTtu 3awmTthl NpaB notpebutener n 6esonacHocTn ToBapoBs (paboT, ycnyr), B
nopsiake, onpegensiemom MNpaesutensctBom Poccuiickon ®epepaumn.

2. l'ocyaapCTBEHHbIV KOHTPOSb M HAA30p B 06r1acTu 3awWwmThl NpaB noTpebuTenen npegycmaTpmBaoT:
npoBedeHne MeponpUSATUIA, CBA3AHHbIX C KOHTPONEM, - NpoBepka cobniogeHns N3roToBuTensiMm
(ncnonHuTenamu, npogasuamMu, YNoriHOMOYEHHbIMW OpraHM3aunsMm Unm ynorTHOMOYEHHbIMU
MHOMBUOYanbHbIMU NpeanpuHUMaTENsaMu, UMnopTepamMm) obs3aTenbHbIX TPeO0BaHUIN 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuickon Pegepaunm, perynupyoLmx oTHOLLEHMS B 06racTy 3awuThbl
npas noTpebutenen, a Takke obsi3aTenbHbIX TpeboBaHUI k ToBapam (paboTtam, ycnyram);

Bblgadvy B npegenax nofHoMo4Y1i, NpegycMoTpeHHbIX 3akoHodaTenscTBom Poccuiickon ®eaepauun,
NpeanucaHnii N3roToBUTENSAM (MCNOMHUTENSM, NPoAaBLaM, YNOoNMHOMOYEHHBIM OpraHM3aumsam unm
YNONTHOMOYEHHbBIM UHAMBUAYANbHbLIM NpeanpvHuMaTensiM, UMNopTepam) O NpeKkpaLleHMn HapyLleHn nNpas
notpebutenen, o HeobxoanmocTn cobnogeHns obsasaTenbHbix TpeboBaHWI K ToBapam (paboTam, ycnyram);
B YCTaHOBMNEHHOM 3akoHogaTenscTBoM Poccuiickon degepaunv nopsigke NpUHSATUE Mep no
NPUOCTaHOBIEHNIO NPOM3BOACTBA M peanun3aLlmn ToBapoB (BbINOMHEHUSA paboT, okasaHus ycnyr), KoTopble
He COOTBETCTBYHOT 06s3aTenbHbIM TpeboBaHMAM (B TOM YMCHE C UCTEKLINUM CPOKOM rogHOCTU), 1 TOBApOB,
Ha KOTOpble AOIMKeH BbiTb YCTAaHOBMEH, HO HE YCTAHOBMNEH CPOK rOQHOCTM, MO OT3bIBY C BHYTPEHHETO PbIHKA
n (Mnn) oT NoTpebuTtensa unu notpedbutenen ToBapos (paboT, ycnyr), KOTopble HE COOTBETCTBYIOT
ob6sa3aTenbHbIM TpeboBaHUsaM, 1 MHOpPMUpoBaHUio 06 3ToMm noTpebutenen;

HanpaBreHne B opraH, OCyLLEeCTBNSALLNA NMLEH3MPOBaHNE COOTBETCTBYIOLLEro Buaa AesTeNbHOCTH
(MMueH3npyloWMIA OpraH), MaTepuanos O HapyLleHUX NpaB noTpebuTenen Ans pacCMOTPEHUs: BONPOCOB O
NPUOCTaHOBNEHUN AeNCTBUS Uy 06 aHHYNMPOBaHUN COOTBETCTBYIOLLEN NNLIEH3MN B YCTAHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon degepauunm nopsiake;

HanpaBneHne B opraHbl NPOKypaTypbl, Apyr1ne NpaBoOXpaHUTENbHbIE OpraHbl N0 NOABEAOMCTBEHHOCTU
MaTepuaroB ANsi PELLEHMS BONPOCOB O BO30YXXAEHMM YrONOBHbIX A€M MO Npu3Hakam NpecTynineHun,
CBSI3aHHbIX C HAPYLUEHNEM YCTAHOBMNEHHbIX 3aKOHAMUN U MHBIMW HOPMATUBHBIMW NPaBOBbLIMW akTaMu
Poccuiickon ®egepaumnm npaB notpebutenei;

obpalLeHne B cyf C 3adBEHNSIMM B 3aLLMTY NpaB noTpebuTenein, 3aKOHHbIX MHTEPECOB
HeonpeeneHHOro Kpyra noTpebutenen, a Takke ¢ 3asBNEHNSIMU O NIMKBUOALMM U3rOTOBUTENS
(ncnonHuTens, npogasua, yNorHOMOYEHHOW opraHM3aummn, umnoprepa) NMMbo o NpekpaLleHnn 4eaTeNbHOCTU
WHAMBUAYanNbHOro NpeanpuHuMaTtens (YynofHOMOYEHHOro MHAVBMAYaNbHOro npegnpuHumMaTens) 3a
HeoaHOKpaTHOe unu rpyboe HapyLleHue YCTaHOBIEHHbIX 3aKOHaMU U MHBIMU HOPMaTUBHBLIMW NPAaBOBbLIMU
aktamu Poccunckon ®egepaumun npas notpedbutenen.

3. YnonHomoueHHbIn hefepanbHbIi OpraH UCMONHUTENBLHOM BNACcTW NO KOHTPOIIO (Hagsopy) B obnactu
3almMTbI NpaB NoTpebutenen (ero TeppuTopuarnbsHbie OpraHbl), a Takke UHble begeparnbHble opraHbl
WCMNOSHUTENBHOW BriacTu (UX TeppuTopurarnbHble OpraHbl), OCyLLECTBAIOLWME PYHKLUUN NO KOHTPOSO U
Haa3opy B obnacTtu 3awuThbl NpaB noTpedbuTtenen n 6esonacHocT ToBapoB (paboT, ycnyr), MoryT ObiTb
NpYBMeYeHbl CyA0M K y4acTuUIO B ieNie Unu BCTynaTtb B AeS10 N0 CBOEW MHULMATUBE UMK MO MHULMATBE NNLL,
yyacTByOLMX B AeNe, A8 Aa4n 3aKI0YeHNUs No Aeny B Lensax 3aluTbl npaB notpebutenen.

4. ®eneparnbHbIN OpraH UCMONTHUTENbHOM BNACTW, OCYLLECTBIIAOLWMA (DYHKLMM NO BbipaboTke
rocygapCTBEHHOM NONUTUKM B 06NacTh 3awmuTel NpaB noTpebutenen, gaeT pasbsiCHEHNsI MO BOMpocam
NPYMEHEHNS 3aKOHOB M MHbIX HOPMAaTMBHbBIX NPABOBbIX akTOB Poccuiickon degepaunn, perynmpyowmnx
OTHOLWeHMS B obnacTu 3awwmTbl NpaB noTpebutenen, a Takke yTBepxaaeT NooXKeHVE O NOpsSake
paccMOTPeHUs YNOSTHOMOYEHHbIM dheaepanbHbIM OpraHoOM UCMONHUTENBLHON BNACTK NO KOHTPOIO (Haa3opy)
B obnacTtu 3awmThl Npae notpebutenen (ero TepputopmanbHbLIMKM OpraHammn) Aen O HapyLUeHUN 3aKOHOB U
WHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon depepaumm, perynmpytowmnx OTHOLWEHMSA B obnacTu
3awmTbl Npas notpebutenen.

Cratbsi 41. O6513aHHOCTb M3roTOBUTENS (MCNOMHUTENS, NPOAaBLa, YNOSTHOMOYEHHOW OpraHn3aLmmn nnm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOrO NPeANpPUHMMAaTENS, MMNopTepa) No NpeaoCcTaBneHnto MHoopmauum
deneparnbHbIM OpraHam UCMOSTHUTENbHOM BNAcTH, YNOJIHOMOYEHHbIM Ha NPOBEAEHME FOCYAaPCTBEHHOMO
KOHTPOMs U Haa3opa B obnacTu 3awmTbl NpaB notTpebutenen (Mx TeppuToprarnbHbIM OpraHam)

M3rotoButenb (MCNONHUTENb, NPOAaBEL, YNOSTHOMOYEHHAs OpraHM3auns U yrnonHOMOYEHHBbIN
WHOMBUOYanNbHbIA NpeanpuHNUMaTenb, MMNopTep) No TpeboBaHMIO YNONTHOMOYEHHOrO dhefepanbHOro opraHa
NCMOSTHUTENbHOM BrIAacTh NO KOHTpoIto (Haa3opy) B obnactu 3awmTbl Nnpae notpebutenen (ero
TeppuTopuanbHbIX OPraHoB), a Takke MHbIX degepanbHbIX OPraHoOB MCMONMHUTENBHON BAAcTK (MX
TeppuTopuarnbHbiX OPraHoB), OCYLLECTBASALWNX PYyHKUUN MO rocyaapCTBEHHOMY KOHTPOSIIO 1 Hag3opy B



obracTtu 3awmThl NpaB noTpedbuTtenein n 6e3onacHOCTM TOBaApOB (paboT, YCnyr), X OSPKHOCTHBIX Nl
006513aH NpegoCcTaBUTb B YCTAHOBIEHHBI UMW CPOK AOCTOBEPHbIE CBEAEHMS, [OKYMEHTaUM0, 06 bSCHEHMS B
NMUCbMEHHOW 1 (MNN) YCTHOM bOpMe 1 UHYHO MHAOPMaLMIO, HEOBXOOMMYIO A4S OCYLLECTBIIEHNS YKa3aHHbIMK
denepanbHbIMU OpraHaMm UCMNONHUTENBHOW BNAcTW U UX AOMKHOCTHBIMM NMLAMWN NOSTHOMOYUIA,
YCTaHOBMNEHHbIX HACTOSALWLMM 3aKOHOM.

Cratbsa 42. YTpatuna cuny.

Cratbs 42.1. [ONTHOMO4MS BbICLLIMX MCMOSTHUTENbHbLIX OPraHOB rocy4apCTBEHHONM BNacTu cyOLeKToB
Poccuiickon ®egepauun B obnacTtu 3awwmTbl Npas notpedutenen

BbICLUNIA NCNONMHUTENbHBLIN OpraH rocyAapCTBEHHOW BIacTU COOTBETCTBYHOLLEro cy6bekTa Poccuiickon
dPepnepaumm oCcyLLECTBIISAET MEPONPUATUSA MO peanu3aunn, obecneyeHmnto n 3awmTe npae NoTpebuTtenen u B
npegenax cBoOMX NOJIHOMOYUIA MPUHUMAET onpeadeneHHbie Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB noTpebuTenen, yCTaHOBNEHHbIX 3aKOHAMU U UHBIMU
HOPMaTVBHBLIMU NPaBOBLIMM akTamu Poccuiickon ®egepavmm

3a HapylueHune npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U MHBIMW HOPMAaTWMBHBIMU NPaBOBLIMU
aktamun Poccuiickon ®epepauum, npogasel, (MCMOMNHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHas opraHm3aums
WK1 yNorIHOMOYEHHbIN MHAMBMAYalbHBIN NpeanpuHuMaTenb, UMNopTep) HeCeT aAMUHUCTPATUBHY!HO,
YronmoOBHYIO 1IN rpakgaHCKO-NnpaBoBYK OTBETCTBEHHOCTb B COOTBETCTBMWN C 3aKOHOA4ATE1IbCTBOM
Poccuinckon ®egepauun.

Cratbs 44. OcyllecTBneHWe 3awmuTbl NpaB NoTpebuTenen opraHaMmm MECTHOrO CaMoynpaBfeHns

B uensix 3awmTbl NpaB NoTpedbutenen Ha TeppuTopUM MyHMLMNAaNLHOro o6pa3oBaHns opraHbl MECTHOMO
camoynpaBreHusi BrpaBse:

paccMmaTpuBaTth xanobbl NoTpebuTenen, KOHCYNbTMPOBATbL MX MO BOMPOCaM 3aLLMTbl NpaB noTpebutenei;

obpallaTbesa B cyabl B 3alMTy NpaB noTpebuTtenei (HeonpeaeneHHoro kpyra notpeéurenen).

Mpu BbISBREHMM MO Xanobe noTpebuTens ToBapos (paboT, ycryr) HeHaanexallero kKa4yecTea, a Takke
OnacHbIX AN XXM3HW, 340POBbS, MMYLLIECTBA NOTPEOUTENEN U OKpYKatoLEen cpeabl He3aMeAMUTENbHO
n3BeLatb 06 3TOM hefeparnbHble opraHbl UCMOMHUTENBHOW BNacTU, OCYLLECTBNAIOLWMNE KOHTPOIb 3a
KayecTBOM M 6Ge30nacHOCTbO ToBapoB (paboT, ycnyr).

Cratbs 45. NpaBa obLwecTBeHHbIX 00beanHeHN noTpedbutenen (Mx accoumauunin, Co30B)

1. lpaxxgaHe BnpaBe 06beaANHATLCA Ha 4OOPOBONLHOM OCHOBE B 06LLECTBEHHbIE 0O bEeaNHEHNS
notpebutenen (Mx accoumaunm, cotosbl), KOTOPbIE OCYLLECTBMSIOT CBOKO AEATENBHOCTL B COOTBETCTBUN C
ycTaBaMu ykasaHHbIX 06beanHeHuI (Mx accoumaLlnii, Co30B) 1 3aKoHoAaTensCTBOM Poccunckom
depnepaumn.

2. O6ulecTBeHHbIE 00BLEANHEHUS NOTPEDOUTENEN (MX accoLmaumn, coo3bl) AN OCYLLECTBNEHUSA CBOUX
yCTaBHbIX Lienewn Bnpa.e:

yyacTBOBaTb B pa3paboTke obs3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHBIX MPaBOBbIX akTOB Poccunckon ®enepaumu, perynmpyrowmx
OTHOLLEHMS B 0b6nacTv 3awWmThl NpaB noTpebutenen;

NPOBOAMTb HE3AaBUCKMMYIO 3KCNEPTU3Y KadecTBa, 6e30nacHOCTM TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKMX CBOMCTB TOBApPOB (paboT, ycnyr) 3asBNeHHOM NpogasLamm
(n3roToBUTENAMU, NCMIONTHUTENSAMM) MHEPOPMALIK O HUX;

npoBepsaTb cobnogeHve npas NOTpebuTenen 1 Npasun TOProBoro, BLITOBOrO U NHbLIX BUAOB
o6cnyxmBaHusa noTpebuTtenen, COCTaBNSATb akTbl O BbISIBNIEHHbLIX HApPYLLEHMAX npaB noTpebutenen u
HanpaBnsTb YKa3aHHble aKTbl Asi PACCMOTPEHMS B YNONTHOMOYEHHbIE OpraHbl FOCYyAapCTBEHHOW BriacTu, a
Takke MHpOPMMPOBATL OpraHbl MECTHOTO CaMOYNpPaBEHUS O BbISIBIIEHHbLIX HAPYLLEHUSIX, y4acTBOBaTb MO
npocbbe noTpebutenel B NpoBeAeHMM 3KCNepTU3 No hakTaM HapyLLeHus npas noTpedutene;

pacnpocTpaHaTb MHopMaLuo 0 NpaBax NOTpebuTenen n o HEOOXOAMMbIX AENCTBUSX MO 3aLnTe ITUX
npa., O pe3ynbTaTax CPaBHUTENbHbLIX UCCIEL0BaHUN kKayecTBa ToBapoB (paboT, ycryr), a Takke UHY
nHdopmaumio, Kotopasi 6yaeT cnocobCcTBoBaTh peanu3auun Npas U 3aKOHHbLIX UHTEPECOB NoTpebutenen.
My6nvkyemble 06LWeCTBEHHLIMU 00 beANHEHNSIMU NOTPEbUTENen (MX accoumaunsiMm, Cor3amn) pesynbTaThbl
CpaBHUTESNbHbIX NCCNE0BaHNUI KayecTBa TOBaApPOB (paboT, yCnyr) He SIBNSATCA peKamMon;

BHOCUTb B (begeparbHble OpraHbl MCMOMHUTENBHOW BRACTU, OpraHn3auum npeasiokeHms o0 NpUHATAM Mep
Mo NOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NP1MOCTaHOBMAEHUIO NPON3BOACTBA 1 peanusaumm
TOBapOB (BbINOSIHEHNS PabOoT, oKasaHus ycryr), No OT3biBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUX NPEeabABNSAEeMbIM K HAM M YCTaHOBIIEHHbIM 3akoHoAaTenbCcTBoM Poccuickon ®egepauun



O TEXHWYECKOM perynupoBaHum obsasaTenbHbeiM TpeboBaHNSM;

BHOCMWTb B OpraHbl NpoKypaTypbl 1 defeparnbHble OpraHbl UCMOMHUTENBHOW BRacTn Matepuansl O
NpYBeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASIOLLMX NPOM3BOACTBO 1 peanusaumio ToBapoB
(BbINONHEHME paboT, OKas3aHue ycnyr), He COOTBETCTBYIOLLMX NPeAbABNAEMbIM K HUM 00si3aTENbHbLIM
TpeboBaHusIM, a Takke HapyLlalLWmx npaBa noTpebutenen, ycTaHOBNEHHbIE 3aKOHAMU Y MHBIMU
HOpMaTuBHbLIMW NpPaBOBbIMK akTamu Poccuickon ®egepauum;

obpalaTbcs B opraHbl MpoKypaTypbl C NPOcb6amMm NPUHECTU NPOTECTbI O NPU3HAHUK
HeOeNCTBUTENbHLIMU akTOB deaeparnbHbIX OpraHoB UCMONHUTENBHOW BRacTu, akTOB OpraHoB
MCMNOSHUTENBHOW BriacTn cybbekToB Poccuiickon ®enepauum n akToB OpraHoB MECTHOIO camoyrnpaBieHus,
NPOTUBOpPEYaLLMX 3aKOHAM U MHbIM PEryrMpYOLLMM OTHOLLEHMSt B 06racTu 3awmThbl NpaB notpebuTenen
HOpMaTUBHbLIM NpPaBoBbIM akTam Poccuiickon ®enepaunu;

obpalLaTecs B cyabl C 3asABMEHNSIMU B 3aLUUTY NpaB NoTpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbLIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro kpyra noTpeduTenen).

Cratbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEONMPEAENEHHOIro Kpyra notpebutenen

YNOnHOMOYEHHbIV heaeparnbHbIv OpraH MCMOTHUTENBHOWM BRAcTu NO KOHTPOMto (Haasopy) B obnactu
3aWnThl NpaB noTpebuTenen (ero TeppUTopuarnbHbie OpraHbl), UHble oeaeparnbHble OpraHbl
WCMNOSMHWUTENBHOW BriacTu (UX TeppuTopurarnbHble OpraHbl), OCyLLEeCTBAsSoLWMe PyHKLUUN NO KOHTPOSO U
Hag3opy B obnacTtu 3alwmTbl NpaB notpedutenen n 6e3onacHOCTK ToBapoB (paboT, ycnyr), opraHbl MECTHOMO
camoynpasneHus, obLiecTBeHHbIe 06beanHeHNs noTpebutenen (Mx accouunaunm, corosbl) Brpase
npeabpABNATb UCKX B CyAbl O NPU3HAHUN ,EI,eIZCTBVIVI n3rotoBnTend (VICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMOLIeHHOI7I opraHusaumm nnum ynosiIHOMOYeHHOro nHaneuayanbHOro npegnpuHuMmaTens, anopTepa)
NPOTUBONPaBHLIMU B OTHOLLEHWUM HEONPEAENEHHOIO Kpyra NnoTpebutenen n o npekpaLLeHnn aTux 4eENCTBUNA.

Mpwn yooBNeTBOPEHUN TAaKOro Ucka cya 00a3biBaeT NpaBoOHapYyLUMTENS AOBECTU B YCTAHOBIEHHbIN Cya0M
CpOK Yepes cpeacTBa MaccoBow MHAOPMaLIMK UM UHBIM CNocoboM 10 cBeaeHus NoTpebuTenen pelleHne
cyna.

BcTynmBLUee B 3aKOHHYIO CUIy peLleHne cyda O NPU3HaHUM OeNCTBUA M3roTOBUTENS (MCNOMHMTENS,
npogasua, YNoSIHOMOYEHHOW OpraHn3auun Unm ynosHOMOYEHHOIO MHAVBMAYaNbLHOro NpeanpuHMMaTens,
umnopTepa) NpoTUBOMNPaBHLIMU B OTHOLLEHMW HEOMNPEAENEHHOro Kpyra notpebutenen obssatensHo Ans
cyfa, paccMaTpuBatoLLIEro NCK NOTPEdbUTENs O 3aLmTe ero npas, BO3HWKLLUMX BCIeACTBME HACTYNEHUS
rpakgaHCKO-NpaBOBbIX NOCNEACTBMIA OENCTBUN N3rOTOBUTENS (MCMOSNTHUTENS, NPoAaBLa, YNOJTHOMOYEHHOMN
opraHm3aumm unu ynormHOMOYEHHOro HAMBUAYaNbHOro NpeanpuHUMaTens, MMnopTepa), B YacTu BONPOCOB,
nMmennm nm mecTto Takme p,eIZCTBI/Iﬂ M coBepLUEHbI J1I1 OHU U3roToBUTENEM (VICI'IOJ'IHVITeJ'IeM, npoaasLOMm,
YMNOSTHOMOYEHHOW opraHu3aumen unm ynoriHoOMOYeHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTENeM,
UMNOpPTEPOM).

OpHoBpPEMEHHO C yO0BNEeTBOPEHMEM UCKA, NPEABLSBIEHHOIO 00LLEeCTBEHHBIM 06beaAMHEHEM
notpebutenen (Mx accounaumen, Colo3oM), opraHaMmym MECTHOIO CaMOyMnpaBrieHNsi B MHTepecax
HeonpeeneHHoro Kpyra notpedbutenen, cyq NPUHMMAaET PeLLEHNE O BO3MELLEHMM 0BLLeCTBEHHOMY
o6beanHeHno NnoTpebutenen (Mx accoumaumm, coldy), opraHaMm MECTHOrO CamMoyrpaBieHns BCEX
MOHECEHHbIX NO Aeny cyaebHbIX N3gepKek, a Takke UHbIX BO3HUKLINX 40 0OpalleHns B CyA U CBS3aHHbIX C
paccMoTpeHnem Aena HeobxoanmbiX pacxofoB, B TOM YMCIE PacXO40B Ha NPOBeAEHME HE3ABVMICMMOMN
3KCMEPTU3bI B Criy4Yae BbISIBIEHUS B pe3yrbTaTe NpoBeAeHMs Takon SKCNepTM3bl HapyLLeHNst 0693aTenbHbIX
TpeboBaHui kK ToBapam (paboTam, ycnyram).
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