®EOEPAINbHbIN 3AKOH «O 3ALUMTE MPAB MOTPEBUTENEN»

HacTosuit 3akoH perynupyeT OTHOLUEHUs, BO3HUKaWOLWMe Mexay noTpeCuTensMm W U3roTOBUTENSMY,
WCTONHUTENSAMU, NPOAaBLiaMun NpK Npofaxe TOBapOB (BbIMOMHeHUW paboT, okasaHuu ycrnyr), ycTaHaBnuBaeT npasa
noTpebuTteneir Ha npuobpeTeHWe ToBapoB (paboT, ycnyr) Haanexailero kadectBa M Ge3omacHbIX AN XXU3HW,
30pOBbsl, WMyLlecTBa noTpeCuTeneill M OKpyxatolleil cpefbl, MorydeHWe WHdgopMauum o ToBapax (paboTax,
ycnyrax) u o6 Ux W3roTOBUTENSX (MCTIONMHUTENSIX, NPOoAaBLax), NPOCBELIEHWNE, FOCYAapPCTBEHHYIO U OBLLECTBEHHYIO
3aLLUUTY UX UHTEPECOB, a TaKkKe ornpefenseT MexaHusM peanusalun sTUX npase.
OCHOBHbIe NMOHATUS, UCMONb3yeMble B HACTOSILLEM 3aKoHE!
e rnoTpebutens - rpaxzaHuH, UMelWWiA HaMepeHWe 3akasaTb WNM npuobpecTu NGO 3akasbiBaOLWiA,
npuoBpeTatoLLMiA UMM UCMONB3YIOLIMA ToBaphkl (paboTel, YCIyru) UCKIIOYUTENBHO A NUYHBIX, CEMEMHBIX,
LOMAaLLUHWX W WHBIX HYX[, HE CBSA3AHHLIX C OCYLLECTBNEHWEM NPEANPUHUMATENBCKON AesATeNbHOCTY,

L narotoeuTene - opraHusauynA He3aBUCMMO OT ee OpraHVISaLWIOHHO—I'IpaBOBOVI qDOprI, a TaKkxe
I/IH[J,I/IBI/Ip,yaJ'IbeIﬁ npeanpuHMaTens, Nnpon3eogdllme ToBapel AnA peanuvsauymm I'IOTp66I/ITEJ'IF|M;
L UCcnonHuTens - opraHW3aunA He3aBUCUMO OT ee OpraHVISaLWIOHHO—I'IpaBOBOVI qDOprI, a Takke

WHAWBMAYaNbHEIA NpegnpuHUMaTenb, BeiNONHAKLWWE paboTbl MNKU OKasblBaloLWe yCcrnyrn noTpebutensam no
BO3Me3HOMY 4OroBopY;

e npojaBel - OpraHu3ayuMss He3aBMCMMO OT ee OpraHW3alMOHHO-NPaBoBOW OPMbL, a Takke

WHAWBMAYaNbHEIA NpeanpuHUMaTenb, peanusytoLne ToBapbl NoTpebuTensaM no JOroBopy Kymin-npogaxu,
ab3al ytpatun cuny. - PefepaneHblil 3akoH oT 21.12.2004 N 171-03;
HefjocTaTok ToBapa (paboThl, ycnyrn) - HecooTBeTCTBWe ToBapa (paboTkl, ycnyru) unu obssaTenbHbIM
TpeboBaHUAM, NPefyCMOTPEHHEIM 3aKOHOM SMB0 B YCTAaHOBNEHHOM UM MOPSAKe, UMK YCNOBUAM JOrosopa,
WK uenam, ANs KOTopblX ToBap (paboTa, ycnyra) Takoro pojga oObl4HO UCMOMb3YeTCs, UMW LensMm, o
KOTOpbIX MpojaBel (MCNOMHUTENb) ObIN MOCTaBfeH B W3BECTHOCTb NOTpPebuTeneM npu 3aknioYeHUM
JoroBopa, unu obpasuy W (Unn) onucaHuio Npy Npogaxe Tosapa no obpasuy 1 (MK) Mo ONUCaHWI;

¢  CyLleCTBEHHbI HefocTaToK ToBapa (paboTkl, YCnyru) - HeycTpaHUMbIA HeLOCTaTOK WU HeJocCTaTok,
KOTOPLIA He MOXeT BbITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXxo4oB UK 3aTpaT BPEMEHU, UMK BbISBNSETCA
HEOA4HOKPaTHO, UMK NPOSBMAETCH BHOBb NOCIE €ro yCTPaHeHus, unv gpyrne nogobHele HegocTaTky;

¢ GesonacHocTb ToBapa (paboTbl, ycryru) - 6esonacHocTb ToBapa (paboThl, yCnyru) AN XW3HK, 340pOBbS,
UMyLLecTBa NOTpebUTeNs 1 oKpyxatollel cpeabl NpU OBbIYHBIX YCNOBUAX €0 UCMONb30BaHWA, XpaHeHus,
TPaHCMOPTUPOBKM W yTUNKW3aUuKM, a Tawke 6e3onacHoCcTb npouecca BbINOMHEHUA paboThl (oKasaHWs

yenyru);
e  YMONHOMOYEHHaA W3roToBUTENEM (MpofAaBLOM) OpraHu3auus WKW YNorTHOMOYEHHEIR M3roToBUTENEM
(NpofaBuoM) WHAMBUAYaNbHBLIA NpeanpuHUMaTEnb (Janee - YMNOMHOMOYEHHAs OpraHusauus unu

YMNOMHOMOY€EHHbIA UHAWBWUAYaNbHLIA NpeAnpUHUMAaTENb) - OpraHn3anns, ocyLlecTBRALasn onpegeneHHyto
JeATenbHOCTb, WKW OpraHusauus, cosfjaHHas Ha Tepputopuu Poccuiickoih degepaumn M3roToBUTENEM
(NpoaaBuoM), B TOM YWCrie WMHOCTPaHHbLIM WM3rOTOBWUTENEM (MHOCTPaHHbIM MPOAaBLOM), BLINOSHAOWME
onpegeneHHble YHKLUWN Ha OCHOBaHWW LOrOBOpa C U3roToBUTENEeM (MpojaBLOM) U YNONHOMOYEHHbIE UM
Ha MpWHATUME W yAoOBMeTBOpeHUe TpeboBaHWii noTpebuTeneidl B OTHOLWIEHUW ToBapa HeHagnexalliero
KavecTBa, NMMbo MHAWBWAYANbHLIA NpeanpUHUMaTESNb, 3aperucTpupoBaHHelii Ha TeppuTopun Poccuiickoit
defepaunn, BLINOMHAOWMUA OMpeAenerHHble (YHKUMM Ha OCHOBaHMM [OoroBopa C MW3roToBUTENeM
(NpogaBuoM), B TOM YuUCne C MWHOCTPAHHbIM W3roToBUTENEeM (MHOCTPaHHLIM NPOAaBLOM), U
YMNOMIHOMOY€EHHBIA UM Ha MpPUHATUE U YAOBMETBOpPeHWe TpeboBaHuii noTpebuTteneii B OTHOLLEHWU ToBapa
HeHagnexallero kayecTsa;

e MMMOpPTEp - OpraHv3auus He3aBUCUMO OT OpraHW3auWoHHO-NPaBOBOW OPMbI UM WHAWBUAYANbHBIA
npeanpyvHUMaTenb, OCyLLECTBAAIOWMUE UMMOPT ToBapa AN ero nocnejytoLlei peanusaumn Ha TeppuTopun
Poccuiickoih Gegepauum.

Mnasa |. OBLUMNE MOJTIOXKEHNA

Cratba 1. [lpaBoBOe perynmpoBaHue OTHOLIEHUI B o6rnacTi 3aliuTbl NpaB notpebutenei

1. OTHoweHns B obnacTu 3awuTel NpaB noTpebuTenei perynupyroTca [paxpaHckum kopekcom Poccuidckon
defepauynmn, HacToAWMM 3aKOHOM, APYrUMKM defepanbHbeiMU 3aKoHaMu (Janee - 3aKoHbl) U NPUHUMaeMblMKU B
COOTBETCTBUW C HUMU WHBIMW HOPMaTWBHBLIMM NPaBOBLIMW akTaMn Poccuiickoin Gegepanum.

2. MNpaButenbcTBo Poccuiickoih Gefepalun He BNpaBe nopyvaTe defepansHelM opraHam UCMONMHUTENbLHOW BNnacTu
NPUHUMAaTb aKTbl, Cogepalle HopMbl 0 3aluTe Npae noTpebutenei.

MpaButenbctBo Poccuiickon depepaumn BnpaBe wusgaBaTb AnA notpebuTens u npogasLa (M3roTOBUTENS,
WCMOSIHUTENSA, YMNOMTHOMOYEHHOW OpraHu3auun WM YNONHOMOYEHHOro WHAWBUAYaNbHOrO MNpejnpuHMMaTens,
uMnopTepa) npasuna, obasaTeflbHble MpU  3aKMOYEHUW W UCMOSTHEHWM MNyORMYHBIX [OroBOpPOB (L OroBOPOB
PO3HUYHON KyMnn-Npogaxu, aHeprocHabxxeHns, JOroBOpOB O BbINOSIHEHUW paboT 1 06 okasaHuu ycnyr).
MpaBuTenbcTBO Poccuiickoi Pefepauu Bnpase ycTaHaBMBaTb NpaBuiia opraHvM3anun geaTelbHOCTH No npojaxe
TOBapOB (BbIMOIHEHUIO paboT, OKa3aHuto ycnyr) notpebutensam.

CrtaTbsa 2. MexxayHapogHble goroBopbl Poccuiickoilt degepauun

Ecnu wMexayHapogHeiM poroBopom Poccuidickoil Pepepauun yCTaHOBMEHb WHble MpaBuna O 3alute npas
notpebutenei, YeMm Te, KOTOpble NPeAYyCMOTPEHBI HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA MpaBuia MeXayHapoLHOro
Zorosopa.



Cratba 3. [lpaBo notpebuteneit Ha NnpocBeLleHne B obnacTu 3awuThl NpaB noTpebutenei
MpaBo noTpebuteneil Ha npoceelleHne B obnacTu 3almThl NpaB noTpedbuteneit obecnevmBaeTcs NOCPEACTBOM
BKIIIOYEHUS  COOTBETCTBYIOWMUX  TpeboBaHMi B rocyaapcTBeHHble  obpasoBaTeflbHble  CTaHLapThl U
oblleobpasoBaTenbHble U MNpodeccuoHanbHele NporpamMbl, a Takke MOCPEACTBOM OpraHu3aluuum CucTemel
MHopMaLmmn noTpedbuTtenein 06 nx npa.Bax U 0 HEOBXOAUMbIX LEeACTBUAX NO 3aLUUTE STUX NpaB.

CraTbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasey (McnonHUTenb) obs3aH NepegaTb NoTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb yCnyry), ka4ecTso
KOTOPOro COOTBETCTBYET JOroBopy.

2. Mpu oTcyTCcTBUM B AOrOBOpE YCIOBUIA O kadecTBe ToBapa (paboThl, ycryru) npogasel (McnonHWTenb) obssaH
nepefaTtb NoTpebuTento ToBap (BbIMOMHUTL paboTy, oKkasdaTb YCnyry), NPUrogHblA Ana uenen, 4ns KOTopbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO UCNOMb3yeTCA.

3. Ecnu npogasey (MCMoOMHUTENb) NPU 3akioveHMn Joroeopa Obin noctaefneH notpebutenemM B M3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbIMOMHEHMS paboThbl, OKasaHWsa ycryru), npojasel (MCNOMHWTENb)
0b6s3aH nepepatb noTpebutento ToBap (BbINOMHUTE paboTy, OKasaTb YCNyry), NPWUro4HbIA ANS WCMONb30BaHWUA B
COOTBETCTBUW C 3TUMM LieNsAMM.

4. Mpu npogaxe ToBapa no obpasuy v (UK) onucaHWo Npogasel obsAs3aH nepefatb NoTpebuTento ToBap, KOTOPELIA
COOTBETCTBYET 06pasLy U (MNu) onucaHuo.

5. Ecnn 3akoHamy Wnu B YCTAHOBMEHHOM WMMW MOPsAKe NpefycMoTpeHbl obssaTenbHble TpeboBaHUS K ToBapy
(pabote, ycnyre), npogasel, (McnonHUTeNb) obsA3aH nepefaTe NoTpebutento ToBap (BeINOMHUTL pPaboTy, okasaTb
YCryry), COOTBETCTBYIOLWUIA 9TUM TpeboBaHUAM.

Cratba 5. [paBa n 0o6A3aHHOCTM M3roToBUTENsA (MCNONHUTENA, NpoAaBLa) B obnactu ycTaHOBNEHUA CpoKa
cnyx6bl, cCpoKa rogHOCTU TOBapa (paboThbl), a TaKke rapaHTUIAHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIA NS ANUTENBHOrO UCMONb30BaHNSA, M3roTOBUTENb (MCMOSHUTENL) BrpaBe
yCTaHaBnumBaTth CPOK CyXObl - NepuoA, B TeHeHNe KOTOPOro U3roTOBUTENb (MCMOMHUTENL) 06A3yeTca obecneynsatb
noTpebuTento BO3MOXHOCTb WCMONb30BaHWA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a
CYLLECTBEHHbIE HEOCTaTKN Ha OCHOBaHWMW NyHKTa 6 cTaTbn 19 1 NyHkTa 6 cTaTen 29 HacToALero 3akoHa.

2. MaroToBuTeNb (MCNOMHWTENL) 00A3aH YCTaHaBNMBaTb CPOK CryKObl ToBapa (paboTel) ANUTENbHOMO NONb30BaHNS,
B TOM YWCrie KOMMIEKTYLWNUX U3Jenuii (feTanei, yanoB, arperatoB), KOTOpble MO UCTEYEHUW OMpeAeneHHoro
nepvoga MoryT NpeAcTaBATe ONACHOCTb 4SS XKWU3HU, 340p0Bbs NoTpebuTens, NPUYUHATE Bped ero UMYLLEeCTBY UK
OKpyXaroLLen cpefe.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCYUCHATLCA efWHWLUAMKM BPEeMeHW, a TawkKe WHbIMU efuHUALaMK
U3MepeHus (KMunomerpamu, METPaMM U NPOYUMK edUHULAMU U3MEPEHNA UCXOAA M3 PYHKLMOHANBHOro HasHa4YeHus
ToBapa (pesynbTarta paboThl)).

4. Ha npofykTel NUTaHWs, napdoMepHO-KOCMETUYECKUe TOBapbl, MefWKaMeHThl, ToBapkl OLITOBOW XUMUW W WHblE
nofobHble ToBapbl (paboThl) U3roToBWUTENb (MCNOMHUTENL) 0BA3aH ycTaHaBnuBaTb CPOK FOAHOCTU - Nepuod, Mo
“cTeYeHNn KoToporo Toap (paboTa) cuMTaeTCs HEMPUrogHbLIM A5 UCNONb30BaHWUS MO HA3HAYEHWIO.

5. MNpogaxa ToBapa (BbINOMHEHUe paboThbl) MO WCTEYEHWM YCTAHOBIIEHHOrO CpoKa FO4HOCTU, a Takke ToBapa
(BbINONHEHWe paboTkl), Ha KOTOPbLIA JoMKeH ObiTb YCTAaHOBMEH CPOK FOLHOCTU, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.
6. NaroToBuUTENb (MCMOMNHWTENL) BNpaBe yCTaHaBNMBaThL Ha ToBap (paboTy) rapaHTUIRHLIA CPOK - Mepuof, B TEYEHNE
KoToporo B crydae obHapyxeHWs B ToBape (paboTe) HejgocTaTka W3roTOBWTENb (MCMOMHUTENb), MNpogasel,
YMNOTHOMOYEHHaa opraHu3auus WM YNorHOMOYEHHbIR WHAWBWAYANbHBIA NpejnpuHUMaTenb, UMnNopTep obA3aHbl
yA0BneTBopuUTL TpeboBaHWsa NnoTpebuTens, ycTaHoBMNeHHbIe cTaTbAMK 18 1 29 HacTosALero 3akoHa.

MaroToBuTenNb BrpaBe NpUHATL 06A3aTeNbCTBO B OTHOLUEHUW HeAOoCTaTKoB ToBapa, 0OHapyXeHHbIX N0 UCTeYeHUN
YCTaHOBIIEHHOrO UM rapaHTUIHOro cpoKa (AoNoNHUTENbHOE 0653aTeNsLCTBO).

CogepxaHue pgononHuTensHoro obssaTenscTBa W3roTOBWUTENS, CPOK AEWCTBUS Takoro obsasaTenbcTBa M NOPsgoK
ocylLecTBreHus noTpebuTenemM npas No TakoMy 06533aTenbCTBY ONPeAenATCa M3roTOBUTENEM.

7. MNpofaeey BNpaBe YCTaHOBWUTL Ha TOBAP rapaHTWUIAHLIA CPOK, €CININ OH He YCTaHOBIEH M3roToBUTENEM.

Mpopasel BrpaBe MPUHATE 00A3aTENbCTBO B OTHOLUEHWU HEAQOCTaTKOB ToBapa, OOHapyXeHHbIX MO WUCTeYeHWU
rapaHTUAHOrO CPOKa, YCTaHOBIIEHHOMO M3roToBUTENeM (AONONHUTENbHOE 06A3aTeNnbLCTBO).

CogepxaHue pgononHuTensHoro obssaTenscTBa nNpofasla, CPOK AeicTBUSA Takoro obsasaTtenbcTsa M NOPsAOK
OCYLLeCTBIeHMS NOTPebuUTeneM npae No TakoMy 06a3aTenbCTBY ONpPeAenstoTcs JOroBOpoOM Mexay notpebutenem un
npogaBLOM.

8. MsroToBuTenb (Npodasel) HeceT OTBETCTBEHHOCTb 3a HeAocTaTku ToBapa, oOHapyKeHHble B TeYeHWe cpoka
JelicTBMA gononHuTeneHoro o6a3aTenscTea, B COOTBETCTBUU ¢ ab3alem BTOPbIM NyHKTa 6 ctaTbk 18 HacTosLero
3aKoHa, a nocre OKOH4YaHMSA cpoka AeWCTBUSA AOMOSHUTENbHOro obs3aTenbCcTBa - B COOTBETCTBAM C MYHKTOM 5
cTaTbu 19 HacTosiwero 3akoHa.

CraTtbs 6. O6A3aHHOCTbL U3roTOBUTENS o6ecneunTb BO3MOKHOCTb PEMOHTA U TeXHUUYECKOro obcnyKuBaHuA
ToBapa

MaroToBnTeNnb 0653aH 06ecneynTb BOIMOXHOCTb UCMOMb30BaHUS ToBapa B TeYeHWe ero cpoka cryxObl. [Ons aToi
Lienn M3roToBuTenb obecnevmBaeT PEMOHT U TexHUYeckoe obcnyxuBaHue ToBapa, a Takke BbIMyCK W MOCTaBKy B
TOProBble W PEeMOHTHble opraHusauuu B HeoBXOAUMBLIX ANS PEMOHTa M TexHW4eckoro obcnyxuBaHus obbeme U
aCCOPTUMEHTE 3anacHbIX YacTell B Te4eHUe cpoka NPOM3BOACTBa TOBapa W MOCMe CHATUS ero ¢ NPOU3BOACTBa B
TedeHue cpoka cnyx6bl ToBapa, a NpW OTCYTCTBMM TaKoro Cpoka B TeYeHWe AEeCATU NMeT Co AHA nepejayvn ToBapa
noTpebuTento.

Cratba 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)



1. MoTpebutene MMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) nNpu 06bIMHBIX YCNOBUSAX €0 UCMOSb30BaHMWS,
XpaHeHUs, TPaHCMOPTUPOBKW U yTunusauun Obin Ge3onaceH ANs XKWM3HW, 340pOBbA NOTpebuTens, oKkpyxarLlei
cpedbl, @ TakKe He MPUYUHAN Bped MUMyLLecTBY noTpebuTtens. TpeboBaHusA, KOTOopble JOMKHBEI obecneynBaTb
Ge3onacHocTb ToBapa (paboThl, yCrnyru) ANs XU3HW U 340poBbsA NOTPeOUTENS, OKpyXatoleld cpefbl, a Takxe
npegoTBpalleHne NPUYMHEHWS Bpefa UMYLLecTBY noTpebuTens, ABnsAlTcs obAsarenbHbIMA U yCTaHaBnMBaloTCs
3aKOHOM WNU B YCTAHOBIIEHHOM UM MopsgKe.

2. MarotoBuTenb (McnonHuUTenb) oba3aH obecneynsaTe 6e30nacHOCTL ToBapa (paboThl) B Te4EHUe yCTaHOBIIEHHOro
cpoka crny0bl UNK cpoka rogHocTu ToBapa (paboThl).

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbu 5 HacTosLero 3akoHa W3roToBWUTeNb (MCMNOMHWTENb) He YCTaHOBMUI Ha
ToBap (paboTy) cpok crybbl, OH 0653aH obecnevnTb 6e30nacHOCTb ToBapa (PaboThl) B TeYeHWe LeCATH f1IET CO AHA
nepefadv ToBapa (paboTbl) NnoTpebuTento.

Bped, NpUYWHEHHBIW KM3HK, 300POBLIO UKW MMYLLIECTBY NoTpebuTens BcredcTBUe HeobecnedeHWs 6e30nacHoCTy
ToBapa (paboThl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUN CO cTaTbell 14 HacTodLero 3akoHa.

3. Ecnu gna 6esonacHOCTW WCMoOnb3oBaHWA ToBapa (paboTbl, YCryru), €ro XpaHeHus, TPaHCMOPTUPOBKW W
yTunusayum Heobxogumo cobniogaTb cneuuanbHele npasuna (fanee - npasuia), U3roToBUTENb (MCMOMHUTENb)
0ob6s3aH yKasaTb STW MpaBwWna B COMPOBOAUTENbHOW [OKYMeHTauuu Ha ToBap (paboTy, yCcnyry), Ha 3TUKETKe,
MapKWpOBKOW WNKU WHbIM crnocoboM, a npogasel (McmonHuTenb) obsA3aH AOBECTM 3TW MpaBufa A0 CBefeHus
notpebutens.

4. Ecnu Ha ToBapbl (paboThl, yCryru) 3akOHOM WNW B YCTaHOBMEHHOM MM MOpsAKe ycTaHOBreHbl obssaTefbHble
TpeboBaHus, obecneuuBarolime 1x 6e30MacHOCTb ANA >KU3HW, 340pOBbS MNOTPeOUTENs, OKpyxatoleid cpefbl M
npegoTBpalleHne NPUYUHEHUS BpeAa UMYLLECTBY NoTpebuTens, cooTBETCTBUE ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM NOoANEXUT obszaTenbHOMY NOATBEPXKAEHWIO B NOPsSAKe, MNPefyCMOTPEHHOM 3aKOHOM M UHBIMU
NpaBoBLIMU aKTaMMm.

He ponyckaeTca npofaxa ToBapa (BbINONHeHWe paboTbl, OKasaHWe ycryru), B TOM YKUCre MMMOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopmauum o6 obs3aTenbHOM MOATBEPXKAEHUM €ro COOTBETCTBUA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLWen cTaTbu.

5. Ecnu ycTaHoBreHo, 4YTo npu cobntogeHnn noTpebutenem yCcTaHOBIIEHHbIX NPaBuil UCMOMb30BaHWS, XpPaHEHNUS UK
TPaHCNopTUMPOBKKN ToBapa (paboTbl) OH MPUYUHAET WM MOXET MPUYMHUTL BPEAR KU3HW, 340POBbI0 U UMYLLECTBY
noTpebuTens, oOKpyxawoled cpefe, W3roToBWTeNb (MCNOMHWUTENb, npogasel) ob6A3aH He3aMefnuTeNnbHO
NPUOCTAHOBWUTL €ro MNPOW3BOACTBO (peanusauuto) Ao YCTpaHeHUs MPWYMH Bpeda, a B HEOOXOAMMBIX Criydasx
NPUHATE Mepbl MO U3BATUIO €ro U3 06opoTa U OT3bIBY OT NOTpebuTens (noTpebuTtenei).

Ecrnv npuumnHbl Bpega ycTpaHUTe HEBO3MOXHO, M3roTOBUTENb (MCMOMNHUTENb) 0053aH CHATL Takol ToBap (paboTy,
ycryry) ¢ npoussoAcTBa. [1pu HEBLIMONHEHWN N3rOoTOBUTENEM (UCNOSTHUTENEM) 3TON 06A3aHHOCTH YNOSTHOMOYEHHEIA
defiepanbHbIl OpraH UCMOSTHUTENBHOW BMACTW MO KOHTPOSMO (Hagsopy) B obnacTu 3awuTel npas noTpebutenei
NPUHUMaET Mepbl N0 OT3bIBY TaKoro ToBapa (paboTbl, YCIyrM) C BHYTPEHHEro pbiHKa W (UMW) oT noTpebuTtensa wnu
noTpebuTenein B nopsgke, yCTaHOBIEHHOM 3aKoHogaTeNscTBOM Poccuiickoi Oegepavuu.

Y6bITkM, NpUYMHEHHble noTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyrv), nognexaT BO3MELLeHUto
M3roTOBUTENEM (MCMOSHUTENEM) B MONTHOM O6beMe.

6. YTpaTtun cuny. - ®egepansHelil 3akoH oT 21.12.2004 N 171-03.

Crtatbsa 8. [paBo noTpebutens Ha uHdopmauuo o6 usrotoputTene (McnonHuTene, Nnpogasle) U O TOBapax
(paboTax, ycnyrax)

1. ToTpebuTtens BnpasBe noTpeboBaTb MNpefoOCTaBleHUss HeobXOAUMOW U [OCTOBEpPHOW uWHdopMauum o6
M3roToBUTENE (MCMOMHUTENE, NPOAaBLeE), pexXuMe ero paboThl U peanuayemblx UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nNyHkTe 1 HacToswel cTaTbM WMHoOpMauus B HarnggHoW W AocTynHoW dopme foBoguTca Ao
cBefeHna noTpebuTeneil Npy 3aknioYeHn JOroBOpOB KyMNin-Npogaxu U JOroBopoB O BbIMOSIHEHUK paboT (oKasaHum
ycnyr) cnocobamu, MPUHATEIMA B OTAeNbHbIX cdepax obcnyxuBaHus noTpebuTenei, Ha pPyccKOM s3blke, a
JOMNOSNHWUTENBHO, N0 YCMOTPEHUIO U3roToBUTENSA (MCNOMHWUTENSA, NPoAaBLa), Ha rocyAapCTBEHHbIX S3blkaxX CyObekToB
Poccuitickoih defepannm 1 poHbIX A3blkax HapoaoB Poccuiickoin Gegepanyuu.

Crtatba 9. UHdopmauusa o6 nsrotoButene (McnonHuTene, npogasue)

1. MaroToBuTenb (McnonHuTens, Npogasel) 06s3aH JOBECTW [0 cBefeHNa noTpebutens pupMeHHoe HauMeHoBaHWe
(HaumeHOBaHME) CBOElW opraHusauuM, MeCcTO €ee HaxoXAeHua (agpec) W pexuMm ee paboTthl. [lpogasel
(ncnonHWTenb) pasMeLlaeT yKkasaHHyo MHPOPMaLMIO Ha BbIBECKE.

MaroToBuTenb (MCNOMHUTENb, Mpojasel) - WHAWBWAYanbHbIA MNpeAnpuHAMaTenb - [LOSKEeH MpefocTaBuThb
noTpebuTento MHPOPMaLUIo O roCy4apcTBEHHON perucTpaumn 1 HaMMEHOBaHWU 3aperncTpUpoBaBLLErO €ro opraHa.
2. Ecnn BMg p[eATenbHOCTM, OCYLUECTBMSEMbI W3roToBUTENneM (MCNOMHUTENeM, MNpoAaBLOM), MOANEXUT
NWLEH3NPOBaHUIO W (WMNKU) UCMOMNHUTENb WMEeT roCyAapCTBEHHYIO akkpeguTauuio, Ao cBeAeHus noTpebutens
JomkHa 6blTb AoBedeHa WHopMauua O BuAe AeATeNbHOCTW W3roToBWTeNs (MCMOMHUTEns, npojasua), Homepe
AWLEH3MN WU (WnKn) HoMepe CBWAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, cpokax AeWCTBUSA YKasaHHbIX
NWLEH3MN 1 (MNK) cBupeTenbCcTBa, a Takke MHopmauus o6 opraHe, BblgaBlUeM yKadaHHble SIMLEH3MI0 W (M)
CBWAETENbLCTBO.

3. WHdpopmaums, npegycMoTpeHHaa nmyHkTamu 1 1 2 HacTosLei cTaTeW, JOIPKHa ObiTb JOBeAeHa [0 CBeLEHUS
noTpebuTenein Tawke NpW OCYLLECTBIEHUN TOProsnu, GLITOBOrO U MHbIX BWAOB OGCNyXWBaHWA noTpebuTenei Bo
BPEMEHHbIX MOMELLEHNUAX, Ha ApMapKax, C JIOTKOB U B APYrux criydasx, ecnu Toproens, 6blToBoe U WHble BUAb
obcnyxuBaHus noTpebuteneil ocyLLECTBAATCA BHE MOCTOAHHOIO MecTa HaxoxX4eHus npogasLa (MCNosHUTENS).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. MaroToBuTenb (MCnonHuTeNb, Npojasel) obs3aH CBOEBPEMEHHO NpedocTaBnATe noTpebutento Heobxogumyto 1
[JOCTOBEpPHYIO MH(OpMauuio o ToBapax (paboTax, ycnyrax), obecrneuyuBaloLlyto BO3MOXHOCTb WX MpPaBWUIIbHOMO



Bolbopa. o oTAenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl AoBefAeHUs WHdOopMauunM fo
noTpebutens ycraHaBnuBatoTcs NpaButenscTBoM Poccuiickoih degepanmm.
2. UHdopmaLua o ToBapax (paboTax, ycnyrax) B 06sA3aTenbHOM NopsgKe AOMMKHA COAepXaTh:

¢ HaMMeHOBaHWe TEXHWYECKOro perfiaMeHTa WU WHOe YCTaHOBSIEHHOe 3aKOHOAAaTenbCTBOM Poccuiickoi
defepaunm o TeXHUHECKOM perynupoBaHuM W CBUAETEeNbCTBYIOWee 06 0653aTenbHOM MOATBEPXKAEHUM
COOTBETCTBUA ToBapa 0603HayeHue,

e cBefeHWA 0O OCHOBHbIX MOTPebUTENbCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHWM MPOAYKTOB
NWTaHWA CBeLeHWs O cocTase (B TOM YMClle HaWMeHOBaHWe UCMOoMb30BaHHbLIX B MpoLecce U3roToBMEeHWS
NPOAYKTOB MUTaHWA MWLEBLIX Jo6aBoK, BUONOrMYeckn akTuBHbIX A06aBOK, MHOpMAaLUMSA O Hanuduu B
NpogykTax NWTaHUs KOMMOHEHTOB, MOSyYEeHHbIX C NMPUMEHEHWEM TEeHHO-UHXEHEPHO-MOAUMULMPOBAHHBEIX
OpraHuM3MoB), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUM, 06 yCroBUSAX NPUMEHEHUSA U XPaHEHUA NPOAYKTOB NUTaHMS,
o cnocobax W3roToBfieHWs roToBelx 6miog, Bece (obbeme), AaTe U MecTe W3OTOBMIEHWS W YMaKOBKM
(pacdhacoBkin) NPOAYKTOB NUTaHUS, @ TakkKe CBEAEHUSA O NPOTWBOMOKA3aHWAX ASNA UX NPUMEHEHWUs npu
oTAenbHbIX 3aboneBaHusax. [lepeveHb ToBapoB (paboT, ycnyr), MHdOPMaUMA O KOTOpbIX JOJKHA
cofepxaTb MPOTUBOMOKAa3aHUA ANA WX MNPUMEHeHWS NpW OTAenbHbIX 3aboneBaHusX, YyTBepXKAaeTcs
MpaButenscTBOM Poccuiickoin Gegepayuu;

LeHy B pybnsx 1 ycrnosus npuobpeteHns ToBapos (paboT, ycnyr);

rapaHTUIAHBIA CPOK, €CIW OH YCTaHOBIEH;

npasuna u ycnosusa addekTnBHOro 1 6esonacHoro Ucnons3oBaHWsA ToBapos (paboT, ycnyr);

CPOK crnyxBbl WM CPOK rogHOCTW ToBapoB (paboT), YCTAHOBMEHHLIW B COOTBETCTBAM C HACTOALLMM
3akoHoM, a Takke cBefleHUs 0 HeobxoAUMbIX LeACTBUAX NoTpebuTens No UCTEYEHUN yKasaHHbIX CPOKOB M
BO3MOXHbIX MOCMeACTBUAX MPU HEBLINOSTHEHUWN Takux AEWCTBMIA, ecnu ToBapbl (paboThl) NO UCTEYEHWUU
YKa3aHHbIX CPOKOB MPeACTaBfslT OMacHOCTb AMA XKW3HM, 340pOBbA W MMyLlecTBa NOTPebuUTens wumu
CTaHOBATCH HENPUrogHbIMK 4151 UCNOSNb30BaHWUA MO HasHaYeHMUIo;

e agpec (MecTo HaxoxieHus), PUPMEHHOe HauMeHOoBaHWe (HauMeHOBaHWe) WM3roToBUTENs (UCMOoMHUTENS,
npofaeLa, YNOrTHOMOYEHHOW opraHu3auMn WNu YNoSTHOMOYEHHOrO WHAMBUAYaNbHOro NpejnpuHuMarens,
umnopTepa);

e uMHGopMauuo o6 obAsaTenbHOM MOATBEPXKAEHUW COOTBETCTBMSA TOBapoB (PaboT, yCnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLero 3akoHa;

MHgopMaLuio o Npaeuax NPoAaxmn ToBapos (BbINOMHEHUs paboT, okazaHWs ycnyr);
yKasaHue Ha KOHKPETHOe fuuo, KoTopoe BydeT BhINONHATL paboTy (okasbiBaTb yCnyry), U MHopMaLuo o
HeM, ecnu 3TO UMeeT 3Ha4YeHNe, UCXOLA U3 XapakTepa paboTsl (ycryri),

® yKasaHWe Ha WCMNomnb3oBaHWe OHOrpaMM MpKU OKa3aHUW pasBriekaTenbHbIX YCAyr WCMONHUTENSAMM
My3blKalbHbIX MPOU3BES EHMIA.

Ecnv npuobpeTaemblii notpebutenem ToBap Obin B ynoTpebneHuM WAM B HEM YCTpaHANCS HejocTaTok
(HepgocTaTkM), NoTpebuTento JormkHa BbiTk NpegocTaBneHa uHpopmMaLmsa o 3ToMm.

3. WHdopmaums, npeaycMoTpeHHasa MyHKTOM 2 HacTodALWel cTaTbW, AOBOAWTCA O CBeAeHWUs noTpebutenei B
TEeXHUYEeCKOW AOKyMeHTauuu, npunaraemoi Kk Tosapam (pabotam, ycnyram), Ha STUKETKax, MapKUPOBKOW UNU UHLIM
cnocoboM, MpUHATEIM ANS  OoTAeNbHblX BUAoB ToBapos (paboT, ycnyr). WHdopmauusa o6 obsasaTenbHOM
NOATBEPKEHWN COOTBETCTBUA TOBApPOB MNPEeACTaBNAeTCA B Mnopsgke U crnocobamu, KOTOpble YCTaHOBMEHb
3akoHogaTenscTBoM Poccuiickoil Pefepaum 0 TEXHUHECKOM pPerynupoBaHuW, W BKIoYaeT B cebA cBefeHWs o
HOMepe AOKYMeHTa, MOLTBEPXAAaloLlero Takoe COOTBETCTBME, O CPOKe ero gencTsus M ob opraHvsauuu, ero
BblaBLUEN.

AbG3ay yTpaTun cuny. - PefepanbHlii 3akoH oT 21.12.2004 N 171-03.

Crtatbsa 11. Pexxum paboTbl npogaBua (McnonHUTens)

1. Pexum paboTbl rocyfapcCTBeHHbIX, MyHWLWNanbHbLIX OpraHvw3auuii Toprosnu, ObITOBOrO W WHBIX BWAOB
obcnyxuBaHus noTpebuTeneil ycTaHaBNMBaeTCA MO PeLleHWo COOTBETCTBEHHO OPraHoB WCMOMHUTENbHOW BMacTy
cybbekToB Poccuiickoil degepani 1 opraHoB MECTHOrO caMoynpaeneHus.

2. Pexxum paboThl opraHusaunii, ocyLLecTBNSAOWMX LeATeNbHOCTb B cdpepax Toprosoro, 66ITOBOrO U MHbIX BUAOB
obcnyxuBaHus noTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacTosAWwel cTaTbW, a Takke MWHAMBMAYanNbHbIX
npeanpuvHUMaTenel ycTaHaBMBaeTCs MMU CaMOCTOATENBHO.

3. Pexxum paboThl npogasua (McnonHWTENs) AOBOAMTCA A0 CBeAeHusA noTpebuTeneil u AOMKeH COOTBETCTBOBATb
YCTaHOBJIEHHOMY.

Ctatbsl 12. OTBETCTBEHHOCTb U3roTOBUTENA (UCNOSIHUTENA, NpoAaBLa) 3a HeHaagnexawyo uHhpopmaumio o
ToBape (paboTte, ycnyre)

1. Ecnu noTpebuTento He npegocTaBneHa BO3MOXHOCTb He3aMeANUTENbHO NOMyYWTb NPW 3akiodeHun 4orosopa
uHdopmMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpojaBua (MCMONHWTENs) BO3MELLEHWS
yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKITOHEHWEM OT 3akrloYeHUs AOrosopa, a ecfv AOoroBop 3akrllouveH, B
pa3syMHbLIA CPOK OTKasaTbCA OT ero WcnonHeHuss u notpeboBaTb BoO3BpaTa YNadyeHHol 3a ToBap CyMMbl M
BO3MeLLeHNs APYruX yObITKOB.

Mpu oTkase oT UCMOMHEHUS gorosopa NoTpebuTenb 0653aH BO3BpaTUTL ToBap (pe3ynbTaT paboTel, yCnyru, ecnu ato
BO3MOXHO MO WX XapakTepy) NpogasLy (MCNOMHUTENIO).

2. MNpogasey, (UCNOMNHWUTENbL), HE MPedOCTaBMBLLUMIA NOKyMaTemno MOMHOW W JOCTOBEpPHOW WHdopMauuu o ToBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTaMn 1 - 4 ctaten 18 mnu nyHkTom 1 ctaTem 29
HacToswero 3akoHa, 3a HepgocTaTkM ToBapa (paboTel, ycrnyru), BO3HWKLIWE nocre ero nepejadu notpebutento
BCMefCTBWE OTCYTCTBUS Y HEro Takol MHdopmaLuu.



3. Mpw NpuYMHEeHUM Bpefa MW3HW, 3[0POBLI0 U WMYLIECTBY MOTPebWTens BCMEACTBME HENpefoCTaBrieHUs emy
MOMHOW 1 JOCTOBEpHOW WHopMauuK o ToBape (paboTe, ycnyre) noTpebutens Brnpase noTpeGoBaTe BO3MELLEHNS
Takoro Bpefa B MnopsfKe, NpefyCcMOTpeHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YKCIe MOJNHOMO BO3MELLEHWS
YGBITKOB, MPUYUHEHHBIX MPUPOAHLIM 0GBEKTaM, HaxoAAWMMEs B COGCTBEHHOCTU (BnageHun) noTpebuTens.

4. Mpu paccMoTpeHun TpeGoBaHWii MoTpeGUTeNs 0 BO3MeLLEHUM YOBLITKOB, MPUYUHEHHBIX HEJOCTOBEPHOW WMIM
HELOCTaTO4MHO MOMHOW MHGopMaLnei o ToBape (paboTe, ycnyre), HeOGXOAUMO UCXOAWTb U3 MPEATOoNoKeHUs ob
OTCYTCTBUM y NOTPeOUTENS crelmarnbHEIX No3HaHUI 0 CBOWUCTBaX U XapakTepucTUkax ToBapa (paboThl, yCryru).

Ctatbsl 13. OTBETCTBEHHOCTb M3roToOBUTeNsA (UCMONHUTENs, NPOAaBLa, YNONHOMOYEHHOW OpraHu3auum unu
YNONHOMOYEHHOTO MHOUBUAYaNbLHOrO NpeAnpUHUMaTens, MMNopTepa) 3a HapylleHUe npaB noTpe6utenei

1. 3a HapyLleHUe npaB noTpeGuTerneil U3rOTOBUTENL (MCTIONHUTENL, NpojaBeLll, YNoNHOMOYeHHasi opraHusauust unu
YNOINTHOMOYEHHBI MHAUBMAYaNbLHLIA NpefnpuHUMaTeNb, WMMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOM WK JOrOBOPOM.

2. Ecnu MHOe He yCTaHOBIEeHO 3aKOHOM, YGbITKW, MPUYMHEHHEIE NOTPEOUTENt0, NoAMexXaT BO3MELLEHUIO B MOMHOM
CYMMe CBEpPX HEYCTOWKM (MeHU), yCTaHOBMEHHOM 3aKOHOM UM [JOrOBOPOM.

3. YnnaTa HeycToliku (neHW) W Bo3MelleHue YGHITKOB He OCBOGOXAaNT U3rOTOBUTENs (UCTIONHWUTENs, npojaBLa,
YMOINTHOMOYEHHYIO OpraHW3aLuio Unu ynofHOMOYEHHOr0 WHAMBWAYaNbHOTO NpeAnpuHUMaTens, uMropTepa) OT
MCTOITHEHUS BO3MNOXEHHBIX Ha Hero 06s3aTensCTB B HAType nepeq notpebutenem.

4. M3roToBUTENb (MCMOMHUTEND, NPOAABEL, YNONMHOMOYEeHHas opraHu3aLus Uu ynornHOMOYeHHbIA HAUBUAYaTbHbI
npeanpuHUMaTtens, MMMopTep) OCBOGOXAaEeTcA OT OTBETCTBEHHOCTU 3@ HeUCMonHeHWe obA3aTenbCTB WIM 3a
HeHafnexallee WCMonHeHUe oO0A3aTeNbCTB, €CNU  [OKaXeT, YTO HeWUCMonHeHWe o6A3aTenbCTB WU KX
HeHafnexallee WCMOMHEHWe MPOM3OLUNO BCIEACTBUME HENPEOAONUMON CUIbl, @ Takke MO WHLIM OCHOBaHUAM,
npesycMOTPEHHbLIM 3aKOHOM.

5. TpeGoBaHusi NoTpebuTens o6 ynnaTte HeyCTOWKK (MeHMW), MPeJyCMOTPEHHOR 3aKOHOM MMM AOrOBOPOM, MOANexat
YZOBNETBOPEHWIO  M3rOTOBWTENEM  (UCTOMHWTENeM, MPOAaBLOM,  YMOMHOMOYEHHOW  opraHusauued  wunw
YNONHOMOYEHHBIM UHAMBUAYAlbHEIM NPEAnpUHUMaTENeM, UMNopTepoM) B A0GPOBONLHOM NOpsAAKe.

6. lpu yAooBRNETBOPEeHWM cyAaoM TpeGoBaHWA NOTPeOWTENs, YCTAHOBMEHHBIX 3aKOHOM, CyJ B3bICKMBAET C
M3roTOBUTENS (MCMOMNHWUTENS, NpofaBLa, YNoMHOMOYEHHO opraHu3aumny Wi ynorHOMOYEHHOTO UHAMBUAYaNbHOro
npegnpuHUMaTtens, umnopTepa) 3a HecobntofeHue B A0OPOBOMBHOM TMOPsiike YAOBMNETBOpeHUsi TpeGoBaHwuii
noTpebuTens Wrpad B pasMepe NATLAECAT NPOLEHTOB OT CYMMEI, MPUCYXEeHHOW CYZ40M B Monb3y noTpebuTens.
Ecnu c sasBneHWeMm B 3aluTy npaB notpebuTens BhicTynaroT obllecTBeHHble obbefuHeHUs noTpebuTteneii (Mx
accoLuaumy, cotosbl) N OpraHbl MECTHOTO CaMOynpaBneHns], NATbAECAT NPOLEHTOB CYMMbI B3bICKAHHOMO LWTpada
nepeyYncnsitoTcs yKasaHHbIM 0GbeJUHEHNAM (UX accoLmalMsaM, Coo3am) UMK opraHam.

Crtatba 14. MIMmyllecTBeHHasA OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIA BCcneacTBMe HeOoOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpel, nNPWYMHEHHBIA XXW3HKM, 34OPOBBIO WNU  MMYL4ECTBY NOTPebuTens BCNEACTBUE KOHCTPYKTUBHBIX,
NPOWU3BOLCTBEHHbIX, PELENTYPHbIX UMW WHBIX HeJOoCTaTKoB ToBapa (paboTbl, yCryru), MoAfeXWT BO3MELLEHUo B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLLEeHWA Bpeda, MPUYMHEHHOro BCNEACTBME HeAQocTaTKoB ToBapa (paboThl, ycnyru),
npusHaeTca 3a NtobbiM NOTEPMNEBLUMM HE3aBUCMMO OT TOrO, COCTOSS OH B JOrOBOPHLIX OTHOLUEHMSX C NPOAaBLIOM
(ucnonHUTENeM) Unu HeT.

3. Bpea, MpPUYUHEHHBIA XW3HKW, 340POBLIO MMM UMYLLECTBY NOTpebuTens, NOANEXUT BO3MELLEHWUo, ecrnu Bpej
NPUYMHEH B TEYeHMeE YCTAHOBIIEHHOMO CpoKa Cry»KObl UK Cpoka rogHoCTU ToBapa (paboTkl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObiTb YCTAaHOBNEH B COOTBETCTBUM C NMyHKTamu 2, 4 crtatbu 5
HacToswero 3akoHa CpoK CryXbbl UM CPOK FOLHOCTM, HO OH He YCTaHOBMNeH, NWbo noTpebutento He Gbina
npefocTaBneHa nosHasa 1 JocToBepHasa MHOpMaUMs O cpoke cnyxbbl UM cpoke rogHoCTH, Nbo noTpebuTens He
6L NpouHdopMUpoBaH O HeobBXoAWMbIX AEACTBUSAX MO WCTEYEHWU cpoka ChAyxObl MMM Cpoka FOgHOCTU M
BO3MOXHbIX MOCMEACTBMSAX MPU HEBLIMOMHEHUM YKa3aHHbIX feAcTBWiA, nubo ToBap (pesynbTaT paboTel) Mo
MCTEYEHUN 3ITUX CPOKOB MPEACTaBMAET ONacHOCTb [ANA KWM3HW W 340pOBbS, Bpefd MOAMEXWUT BO3MELLEHMIO
He3aBUCUMO OT BPEMEHU €ro NMPUHUHEHUS.

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbu 5 HacTosLero 3akoHa W3roToBWUTeNb (MCMNOMHWTENb) He YCTaHOBMUI Ha
ToBap (paboTy) cpok crnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuUYUHEHUs B TeYeHWe JecATU feT co
OHA nepefjadn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb MNepejaynd YCTaHOBUTb HEBO3MOXHO, C Aathbl
M3roTOBMIEHNA ToBapa (OKOHYaHUs BEINOSHEHNUS paboThl).

Bped, npuyuHeHHbI BCregcTBME HefoCTaTKOB ToBapa, NOAMNEXWUT BO3MELEHWUIO MPpOoAaBLOM UMW U3rOTOBUTENEM
ToBapa no BeIGOpY NoTepnesLUero.

Bpea, npuunHeHHbI BCregcTBUe HeZoCTaTKoB paboThl UK YCIyri, NOANEXMUT BO3IMELLEHUIO UCTIONHUTENEM.

4. N3roToBWTeNb (MCMOMHUTENL) HECET OTBETCTBEHHOCTb 3a BPef, NPUYWHEHHbIN XKU3HW, 340POBLIO UMW UMYLLECTBY
notpebuTtens B CBA3M C WUCNOMb3oOBaHMEM MaTepuanos, oBOOpyAoBaHWS, WHCTPYMEHTOB W WHbLIX CPeLCTs,
Heobxo4WMbIX ANSA MPOU3BOACTBa TOBAPOB (BLIMOSIHEHUS paboT, okasaHWs YCryr), He3aBMCUMO OT TOro, NO3BONAN
YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHWIA BEISBUTL WX 0COBble CBONCTBA UMK HET.

5. WsroToBuTene (McnonHwTens, npogaeel) ocBoboxgaeTcs OT OTBETCTBEHHOCTW, €CMW AOKaXeT, YTO Bpej
NPUYMHEH BCNEACTBUE HEMPeojoNUMOA CUNbl WM HapylleHUs noTpebuTeneM YCTaHOBMEHHbIX MNpaBuil
MCMOSb30BaHMWs, XPaHEHWS UM TPaHCNOPTUPOBKK ToBapa (paboTel, ycryru).

Cratbsl 15. KomneHcauua mopanbHoro Bpega

MopanbHblidi  Bpefl, NPUYUHEHHLIW NOTpebuUTento BCNeACTBME HapyLUEHUS W3roTOBUTENEM  (MCMOMHUTENEM,
npoAaBLOM, YMOSIHOMOYEHHOW oOpraHuM3auueid UNu YNosfIHOMOYEHHLIM WHAMBUAYANbHBIM NpefnpUHUMaTENEM,
UMMNOpTEPOM) NpaB NoTpebuTens, NPefyCMOTPEHHBIX 3aKOHaMW W MpaBoBLIMKU akTaMu Poccuiickoin depepaiun,



PEryrMpyIOLIMMU OTHOLLEHUST B 06nacTu 3aliuThl npaB noTpebuTeneil, NMoAnexuT KOMMeHcauuu MNpUYUHUTENEM
Bpefa npu Hanmu4uu ero BuHbI. Paszmep KomneHcaLuuu MoparnbHoro Bpefa ONpefensieTcs CyAoM U He 3aBUCUT OT
pasmepa BO3MeLlLeHUs UMYLLEeCTBEHHOrO Bpefa.

KomneHcauus MopanbHOro Bpefa OCYLUECTBMSETCA HE3aBUCUMMO OT BO3MeLleHUs WMYyLLIEeCTBEHHOro Bpeaa U
MOHECEHHLIX NoTpeGuTenem yObITKOB.

Ctatbs 16. HegecTBUTENbHOCTb YCNOBMIA 4OrOBOPa, YIEeMIsSoWWX NnpaBa notTpe6utens

1. YcnoBwsi JoroBopa, ylemnsiolwue npasa notpeGutens no cpaBHEHWIO C NpaBWUaMm, YCTaHOBMEHHEIMU 3aKOHaMU
WNM UHBEIMK NpaBoBbIMW akTamu Poccuiickoil defepauum B obnacTu 3awuTel NpaB notpebuTeneii, npusHatoTcs
HeAeACTBUTENbHLIMN.

Ecnu B pesynbTaTe WUCMOMHEHUs AOroBopa, YLemmsioLlero npasa NOTpeOWTEns, y HEro BO3HUKIM YOBITKW, OHU
nognexat BO3MELLEHWIO U3rOTOBUTENEM (UCTIONHUTENEM, NPOAABLIOM) B NMOJTHOM 00GBeEME.

2. Banpelyaetcs obGycrnoBnuBaTb NpuoGpeTeHWe ofHUX ToBapoB (paboT, ycnyr) obssaTernbHbiM NpUuoGpeTeHneM
WHBIX TOBapoB (paGoT, ycnyr). YObITKW, NpUYMHEHHBlE NOTPeOWTEnto BCreCTBME HapyLIeHWs ero npaBa Ha
cBoGoAHbI BLIGOp TOBapoB (paGoT, ycnyr), BO3MELLaoTCs NPOAaBLIOM (UCMOMHUTENEM) B MONTHOM 00beME.
3anpelyaetcs obycrioBnuBaTte YAOBMETBOPeHWe TpeGoBaHuWii noTpeGuTeneil, nNpeabsBRASEMBIX B TeYeHue
rapaHTWItHOro CpoKa, YCroBUSMU, He CBSA3aHHBIMU C HejocTaTkaMu ToBapoB (paboT, ycnyr).

3. Mpopaasel (McnonHUTenNL) He BNpaBe 6e3 cornacust NOTPeGUTENs BHIMOMHATL JOMNONHUTENbHBIE paGoThl, yCryru
3a nnaTy. MoTpebuTent BNpaBe oTkasaTkCs OT ONMaTel Takux paGoT (YCnyr), @ ecrnv OHWU onfayeHbl, NOTpebuTens
BnpaBe notpeGoBaTk OT NpoAaBLa (UCMONHUTENST) BO3BpaTa ynradeHHoi CyMMEl.

CrtaTtba 17. Cyne6bHada 3awmTa npaB notpebutenei

1. BawwuTa npas noTpebuTeneii ocyLLeCTBASETCA Cy40M.

2. Uckm o 3aymTe npas notpebuteneil MoryT BbiTb NpefbABneHbl No BeIBOPY UCTLA@ B CyA N0 MECTY:

HaxXOXAeHUs opraHusaLmm, a ecnn oTBETYMKOM ABNAETCA MHAMBUAYanNbHBIA NpegnpyuHUMaTenb, - ero XUTeNbCTBa;
XWTenbcTBa Unu npebeiBaHns UCTLa;

3aKINI0YEHNUA WU UCMIONHEHUS AoroBopa.

Ecnn uck K opraHusauuu BbITEKaeT M3 AeATeNbHOCTU ee unvana Wnu npefcTaBuUTeNnbCTBa, OH MOXET ObiTb
NpeAbsABMEeH B CYA N0 MECTY HaxoxXeHns ee dunuana unu npeacraBuTensCcTaa.

3. MoTpebutenn no uckam, cBA3aHHLIM C HapyLUEHUMEM MX MNpaB, a Takxe YNONHOMOYeHHbIW dedepanbHbli opraH
MCMOSIHUTENbHOW BNAcTU NO KOHTpoMto (Hag3opy) B obnactu 3awuTel nNpas notpebuTenei (ero TeppuTopuarnbHble
opraHbl), @ TaKke WHble dhegepanbHble opraHbl UCNOMHUTENBHON BRACTM, OCYyLLecTBNALWME DYHKLMUW NO KOHTPOSIO
¥ Hag3opy B obrnacTu 3awuTel Npas notpebuTteneit n 6esonacHocTn ToBapoB (paboT, ycnyr) (MX TeppuTopuanbsHble
opraHbl), opraHbl MeCTHOro camoynpasleHus, obLiecTBeHHble 0ObefduWHeHus noTpebuTenel (Mx accouunaluy,
CO03bl) MO UCkaM, MpedbsABNAeMbIM B WHTepecax MoTpebutens, rpynnel NoTpebuTeneid, HeonpeaeneHHOro Kkpyra
notpebuTenein, ocsoboxgaroTca OT ynnaTbl FOCYAapCTBEHHOW MOLNWHBLI B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuiickoih Penepauuu o Hanorax u cbopax.

Mnaga Il. 3ALUNTA MPAB MOTPEBUTENEWN NPU NPOOAXE TOBAPOB NMOTPEBUTENAM

CraTtbsl 18. NocneacTeusa npoaaxu ToBapa HeHaanexawero Kayectea
1. MNoTpebuTens, KOTOPOMY NpofdaH ToBap HeHaffexallero KayecTsa, ecfii OHO He OblfIo OroBOPeHO NpPoAaBLIOM,
BrpaBe Mo cBoeMy BbIGOpY noTpeboBats:
e 6e3B0O3MEe3HOr0 YCTPaHEHWs HeJOCTaTKOB ToBapa WM BO3MELLEHWS pacXOfoB Ha WX MUCrnpaBfieHWe
noTpebuTenem unu TpeTbUM NNULOM,;
COPa3MepPHOro yMeHbLUEHWUS MOKYMHOW LieHbl;
3aMeHbl Ha TOBap aHanorn4YHoW Mapku (Mogenu, apTukyna);
e 3aMeHbl Ha TaKOW e ToBap [APYyrod Mapku (MOAEenuW, apTWKyrna) C COOTBETCTBYIOLUMM MNepepacqHeTom
MOKYMHOW LieHbI.
MoTpebuTenb BMeCTO MNpeAbsABNEeHUs STUX TpeboBaHWIW BrpaBe OTKa3aTbCs OT WCMOSIHEHWS AOrosopa Kynmnu-
npogaxu n notpebosaTb Bo3BpaTa yniavyeHHON 3a TOBap AeHEXHOW cymmebl. o TpebosaHuUo npogasua U 3a ero
cyeT NoTpebuTenb 40SMKeH BO3BPaTUTL TOBAP C HejocTaTKamu.
Mpu sToM NoTpebuTenb BNpase NoTpeboBaTh Takke NOMHOro BO3MeleHUs YObITKOB, NMPUYMHEHHbBIX EMY BCreAcTBUE
Npojaxu ToBapa HeHafnexallero kayectsa. YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBIIEHHbIE HAaCTOALWMUM 3aKOHOM,
AN yL,O0BNeTBOPEHNUS COOTBETCTBYOLWMX TpeboBaHuii noTpebuTens.
B OTHOLUEHUN TEXHUYECKN CMIOXKHBIX M AOPOrocTosALUX ToBapoB TpeboBaHusa noTpebuTtensa o6 ux saameHe Ha ToBaphl
aHanorMyHoi Mapku (Mogenu, apTukyna), a Takke 0 3aMeHe Ha Takue Xe ToBapbl ApYroil Mapku (Mogenu, apTukyna)
C COOTBETCTBYIOLUMM nNepepacyeToM MOKYMHOW LeHbl MofnexaTr YAOBNETBOPEHUIO B cryyae oBHapyXeHus
CYLLEeCTBEHHbIX HeAO0CTaTKOB TOBapoB. [lepeyeHb TeXHWYECKWN CIOXHBIX TOBapoB yTBepxgaetca [paBuTenbLCTBOM
Poccuiickoih Gegepauum.
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2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosAWeW cTaTbW, NpebsaABnAloTcA noTpebutenem npogasuly nubo
YMNOMHOMOY€HHOW opraHu3auun Uim ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpUHUMATENTHO.
3. MNoTpebuTens BnpaBe NpefbABUTL TpeboBaHWS, yKasaHHble B ab3aLax BTOPOM W YETBEPTOM MyHKTa 1 HacTosLeN
cTaTbW,  W3rOTOBWTENO,  YMONIHOMOYEHHOW  OpraHusauMM  WnM  YNOSTHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpvHUMaTento, UMNopTepy.
BmecTo npeabsBneHus sTux TpeboBaHWn noTpebutens BnpaBe BO3BpaTUTL U3FOTOBUTENIO TOBApP HeHaanexalyero
KadecTBa M NnoTpeboBaTe BO3BpaTa ynnadyeHHol 3a Hero CyMmel.
4. B cnydae obHapy»eHus He4ocTaTKoOB TOBapa, CBOWCTBA KOTOPOro He NO3BOSMAIOT YCTPaHUTL KX, NoTpebuTens no
cBoeMy Bbibopy Bnpase noTpeboBaTb OT npojaBua (YNONTHOMOYEHHOW OpraHvW3auun WM YnoSIHOMOYEHHOro



WHAWBMAYaNbLHOrO NpefnpuHUMaTens) 3aMeHbl ToBapa Ha ToBap aHanorMvyHoln mMapku (Mogenw, apTukyna) uim Ha
Takol >Xe ToBap ApPYroW Mapku (Mofenw, apTuKkyfna) C COOTBETCTBYIOLUWM MepepacyeToM MNOKYMHOW LeHbl,
COPa3MepPHOro yMeHbLUeHWA MOKYNHOW LeHbl fMbo oTKasaTbCA OT WCMOSIHEHUA AO0rosopa Kymnu-npojaxu u
notpeboBaTb BO3BpaTa YnnadeHHOW 3a TOBap [AEHEXHOW CYyMMbl, @ OT MW3roToBuTeNs (YNOMHOMOYEHHON
opraHu3auum Unim ynofIHOMOYEHHOro WHAMBMAYaNbHOro NpeAnpuHUMaTens, uMnopTepa) 3aMmeHbl ToBapa Ha ToBap
aHanorM4Hon Mapku (Mogenu, apTukyna) v Bo3spaTta yniadeHHOoR 3a Hero eHeXHOW CyMMBbl.

5. OTcyTcTBME Y NOTPEOUTENA KaccoBOro UM TOBapHOro Yeka Nubo MHOrO JOKYMEeHTa, Y4OCTOBepsAoLWmX dakT K1
YCMOBMS MOKYMNKW TOBapa, He ABNSAETCA OCHOBaHWEM AN 0TKa3a B YAOBNETBOPEHUU ero TpeboBaHuii.

Mpogasel  (M3roToBWTENb),  YMOSTHOMOYEHHas  OpraHusauWs  WAM  YNOSIHOMOYEHHbIR  MHAWBWMAYambHbINA
npeanpuvHUMaTenb, uMnopTep 0653aHbl NPUHATL TOBAp HeHajnexallero kavectBa y NoTpebuTtens WM B crydae
HeobX04MMOCTW MPOBECTW MPOBEPKY KadecTBa ToBapa. [loTpebuTens BnpaBe y4acTBOBaTb B MPOBEpKe KadyecTsa
ToBapa.

Mpy BO3HWKHOBEHWM cMopa O MPWYMHAX BO3HUKHOBEHWS HEJOCTaTKOB ToBapa npojaBel (M3roTOBUTENb),
YMNOTHOMOYEHHaa opraHu3auus WM YNorHOMOYEHHbIR WHAWBWAYANbHBIA NpejnpuHUMaTenb, UMnNopTep obA3aHbl
NpOBECTU 3KCNepTU3y ToBapa 3a CBOW cyeT. [oTpebuTenb BnpaBe OCMNOPUTH 3aKIOYEHWe TaKOW 3KCMepTU3bl B
cyaebHom nopsake.

Ecnn B pesynbTaTe sKCMepTU3bl TOBapa YCTAHOBIIEHO, YTO €ro HeJoCTaTKW BO3HUKIN BCNeacTBue 06CTOATENbCTB,
3a KOTOpble He OoTBeYvaeT npogasel (M3roToBuTenb), NoTpebuTens 06593aH BO3MECTUTbL NPOAaBLYy (M3roTOBUTEN!O),
YMNOMIHOMOYEHHOW OpraHuWsauuMM WM YNofIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeAnpuHUMaTento, UMNopTepy
pacxodbl Ha MpoBedeHWe 3KCMepTU3bl, @ TakkKe CBA3aHHbIE C ee MPOBEAEHUMEM pacXofbl Ha XpaHeHue W
TpaHCnopTMPOBKY ToBapa.

6. [lpogjaBey (M3roToBUTEmMbL), VYMNOMHOMOYEHHAsd OpraHusauuMa WNu  YNOMHOMOYEHHbLIA  WHAMBUAYANbHLIRA
npeanpvHUMaTenb, UMNOPTEp OTBeYaeT 3a HeJoCTaTKu TOBapa, Ha KOTOPbIA He YCTaHOBSEH rapaHTUIHBLIA CPOK,
ecnu noTpebutenb JoKaxeT, YTO OHW BO3HUKIW A0 MNepejayn ToBapa noTpebutento nin no npudnHam, BOSHWUKLLUM
[0 3TOro MOMeHTa.

B oTHoOWeHWM ToBapa, Ha KOTOPbIA yCTaHOBMEH rapaHTWAHLIA CPOK, Mpojasel, (M3roToBUTESb), YNONHOMOYEHHas
opraHusauus unM YnosIHOMOYEHHbIW WMHAMBWAYanbHbIA NpegnpuHUMaTernb, MMNOPTEpP OTBEYaeT 3a HefoCTaTKu
ToBapa, €cfnvM He AOKaXeT, YTO OHW BO3HWKIW Mocre nepegayu ToBapa noTpebuTento BCeACTBUE HapyLUeHUS
notpebuTenem npasBui WCMONb30BaHWUSA, XPaHEHUS WM TPaHCTMOPTUPOBKW ToBapa, LEWCTBMIA TPeTbUX fuy Wnu
HenpeodosTMMON CUMbI.

7. DocTaBka KpynHorabapuWTHOro ToBapa 1 ToBapa BecoM Goriee NATU KUOrpaMMoB AN PEMOHTA, YLEHKMW, 3aMeHbl
¥ (MNK) BO3BpaT MX NOTPEOUTENIO OCYLLECTBASIOTCA CUIaMi U 3a CHET NpojasLa (M3roToBUTENs, YNONMHOMOYEHHON
opraHusauum Unu ynoriHOMOYEHHOro MHAMBUAYanNbHOro nNpegnpuHuMaTens, umnopTtepa). B cnyyae HeucnonHeHus
fJaHHOW 0bs3aHHOCTW, a TaKkke MpW OTCYTCTBMM MpojaBua (M3roToBUTENs, YMOMHOMOYEHHOW opraHusaumn wnu
YMNOMIHOMOYEHHOro UHAWBUAYANbHOrO NpegnpuHUMaTens, uMnopTepa) B MecTe HaxoxgeHusa noTpebuTens goctaeka
1 (UnK) BO3BpaT yKadaHHbLIX TOBApOB MOMYT OCYLLEeCTBAATbCA noTpebutenem. MNpu aToMm npogasel (M3roToBUTEb,
YMNOMIHOMOYEHHaa opraHu3auus Win YNoSTHOMOYEHHBIA WHAWBWAYANbHLIA MpeanpuHUMaTens, uMmnopTep) obsAsaH
BO3MECTUTb NOTpebuTento pacxodbl, CBA3@HHbIE C JOCTaBKOW U (UrM) BO3BPaATOM YKa3aHHbIX TOBapOB.

Ctatba 19. Cpoku npeabsBneHus notpedbutenem TpeboBaHUi B OTHOLIEHNMN HEQOCTaTKOB TOBapa

1. MoTpebutenb BNpaBe NpebsABUTL NPedyCMOTPEHHbIe cTaTbell 18 HacToswero 3akoHa TpeboBaHWA K npodaBLy
(n3roToBWTENIO, YMOMHOMOYEHHOW OpraHW3auun Wnu YNoNHOMOYEHHOMY WHAUBUAYalNlbHOMY MNpefnpuHUMaTento,
MMNOpTepy) B OTHOLLUEHUN HEJOCTaTKOB TOBapa, €c/ii OHW OOHAapYXKeHbl B TeYeHWe rapaHTUHOro cpoka Uiu cpoka
ro4HOCTM.

B oTHOLleHWN TOBapoB, Ha KOTOPble rapaHTWAHble CPOKW UMW CPOKW FOAHOCTW He YCTaHOBMNEHbl, NOTpebuTenb
BrpaBe MpebsBUTL yKasaHHble TpeboBaHWA, ecrin HefocTaTKu TOBapoB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax ABYX NeT co AHA nepejayun ux notpebuTento, ecnu bonee NUTENbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM
UK JOroBOPOM.

2. MapaHTUiiHbI cpok ToBapa, a TakKe CPOK ero cry»6bl UCYUCNAETCH CO AHA Nepefadn ToBapa noTpebuTento, ecnm
MHOe He npefycMOTpeHo JorosopoM. Ecnu geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCUWUCIIAIOTCS CO
[HS M3roToBIeHUs ToBapa.

Ons ce3oHHbIXx ToBapoB (0OyBW, ofexAbl M NPOYMX) 3TU CPOKM WCHUCAAIOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNNEHUS KOTOPOro onpefenseTcs COOTBETCTBEHHO cybbekTtamn Poccuiickoi
degepanum ucxogs U3 KITMMaTUYECKUX YCNOBUIA MecTa HaxoxgeHus notpebuteneii.

Mpu npogaxe ToBapoB No obpasuam, MO NoYTe, a Takke B Cryyasx, ecrii MOMEHT 3aKiroYeHus Jorosopa Kynmnu-
Npogaxu W MOMEHT nepefadn ToBapa MOTPeOUTENo He COBNajatoT, 3TU CPOKM MCHUCHSIOTCH CO AHS AOCTaBKM
ToBapa notpebutento. Ecnn notpebuTens fULLIEH BO3ZMOXHOCTA MCMONb30BaTe TOBap BCreACTBUE OBCTOATENbLCTB,
3aBMUCALLMX OT npogasua (B YaCTHOCTW, TOBAp HyXAaeTca B cneyvanbHON yCTaHoBKe, NOAKMOYeHU unn cbopke, B
HEM UMeITCA HefoCTaTKu), rapaHTUAHbBIA CPOK He TeYeT A0 YCTpaHeHWs NpoAaBLOM Takux obcToaTenscTs. Ecnm
JeHb [OCTaBKW, YCTAHOBKM, MOAKMOYMeHWs, cOOpKkM ToBapa, yCTpaHeHUs 3aBUCALLMX OT MpojaBLa obCTOATENbCTB,
BCMeLCTBMNE KOTOPLIX MOTPEOUTENb HE MOXET UCMOMb3oBaTb TOBAp MO Ha3HaYeHWUIo, ONpefennTe HEBO3MOXHO, 3TK
CPOKM UCHUCTIAIOTCH CO AHA 3aKIOYEHUS LOroBopa Kynnu-npogaxu.
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CpoOK rogHOCTV ToBapa onpefensaeTcsa NepuogoM, UCHACIAEMBIM CO LHSA U3rOTOBMEHUS ToBapa, B TEYEHMe KOTOpOro
OH MPUrofdeH K UCNoMb30BaHUIo, UK 4aToi, A0 HACTYMIEHUS KOTOPOI TOBap NPUrogeH K UCMoNb30BaHuIo.
MpoAomKMTENbHOCTE CPOKa TFOAHOCTW ToBapa AOSKHa COOTBETCTBOBaTb 00s3aTenbHbiM TpeboBaHWAM K
6e3onacHocTy ToBapa.

3. MapaHTUiiHble CpPOKM MOTyT YCTaHaBNUBaTbCA Ha KOMMMEKTYHOLMe M3AEenus U COCTaBHble 4acTW OCHOBHOMO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNIEKTYIOLME U3LEeNNUS U COCTaBHbIE YacTh UCHUCAAIOTCHA B TOM e nopsagke, yTo
W rapaHTUAHLIA CPOK Ha OCHOBHOW ToBap.



[apaHTUHbLIE CPOKM Ha KOMMIEKTYIOLLME U3ENUA U COCTaBHLIE YacTu ToBapa CYUTAIOTCA paBHBIMU rapaHTUHOMY
CPOKY Ha OCHOBHOE M3 €enne, ecriu MHOE He YCTaHOBIEHO A0roBopoM. B cnyvae, ecnu Ha KOMNNeKTytoLee usgenue
U COCTaBHYylO YacTb TOBapa B [OroBOPE YCTAHOBIEH rapaHTUAHBLIA CPOK MEHBLLUEA MPOAOIMKUTENBHOCTH, YeM
rapaHTUAHBIA CpPOK Ha OCHOBHOE u3jenue, noTpebutenb BnpaBe MNpeabsABUTbL TpeboBaHWsA, CBA3aHHbLIE C
HegocTaTKaMW KOMMIIEKTYIOLLEro M3fenua W COCTaBHOW YacTu ToBapa, nNpu ux obHapyXeHUM B TedeHue
rapaHTUAHOro CpoKa Ha OCHOBHOE WU3JENne, ECriM UHOE He NPERYCMOTPEHO JOrOBOPOM.

Ecnu Ha KoMMMekTylollee uW3fenue YCTaHOBMEH rapaHTUWHbIA cpok Oomnbluell MpPOoAOIPKUTENBHOCTH, YeM
rapaHTUIAHbLIA CPOK Ha OCHOBHOWM ToBap, NoTpebuTenb BnpaBe NPeabaABUTL TPeOOBaHNA B OTHOLLEHUN HELOCTATKOB
ToBapa Mpu yCrnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLWEro n3aenus obHapyXeHbl B Te4eHWe rapaHTUMIRHOMO Cpoka Ha
3TO U3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUAHOIO CpoKa Ha OCHOBHOI ToBap.

4. Cpoku, ykasaHHble B HacTosleil cTaTbe, AOBOAATCA A0 CBefEeHWs MnoTpebuTena B uMHdopmMauuum O ToBape,
npefocTaBnsiemMoi NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacTodALero 3akoHa.

5. B cnyyasix, Korga NpeayCMOTPEHHbIA JOroBOPOM rapaHTUAHbLIA CPOK COCTaBISAET MEHEE ABYX NET W HEQOCTaTKu
ToBapa OOHapyXeHbl NMoTpebuTeneM No UCTEYEHUN rapaHTURHOIO Cpoka, HO B Mpefenax AByX NeT, noTpebutens
BrpaBe NpeAbsBWTE Npogasly (M3roToBuTento) TpeboBaHUs, NPEAYCMOTPEHHbIE cTaTbel 18 HacTodAwero 3akoHa,
€CINN JOKaXeT, YTO HEAOCTATKMN TOBapa BO3HUKIW A0 €ro nepefaqun noTpebuTento unm no npuimMHamM, BO3HUKLLMM [0
3TOro MOMEHTa.

6. B cnyyae BbIABNEHWSA CYLLECTBEHHLIX HELOCTATKOB ToBapa noTpebuTenb BNpaBe NPeAbsBUTH U3rOTOBUTEMIO
(YynonHOMOYEeHHON opraHvM3auuu WM  YNorTHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTEnto, WUMMNopTepy)
TpeboBaHne o 6e3B0O3ME3LHOM YCTPaHEHWUN TaKWX HEQOCTaTKOB, €CMW [OKaXKET, YTO OHW BO3HUKNK [O Nepefadu
ToBapa notpebuTento unM no npuyMHaM, BO3HMKLLUMM A0 STOr0 MOMEHTa. YKasdaHHoe TpeboBaHWe MOXET ObiTb
npeabsBreHo, €CrnM HeAoCTaTKM ToBapa OOHapyXeHbl MO WCTeYeHUM ABYX JET CO AHA Nepefjadu ToBapa
noTpebuTento, B Te4EHNE YCTAaHOBIEHHOrO Ha TOBap cpoka cnyXbbl UNu B TeYeHUe [ECATM NET CO AHA nepeaayu
ToBapa NoTpebUTeNto B criydae HeyCcTaHOBIEHUA cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHWe He Y40OBNETBOPEHO B
TeyeHue ABajLUaTh AHEW CO LHA ero npefabABneHus notpebutenem unm obHapyXeHHbId UM HefocTaTok ToBapa
ABMNAETCA HeycTpaHuMbIM, NoTpebuTenb no cBoemy BhIGOpy BnpaBe NpeAbsBUTL U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHusauum Unu ynosrIHOMOMEHHOMY WHAMBULYarbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) MHbIE MPEelyCMOTPEHHbIE
NyHKTOM 3 cTaTeu 18 HacTodwero 3akoHa TpebGoBaHWA WU BO3BPaTUTb TOBap W3roTOBMTENHO (YMONTHOMOYEHHOW
opraHusauuy UM yrnorTHOMOYEHHOMY MHAMBMAYaNBHOMY NpefnpuHUMaTento, umnopTepy) u notpeboBaTtb Bo3BpaTa
ynnayeHHon JeHEXHON CYMMbI.

Ctatbfl 20. YcTpaHeHWe He[oOCTaTKOB TOBapa M3rotoButenem (NnpoaasLoM, yNONTHOMOUYEHHON opraHu3auuen
MNU YNONTHOMOYEHHbIM UHANBMAYaNbHbIM NpeanpuHUMaTeneM, MUMNoOpTepoM)

1. Ecnn cpok ycTpaHeHWs HeLOCTaTKOB ToBapa He onpefesieH B MUCbMEHHOW dopMe cornalleHnem CTOPOH, 3Tu
HefoCTaTKW AOMKHbBl OblTb yCTpaHeHbl W3roToBuTenem (NpofaBLOM, YMNOSIHOMOYEHHOW opraHusauyuein wnu
YNOMHOMOYEHHBIM UHAWBUAYANbHBIM MPeANpUHMMaTENeM, UMNOPTEPOM) He3aMeAUTENbHO.

2. B oTHOLLEHWUM TOBapPOB ASTUTENBHOrO MoSIb30BaHWSA M3roToBUTENb, NPoAaBeL, N0 yNofHOMOYEeHHas opraHusauus
UKW YNONMHOMOYEHHbIW WHAUBUAYaNbHbIAW MNpegnpuHUMaTens o0683aHbl NpW  NpeabsBreHun noTpebutenem
ykasaHHoro TpeboBaHus B TpexfHEBHbIA CpoK 0e3BO3Me34HO MpefocTaBuTb NoTpebuTento Ha nepvwos pemoHTa
aHanoruyHblii ToBap, obecrneymB [OCTaBKy 3a CBOW c4eT. [lepeveHb TOBapoB ANIUTENBHOrO MONb30BaHWSA, Ha
KoTopble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHseTcs, YycTaHaenuBaeTcsa [lpaBuTenbcTBoM Poccuiickoi
depepayun.

3. B cnyvae ycTpaHeHUss He4oCTaTKOB ToBapa rapaHTWAHLIA CPOK Ha HEro MPoAneBaeTCA Ha Mepuoj, B TedeHwe
KOTOpOro ToBap He ucrnonb3oBancs. YKasaHHbIA Mepuoj MUCHUCNSEeTCA co AHA obpalleHus noTpebutens c
TpeboBaHueM 06 yCcTpaHeHUU HeAOCTaTKOB ToBapa 40 AHSA BblAa4M ero No OKOHYaHUKU PeMOHTa.

4. Tpu ycTpaHeHUW HefoCcTaTKOB ToBapa MOCPELCTBOM 3aMeHbl KOMMIEKTYIOWEro U3genns UM CoCcTaBHOW YacTu
OCHOBHOIO M3AENus, Ha KOTOpble YCTaHOBMEHbl rapaHTWAHbIe CPOKW, Ha HOBble KOMMMEKTYIoliee W3genue unu
COCTaBHYO YacTb OCHOBHOMO M3AEeNus yCTaHaBNMBAETCA rapaHTUiHBLIA CPOK TOW e NMPOAOIIKUTENBHOCTH, YTO U Ha
3aMeHeHHble KOMMINEKTYIoLee N3gernne UM cocTaBHY YacTb OCHOBHOMO W3LeNns, ecnu UHoe He NpedyCMOTPEeHO
[OroBOpPOM, U rapaHTUIAHbIA CPOK MCHUCIAETCH CO AHA Bbl4aqn NOTpebuTento 9Toro ToBapa no OKOHYaHMKM peMOHTa.

CraTbfl 21. 3aMeHa TOBapa HeHaanexallero Kauectea

1. B cnyvae obHapyxeHuns noTpebuTeneMm HeAOCTATKOB ToBapa W MpeabsaBneHua TpeboBaHUA O ero 3ameHe
npopaeey  (M3roTOBWUTEMb,  YMOMTHOMOYEHHAs  OpraHusauMs  WNu  YNOSTHOMOYEHHBIR  MHAMBMAYANBHLINA
npeanpuHUMaTens, uMnoptep) obs3aH 3aMeHWTe TaKoW ToBap B TeYeHUe CeMW AHeid co AHA npefbABneHud
yka3aHHoro TpeboBaHus noTpebuTenem, a Nnpu HeobXoL4MMOCTU JOMOSTHUTENBHON NPOBEPKU KaYecTBa Takoro ToBapa
npoaaBLOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHusauMeil wunM  YNorTHOMOYEHHBIM  MHAMBUAYAarbHbLIM
npeanpuHUMaTeneM, UMNOPTEPOM) - B TEHEHWNE ABaALaTH AHER co AHA NpeabsaBeHUS yKasaHHoro TpeboBaHms.
Ecnu y npofaBua (M3roToBMTENS, YMNONMHOMOYEHHOW OpraHuM3auuu WrvM YNoSTHOMOYEHHOrO WHAWBMAYaNbHOro
npeanpuHUMaTEns, UMNopTepa) B MOMEHT MpeAbABreHns TpeboBaHUsA OTCYTCTBYET HEOOXOAUMBLIA ANA 3aMeHbl
ToBap, 3aMeHa Ao/kHa OblTb NpoBefeHa B TEHYEHNE MecsLa CO JHA NPeAbaBneHuns Takoro TpeboBaHms.

B paiioHax KpaitHero CeBepa W MpupaBHEHHLIX K HUM MeCTHoCTsX TpeboBaHue noTpebutens o 3aMeHe ToBapa
NOANEXUT YAOBMETBOPEHWUIO MO €ro 3adBfIEHNIO B CPOK, HEOOX0AUMBIA ANA 0MepeHOW [OCTaBKN COOTBETCTBYIOLLENO
ToBapa B 3TU paloHbl, B cnydae OTCYTCTBMSA Yy NpogaBla (M3roToBUTENH, YMOSIHOMOYEHHOW opraHusauum unm
YMONTHOMOYEHHOrO MHAMBUAYANLHOrO NpefnpuHMMaTens, umnopTepa) HeobGxoaMMOro AnA 3aMeHsl ToBapa Ha JeHb
npeabsBreHns ykasaHHoro TpeboBaHmns.

Ecnu gna 3ameHbl ToBapa TpebyeTca Gonee cemu aHeid, no TpeboBaHuto noTpebutena npoaasel, (M3roTOBUTEMb
nunbo ynorHOMOYEHHasa opraHM3auns Unu ynofHOMOYEHHbLIA UHAMBUAYaNbHLIA NpegnpuHMMaTens) B TEYEHNE Tpex
LHeN co [HSA NpefbABreHna TpeboBaHns 0 3aMeHe ToBapa 065A3aH 6e3B03Me3jHO NpPefoCcTaBUTL NOTpebuTento Bo
BPEMEHHOE MOMb30BaHWE Ha MEepuof 3amMeHbl aHaroruyHelili ToBap ANMTENbLHOrO Nosfib3oBaHus, obecneyunB ero



[LOCTaBKy 3a CBOW c4yeT. OTO MpaBWIio He pacnpoCTpaHsAeTCsA Ha ToBapbl, MepeYeHb KOTOPLIX ONpefensieTcs B
COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacTosALero 3akoHa.

2. ToBap HeHagnexallero Kadectsa [JofkeH OblTb 3aMeHeH Ha HOBbIA TOBap, TO eCTb Ha ToBap, He ObIBLUMIA B
ynoTpebnexum.

Mpu 3ameHe ToBapa rapaHTUiAHBIA CPOK MCHUCIISETCS 3aHOBO CO AHA Nepefadun ToBapa NnoTpebuTento.

CtaTbsl 22. CpoKHU YAOBNETBOPeHUsi oTAeNnbHbIX TpeGoBaHuii noTpeGutens

TpeGoBaHusi NMoTpeGuTENs 0 COpasMepHOM YMeHbLUEHUWM MOKYMHOW LieHbl ToBapa, BO3MELUEHWU pacxofoB Ha
WcrpasrieHe HE4OCTaTKOB ToBapa notpeGuteneM Unu TPETLHUM NMLIOM, BO3BpaTe yrnadeHHoW 3a ToBap AEHeXHO
CYMMbI, @ Tawke TpeGoBaHUe O BO3MELLEHWU YBLITKOB, NPUHUHEHHBIX NOTPEOUTENt0 BCreACcTBUE NpoAaxu ToBapa
HeHafnexallero KadecTBa, MOANexaT YAOBMETBOPEHU TMpPOAABLOM  (M3roTOBWTENEM,  YMONHOMOYEHHOM
opraHusauueil Unu yrnonHOMOYeHHEIM UHAUBUAYaNbHBIM NPeAnpUHUMaTeNeM, UMMOPTEPOM) B TEUEHUE iecATU AHEN
CO AHS NPeAbSABMNEHNS COOTBETCTBYOLLEro TpeGoBaHus.

Ctatba 23. OTBeTCTBEHHOCTb nNpoAdaBua (M3roTOBUTENs, YMNONHOMOYEHHOW OpraHusauum unm
YNONHOMOUYEHHOro MWHAUBMAYaNbHOro npepnpuHUMarensl, UMNOpTepa) 3a MNpPOCPOUKY BbINONHEHUS
TpeboBaHuit noTpebutens

1. 3a HapyLweHue NpeaycMoTpeHHbIX cTaTbamn 20, 21 1 22 HacToswWwero 3akoHa CPOKOB, a TakKe 3a HeBLIMOMHEeHNe
(3agepxky BbINOMHeHUs) TpeboBaHMA MOTPebUTEns © nNpefocTaBMeHWU eMy Ha Mepuoj pPemMoHTa (3ameHbl)
aHanorMyHoro ToBapa MpojaBel, (M3roToBUTENb, YMOMHOMOYEHHAs oOpraHusauuWs WM YNONHOMOYEHHbIN
WHAWBMAYaNbHEIA NpeanpuHMMaTenb, UMNopTep), AONYCTUBLLMIA Takne HapylleHus, ynnadvBaeT notpebutento 3a
Kaxgblii AeHb MPOCPOYKM HEeYCTOWKY (MeHIo) B pa3Mepe 04HOro NpoLeHTa LieHkbl ToBapa.

LleHa ToBapa onpepenseTcs, UCXo4A W3 ero LeHbl, CyllecTBOBaBLUeW B TOM MecTe, B koTopoMm TpeboBaHwe
noTpebuTens AOMKHO 6biNo ObiTe YAOBNETBOPEHO NpoAaBLOM (M3roTOBUTENEM, YNOTHOMOYEHHOW opraHwsauuvein
WKW YNOMHOMOYEHHbIM  WHAWBUAYANbHBIM  MpeanpuHUMaTeneM, WMMNOPTEPOM), B fAeHb A0OpOBOSLHOrO
YAO0BETBOPEHNSA Takoro TpeboBaHNUs UNn B AeHb BblHECEHNS cyAebHoro pelleHus, ecnu TpeboBaHue o6poBoNnbHO
YA OBIETBOPEHO He BbINo.

2. B cny4yae HeBbINonHeHns TpeboBaHWil NoTpeduTens B CPpoKW, NpefycMOTpeHHble cTaTbsaMn 20 - 22 HacTosALLero
3akoHa, noTpebuTens BNpaBe MO CBOEMY BbLIOOPY NpefbsBUTH WHble TPebOoBaHWUs, YCTaHOBMNEHHble cTaTbel 18
HacTosLwero 3akoHa.

Ctatbs 24. Pacuetbl c notpe6uTtenem B cnyvyae npuoGpeTeHusi UM ToBapa HeHaAJexallero KauecTsa

1. Mpwn 3ameHe ToBapa HeHafMexallero kadecTsa Ha ToBap aHarorMyHoi Mapku (Mofenu, apTukyna) nepepacqet
LieHbl TOBapa He NpOU3BOAUTCS.

2. Mpu 3amMeHe ToBapa HeHaAnexallero KadecTBa Ha TaKoii Xe ToBap Apyroil Mapku (Mofenu, apTukyna) B criyyae,
€Cn LieHa ToBapa, MoArexallero saMeHe, HUXe LieHbl ToBapa, NpefjoCcTaBMNeHHOro B3aMeH, noTpebuTenb AOomKeH
LOMNaTuTe pasHuly B LEeHax; B Crnyyae, ecnu LeHa ToBapa, NOoANexallero 3aMeHe, Bhllle LEHbl ToBapa,
npefoCTaBMNEHHOro B3aMeH, pasHula B LieHax Beinnadusaetcs notpebutento. LleHa ToBapa, nognexallero sameHe,
onpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeGoBaHue NoTpeGUTens He YAOBMETBOPEHO MpoAaBLOoM, LieHa
3aMeHsieMOro ToBapa W LieHa MNepejaBaeMoro B3aMeH ToBapa OnpefensitoTCs Ha MOMEHT BbIHECEHUSI Cy[OoM
peLLIEHNs1 0 3aMeHe ToBapa.

3. B cnyyae npeawbsiBneHus notpebutenem TpeGoBaHWsA O COPasMEPHOM YMeHbLUEHUM MOKYMHOW LieHbl ToBapa B
pacyeT NMPUHUMAETCS LieHa ToBapa Ha MOMEHT NpefbsBrieHus noTpebutenem TpebGoBaHus o6 yLEHKE UK, ECIU OHO
L0GpPOBONEHO HE YAOBMETBOPEHO, HA MOMEHT BLIHECEHUS CYZIOM PELLEHUS] O COPA3MEPHOM YMEHbLLIEHWM MOKYMHOM
LieHBbl.

4. Mpw Bo3BpaTe ToBapa HeHajnexallero kadecTsa noTpebutens BnpaBe TpeGoBaThL BO3MELLEHUST PasHULEI MEXAY
LleHOW ToBapa, yCTaHOBIIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLIETO ToBapa Ha MOMEHT [oGpOBOMLHOMO
YAOBNETBOPEHNUs Takoro TpeGoBaHWs unu, ecnu TpeGoBaHue A0GCPOBONEBHO He YAOBMETBOPEHO, Ha MOMEHT
BbIHECEHUS CYAOM peLUeHUs.

5. B criyyae Bo3BpaTa ToBapa HeHajlexallero kauyecTBa, MPOJaHHOro B KPeAWT, noTpebutento Bo3BpallaeTcs
ynnadeHHasi 3a ToBap AeHexHasi CcyMMa B pasMepe MoralleHHOro Ko JHi Bo3BpaTa ykasaHHOro ToBapa Kpefuta, a
TakKke BO3MelLaeTcs Nnara 3a NnpefocTaBlneHne KpeguTa.

Cratba 25. NpaBo notpebutens Ha o6MeH ToBapa Hagnexawero kKauectsa

1. MoTpebutenke BNpaBe 06MeHATL HENPOAOBOSLCTBEHHbIN TOBap Hagnexallero ka4ecTsa Ha aHanornyHbIn ToBap y
npojaeLa, y KOTOporo aToT ToBap Obifl NpUoBpeTeH, ecnu yKkasaHHbIA ToBap He nogoluen no dopme, rabaputam,
dpacoHy, pacLBeTKe, pa3Mepy Uiu KoMmnekrayum.

MoTpebutenb MMeeT nNpaBoO Ha OOMEH HEenpoAOBOSIbCTBEHHOrO TOBapa Hajfexallero kadectsa B TedeHue
YeTblpHagLUaTW AHEW, He cuuTas AHA ero NoKymnku.

O6MeH HenpoAoBOSIbCTBEHHOrO TOBapa Hajnexalyero kadecTsa MPOBOAMUTCH, €CNU yKasaHHbli ToBap He 6Obin B
ynoTpebneHunmn, coxpaHeHbl ero ToBapHebIiA BUA, NoTpebuTensckne cBoicTea, NMombel, habpuiHble ApMbIkY, a Takxke
MMeeTCs TOBapHbIA YeK Unn KaccoBbld Yek NMBOo WHOW nogTBepxAarolMin onnaTy yKasaHHOro ToBapa [OKYMEHT.
OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka WM KaccoBoro Yeka Nubo MHOrO NoATBepXKAalollero onnarty TosBapa
[JOKYMeHTa He f1LlaeT ero BO3MOXHOCTM CChINaTbCA Ha CBUAETENbCKUE NOKasaHus.

MepeyeHb ToBapoB, He nognexalynx obMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTosleil cTaTbe, yTBepXgaeTcs
MpaButenscTBOoM Poccuiickoin Gegepayun.

2. B cnyyae, ecrnv aHanornyHelii ToBap OTCYTCTBYET B Npofaxe Ha feHb obpalleHus noTpebutens K npoaasuy,
noTpebuTens BNpaBe OTKa3aTbCA OT MCMOSIHEHUS AOroBopa Kynnu-npogaxu v notpebosaTtk Bo3BpaTa yniavyeHHON
3a yKal3aHHbIA ToBap AEHEXHOW cyMMbl. TpeboBaHue noTpebuTens o Bo3BpaTe yniavyeHHOW 3a ykasaHHbIA ToBap
JLEHEXHOW CYMMbI NOANEXUT YAOBINETBOPEHUIO B TEHEeHMeE TpeX JHel Co LHA Bo3BpaTa yKa3aHHOro Tosapa.



Mo cornaweHuto notpebutenss ¢ npopaBLoM oOMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH NpU MOCTYMIeHUM
aHanoruyHoro ToBapa B npogaxy. [Npoaasel, 06si3aH HezaMeANUTENBHO COOOLUTL MOTPEOUTENO O MOCTYMNEHUN
aHanoryyHoro ToBapa B Npofaxy.

CrtaTtbsfl 26. MMpaBuna npoaaxu otAenbHbLIX BUAOB TOBapoOB
MpaBuna npodaxwu OTAeNbHLIX BULOB TOBaApOB yTRepXKAatoTcA NpaBuTenscTBOM Poccuiickonn Gegepauum.

CraTbs 26.1. AnctaHuMOHHBbIN cnocob npoaaxu ToBapa

1. [oroBop PO3HWYHOR Kynnu-npofaxu MoXeT OblTb 3aKModeH Ha OCHOBaHWKM O3HakomrieHus notpebuTens c
npeanoXeHHBIM MNPOAaBLOM OMMCaHWEM ToBapa, COAepXaluMmcs B KaTtanorax, npocrnektax, OykneTtax,
npefcTaBeHHbIM Ha (QOTOCHMMKAX, MOCPELCTBOM CPEACTB CBA3WU (TENEBU3MOHHOW, MOYTOBOMW, PaguOCBA3M WU
LPpYrvx) UM WMHBIMU UCKITHOYaoLWUMKU BO3MOXHOCTb HEMOCPEACTBEHHOMO O3HaKOMIMeHUs notpebuTens ¢ ToBapoM
nunbo obpasLioM ToBapa Npu 3akroYeHNM Takoro 4oroBopa (AMCTaHLUMOHHBIA crocod npofaxu ToBapa) crnocobamm.
2. MNpopaBLOM [0 3aKMIOYEHWA [oroBopa AomkHa ObiTe NpegocTaBnieHa NoTpebutento uHdopmauma o6 OCHOBHBIX
noTpebuTENbCKMX CBOCTBaxX ToBapa, 06 afpece (MecTe HaxoXAeHWs) NpojasLa, 0 MECTE U3roTOBMNEHNS ToBapa, O
NormHOM (OUPMEHHOM HaWMEHOBaHWM (HaUMEHOBaHWM) npofaBua (M3roToBUTENHA), O LUeHe M 06 ycrnoBuAx
npnobpeTeHns ToBapa, O ero LOCTaBKe, CPOKe CryxObl, CpOKe rOAHOCTU U rapaHTUHOM CPOKe, O NopsAfake onnarbl
ToBapa, a TakKe O CPOKe, B Te4EHME KOTOPOro AeNCTBYET NPEASIOKEHNE O 3aKMIOYEHNM [oroBopa.

3. MoTpebuTento B MOMEHT OCTaBKM ToBapa LormkHa ObiTb B NMUCBMEHHOW dhopme npepocTaBfneHa MHgpopmauma o
ToBape, npegycMmoTpeHHasa ctaTbel 10 HacTosllero 3akoHa, a TaKkKke NPeAyCMOTPEHHas MyHKTOM 4 HacTosALlein
cTaTby MHopMaLMs 0 MOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe 0TKa3aTbCA OT ToBapa B Moboe BpemMsa A0 ero nepefadu, a nocrne nepejayun Tosapa - B
TeyeHne ceMu JHeN.

B cnydvae, ecnu wuHgopMauus o nopAfke M cpokax BO3BpaTa ToBapa Hajnexallero kadectBa He Obina
npefocTaBrneHa B MMCbMEHHOW hopMe B MOMEHT [JOCTaBKM ToBapa, NoTpebuTenb BNpaBe OTKasaTbCcd OT ToBapa B
TeyeHne Tpex MecsLieB C MOMEHTa Mepeayu ToBapa.

BosBpaT ToBapa Hapnexallero kadecTBa BO3MOXEH B CIydae, €CfM COXpaHeHbl ero TOBapHeIA Bug,
noTpebuTenbCckMe CBOMCTBA, a TakKe AOKYMEHT, NMOATBEPXKAAOLMA hakT U yCroBUSA MOKYNKW yKkazaHHOro ToBapa.
OTcyTcTBME Y NOTPebUTENA AOKYMEHTa, MOATBEpxJatollero akT U ycrnoBus MOKYMKW ToBapa, He NnullaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrue AokasaTenbcTBa NpuobpeTeHnsa ToBapa y AaHHOro npogasLa.

MoTpebutens He BMNpaBe oOTkas3aTbCA OT ToBapa Haanexallero KadecTBa, WMERLEro WHAMBULYarnbHO-
onpeferneHHbIE CBOINCTBA, €CMU yKasaHHEIA ToBap MOXET OblTb UCMOMB30BaH UCKIKOYUTENBHO NpuobpeTatom ero
notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpPOAaBeL, AOIMKEH BO3BPaTUTb €MY JAEHEXHYIO CYMMY, YMNadeHHyto
noTpebuTenem Mo AOroBopy, 3a UCKIIOYEHMEM pacxofoB MNpofaBlia Ha AOCTaBKy OT noTpebuTens Bo3BpalleHHOro
ToBapa, He Mo3fHee YeM 4epe3 [AecATb [HeW CO [AHA MpeAbABeHUs noTpebuteneM COOTBETCTBYHOLLENO
TpeboBaHug.

5. TlocnefcTBus NpoAaxu ToBapa HeHaAnexallero KadecTBa [AUCTaHUUOHHBIM cnocobom npofaxu ToBapa
YCTaHOBIEHLI MONOXEHUAMU, NPEAYCMOTPEHHEIMU cTaTbaAMU 18 - 24 HacTosLero 3akoHa.

Mnaga lll. 3ALLUMTA MPAB MOTPEBUTENEW MPW BbIMNOSIHEHNUN PABOT (OKA3AHUW YCIYT)

CrtaTbsa 27. Cpoku BbiNonHeHuA paboT (okazaHua ycnyr)

1. MicnonHutenb 06s3aH oCcyLLecTBUTL BhiNONHeHWe paboThl (OKasaHue ycnyri) B CPoK, YCTaHOBMIEHHLIA Npasunamu
BbIMOSIHEHUS OTAeNbHbBIX BULOB paboT (okaszaHWsA OTAeNbHbIX BULOB YCNyr) UKW AOroBOPOM O BbINOMHEHWU paboT
(okasaHum ycnyr). B pgoroBope o BeIMOMHeHUWW paboT (OkasaHUW YCMyr) MOXeT MpeaycMaTpuBaTbCH CPOK
BbIMOSIHEHUsA paboTel (OKasaHus yCnyru), ecnu ykaszaHHbIMW MpaBuiiaMWM OH He MPeAycMOTPEH, a TakkKe CpoK
MeHbLUel NPOSOMKUTENBHOCTH, YeM CPOK, YCTAHOBIEHHEbIA YKa3aHHbIMU NpaBuniamMm.

2. CpokK BbINOSTHEHUA paboThl (OKasaHWUsa YCryrn) MOXET ONpeaenATbLCA AaTOR (MepruooM), K KOTOPOR AOIMKHO ObITh
3aKOHY€EHO BLIMNOMHEHUE paboTel (OKaszaHWe ycnyru) unu (u) gatoi (mepuofdom), K KOTOPOW UCMONMHUTENL [OMMKEH
NPUCTYNWUTE K BbINOSTHEHWUIO paboThl (OKkasaHuio ycnyru).

3. B cniyyae, ecnu BbinosiHeHWe paboTel (OkasaHue ycryru) ocyLLecTBASETCA NO YacTaAM (focTaBka Nepuognyeckon
neyartu, TexHudeckoe obcrnyxmBaHue) B TeHeHne cpoka AeACTBMA JOroBopa O BbIMOMHEHUW paboT (oKa3aHuW ycnyr),
JOIKHBI NpefycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKU (MEPUOAbLI) BEIMOMIHEHUS Takux paboT (okasaHus ycnyr).

Mo cornalueHnto CTOPOH B JOrOBOPe MOryT ObiTe MPedyCMOTPeHbl TakKe CPOKW 3aBepLUEeHUs OTAErNbHbIX 3Tanos
paboTbl (MPOMEXYTOUHEIE CPOKM).

CraTba 28. NocneacTBUA HapyLeHUs UCNONHUTENeM CPOKOB BbliMONHeHUs paboT (oOKasaHusa ycnyr)
1. Ecnn ucnomHWTenb Hapylun CPOKW BLINOSHEHWA paboTbl (OKasaHusi YCyrv) - CPOKM Havana U OKOHYaHuA
BbIMOSIHEHUs1 paboThl (OKa3aHWsA ycryru) U NpOMEXYTOYHblE CPOKW BbINOMHEHUst paboThl (OKkasaHWs ycryru) unum Bo
BpeMs BbINOSHEHUA paboTbl (OKasaHWsA YCnyrv) CTano OYeBMAHLIM, YTO OHa He OyAeT BbLIMNOMIHEHA B CPOK,
noTpebuTens no csoemy BbIGopy BNpase:

®  Ha3Ha4WTb WCMONHUTENIO HOBLIWA CPOK;

e  MOpy4uTb BbINOSIHEHNE paboThl (OkasaHue ycrnyr) TPETbUM fiMuaM 3a pasyMHYIo LeHy WK BbINOSHUTL ee

CBOMMMW CUNamu n noTpeboBaTtb OT UCMOMHUTENS BO3MELLEHNSA MOHECEHHBIX PACX0L 0B,

¢ noTpeboBaTb yMeHbLUEHUS LieHbl 3a BbINONHeHWe paboThl (OKa3aHue ycnyru);

e OTKasaTbCs OT WCMOSHEHUS AOroBopa O BbINOSTHEHUM PaboThl (OKaszaHW ycnyri).
MoTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUEHWS YOLITKOB, MPUYUHEHHBIX €My B CBSA3W C
HapyLUeHNeM CPOKOB BbINONTHEHWSA paboThl (OKa3aHusa ycrnyrn). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBIEHHbIE AnS
YA OBIETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHuii noTpebuTens.



2. HasHayeHHble noTpebuTenemM HOBbIe CPOKM BbIMONHEHWS paboThl (OKasaHWs yCryru) ykasbiBaloTcs B JOrOBOpE O
BbIMOSIHEHUU paboThl (OKasaHuW ycnyru).

B cnyvae npocpodksn HOBLIX CpOKOB MNOTpebuTenb BMNpaBe NpedbsBUTbL WCMNOMHUTENO WHble TpeboBaHuWs,
YCTaHOBIIEHHblE NMYHKTOM 1 HacTosLLel CTaTbm.

3. LleHa BbinonHeHHoW paboTbl (OkasaHHOW ycrnyru), BosBpaljaemas NOTPeOWUTento Npu OTKkase OT WUCMOSTHEHUS
JoroBopa 0O BbINOfHeHUN paboTkl (OKasaHuW ycryru), a Takke yduTelBaeMas npu YMeHbLUeHUW LieHbl BbINMOSTHEHHO
paboTbl (OKa3aHHOW yCryru), onpefenaeTca B COOTBETCTBUN € NyHKTaMu 3, 4 n 5 cTaTbn 24 HacTosLLero 3akoHa.

4. MNpn oTKa3e OT WUCMOMHEHWS [JOroBopa O BLINMONHEHWW paboTbl (OKasaHUW YCyru) UCMOMHUTENb He BrpaBse
TpeboBaTb BO3MELLEHWUSA CBOWX 3aTpaT, NPOU3BedeHHbIX B MpoLecce BbIMOHEHUSA paboTbl (OKasaHus ycnyru), a
TaKkKe MnaTbl 3@ BbIMOMHEHHYO paboTy (OKasaHHYHo YyCnyry), 3a UCKIYEHUeEM cryyas, ecrim noTpebutenb NpuHsAn
BbIMOSIHEHHY0 PaboTy (OKasaHHyo ycnyry).
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5. B cnyyae HapylleHWs YCTaHOBMEHHBLIX CPOKOB BbIMOMHEHUA paboTel (OkasaHWs YCnyru) Unu HasHaveHHbIX
noTpebuTenem Ha OCHOBaHUW MyHKTa 1 HacTosLel CTaTbW HOBLIX CPOKOB WCMOSHWTENb ynnaduBaeT notpebutento
3a Kaxgblii feHb (4ac, ecrnm CpoK onpefeneH B Yacax) NPOCPOYKM HEYCTOMKY (MeHIo) B pa3mepe TpeX MpoLeHToB
LieHbl BbINOMHEHWSA paboThbl (OKasaHWsa ycryru), a ecnu LeHa BbiMNofIHeHUst paboThl (OKasaHWs ycnyru) JOroBopoM o
BbIMOSIHeHUN paboT (oKa3aHWW ycnyr) He onpegeneHa - oblel LeHbl 3aka3a. [JoroBopoM O BLINOMHEHUW paboT
(okasaHuM ycnyr) mexgy notpebuTenem W WCNOMHWUTENEeM MOXET ObiTb ycTaHoBrieH Oonee BLICOKWA pa3mep
HeYCTOWKM (NeHw).

HeycTolika (NeHs) 3a HapyLleHWe CPOKOB Havana BbiNOSHEHWA paboTkl (OKa3aHWs ycnyru), ee sTana B3blCKWBaEeTCA
3a KaxAbli AeHb (4ac, ecrnn cpok onpefefnieH B Yacax) MPOCPOYKM BMAOTb A0 Hayana BbINOMHeHWs paboThbl
(okasaHua ycnyru), ee 3Tana Wiu npefbsaBrneHWs notpebutenem TpeboBaHWA, NPefyCMOTPEHHBIX MYyHKTOM 1
HacTosLwen cTaTby.

HeycTolika (neHA) 3a HapylleHWEe CPOKOB OKOHYaHWs BbINoOMHeHWA paboTbl (okaszaHus ycnyru), ee 3atana
B3bICKMBAETCA 3a Kax bl AeHb (Yac, ecrny CpoK onpefeneH B Yacax) NPOCPOYKM BMNOTb 40 OKOHYaHUS BbIMOMHEHNS
paboTbl (0KasaHWsA ycrnyru), ee sTana wnu npegbsasneHns notpebutenem TpeboBaHWii, NpefyCMOTPEHHbBIX MYHKTOM 1
HacTosLwen cTaTby.

CyMMa B3blCKaHHOW NoTpebuTeneM HeyCTOWKW (MeHW) He MOXET MpeBbllaTh LieHy OTAENbHOro BUAa BbIMOSTHEHUS
paboTbl (OKkasaHWs ycnyri) unu obLLyto LieHy 3akasa, ecfiv LieHa BbIMONIHEHWSA OTAeNbHOro Buga paboThl (oKa3aHus
yCryru) He onpegerieHa 4oroBoOpoM O BbINOSTHEHUM pPaboThl (OKa3aHWK ycryr).

Pa3smep HeycTolikn (neHu) onpefensercs, UCXOAA W3 LeHbl BbIMOSIHeHUs paboTel (OkasaHus ycnyru), a ecnu
yKasaHHasa LeHa He onpeferneHa, ucxogs u3 obljel LeHbl 3akasa, CyLlecTBOBaBLUEH B TOM MecTe, B KOTOPOM
TpeboBaHue noTpebuTensd A[OMKHO O6biNO ObiTeb  YAOBMETBOPEHO UCMOMHUTENEeM B AeHb [0OpOBOSbHOIO
YA 0BNETBOPEHUA Takoro TpeboBaHWsa Unu B feHb BelHeCeHWs cyaebHoro pelleHus, ecnu TpeboBaHue noTpebutens
[06pPOBONBHO YAOBMNETBOPEHO He BbINo.

6. TpeboBaHus NoTpebuTens, ycTaHOBIEHHbIE NYHKTOM 1 HAacTosLel cTaTby, He NoAnexaT yAOBNEeTBOPEHNIO, €Cru
MCMOSIHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbINOMHEHWA paboThbl (OKa3aHWsA ycnyru) Npous3oLno BCrefcTeue
HenpeodoNIMMON CUMbI UK MO BUHE NoTpebutens.

Cratba 29. NpaBa noTpebuTtens npu obHapyeHUN HeAoCTaTKOB BbINONMHEHHOW paboTbl (Oka3zaHHOW ycnyru)
1. MoTpebutens npu obHapyXeHWU HeLOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru) BnpaBe Mo CBOEMY
BbIGopy noTpeboBats:

6e3B03Me34HOM0 YCTPAHEHWUSI HEOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHON ycryrn);

COOTBETCTBYHIOLLEro YMEHbLUEHUS LieHbl BbIMOMIHEHHOW paboThl (OkazaHHOW ycryru);

6e3B03Me34HOM0 M3roTOBMEHUS APYroi Belin U3 OAHOPOAHOro MaTepuana Takoro e KadyecTsa WM MOBTOPHOro
BbIMOSIHeHUs paboThl. Mpy aToM NoTpebuTenb 06593aH BO3BPaTUTL paHee NepefaHHyro eMy UCMOMHUTENEM Belllb;
BO3MELLEHNS MOHECEHHBIX UM PacxofoB MO YCTPAHEHWIO HefoCTaTKOB BEIMOSIHEHHON paboThbl (OKazaHHOW ycryru)
CBOMMMW CUMNaMu UK TPETbUMU SiMLamu.

YgoBneTrBopeHue TpeboBaHuii noTpebutens o 6€3B03Me3gHOM YCTpaHEeHWU HegocTaTkoB, 06 M3roTOBMEHUN LPYroM
BelM WM O TMOBTOPHOM BbINONHEHWU paboTel (OKasaHWW ycryru) He ocBoboxAaeT WCMoNHUTENa oT
OTBETCTBEHHOCTMW B hopMe HeyCTOlKM 3a HapyLLeHWe CpoKa OKOHYaHUA BbINONHEHWSA paboThl (OKasaHusa ycnyru).
MoTpebutenb BMnpaBe oOTKasaTbCA OT WCMOSIHEHWS [OroBopa O BbIMNONHEeHUWM paboTbl (OKasaHuuW ycnyru) u
noTpeboBaTb MOMHOIO BO3MELLEHWS YOLITKOB, €ClW B YCTaHOBMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HeRocTaTKu
BbIMOSIHEHHOW paboThl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ucrnonHuTenem. MNoTpebuTtens Takke BNpaBe OTKa3aTbCs
OT WCMOJSIHEHUS [OroBopa O BbINOMHEHUW paboTbl (OKasaHUW Ycnyru), ecrniv MM OBHapyKeHbl CyLIEeCTBEHHbIE
HeLOoCTaTKW BbIMOMIHEHHOW paboThl (OKa3aHHOW ycryru) UnM WHble CyLLeCTBEHHble OTCTYMMEeHWA OT YCNOBWKA
Jorosopa.

MoTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUEHWS YOLITKOB, MPUYUHEHHBIX €My B CBSA3W C
HejocTaTKkaMu BbINOSTHEHHOW paboThbl (OKasaHHOW ycryru). YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHble AMs
YA OBIETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHuii noTpebuTens.

2. LeHa BbINOMHeHHOW paboTbl (OkaszaHHOW ycryru), Bo3spaljaemas noTpebuTento Npu oTKale OT MCMOSIHEHUS
JoroBopa 0O BbINOfHeHUN paboTkl (OKasaHuW ycryru), a Takke yduTelBaeMas npu YMeHbLUeHUW LieHbl BbINMOSTHEHHO
paboTbl (OKa3aHHOW yCryru), onpefenaeTca B COOTBETCTBUN € NyHKTaMu 3, 4 n 5 cTaTbn 24 HacTosLLero 3akoHa.

3. TpeboBaHus, cBA3aHHbIe C HegocTaTKaMK BbINONHEHHOW paboThl (OKasaHHOR ycnyru), MoryT ObiTe NpeabABneHsbl
NPy NPUHATAM BbINOMHEHHOW paboTkl (Oka3aHHOW yCryru) Unu B Xo4 e BbINOMHEHUs paboThl (oKasaHus ycnyru) nubo,
€CMN HEBO3MOXHO OBHapyXWTb HefOCTaTKW NPU NPUHATUN BbIMONHEHHOW paboThbl (OKasaHHOW yCnyru), B TedeHue
CPOKOB, YCTa@HOBMIEHHbIX HACTOALYMM NMYHKTOM.

MoTpebuTenb BNpaBe NpeAbaBnATs TpeboBaHWsA, cBA3aHHbe ¢ HegocTaTkaMW BbINONHEHHOW paboTel (OKkasaHHON
yCryru), ecnu oHu obHapyXeHbl B TeYeHWe rapaHTUAHOIO CpoKa, a Mpu ero OoTCYTCTBUW B pPasyMHbIA CPOK, B



npefenax ABYX NeT CO AHA MPUHATAS BHINONHEHHOW paGoTbl (OKasaHHOW ycryru) unu naTv NeT B OTHOLUEHWU
HELOCTaTKOB B CTPOEHWUM U MHOM HeZiBUXKMMOM UMYLLECTBE.

4. WcnonHuTens OTBeYaeT 3@ HefjocTaTku paboTbl (yCryru), Ha KOTOPYK He YCTAHOBMEH rapaHTWUIHLBIA CpoK, ecrnu
noTpebuTerb AOKaXET, YTO OHW BO3HUKIIW A0 €€ NMPUHATUS UM UMK MO NMPUYUHAM, BO3HWUKLLUM SO STOrO MOMEHTa.

B oTHoweHuM paboTbl (ycnyru), Ha KOTOPYI YCTa@HOBMEH rapaHTWiHbIA CPOK, UCTOMHUTENbL OTBEYaeT 3a ee
HELOCTaTKW, ECINM He [OKaXeT, YTO OHWU BO3HWKMK Nocre MpUHATUS paboThl (ycryru) notpebutenem BeriecTBue
HapyLUeHUs1 UM NpaBuUi UCMOMNb30BaHUsA pesynbTaTta paboThl (yenyru), AeACTBUA TPeTbUX MWL, UK HEMpPeoLoNMMOii
cUnel.

5. B cny4Jasix, korqa npefycMoTpeHHbId JOroBOPOM rapaHTWiHbI CPOK COCTaBMNseT MeHee ABYX NeT (NATW NeT Ha
HEABWXMMOe MUMYLLECTBO) U HefoCTaTkK paboThl (ycryri) oGHapyxeHsl NOTpebUTenemM No UCTEYEHUN rapaHTUIiHOro
cpoka, HO B mpefenax [fByX NeT (MNsATW NeT Ha HeJBWXMMOE MMYLLeCTBO), NoTpebuTenb BrpaBe NpefbsiBUTH
TpeGoBaHUs, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosilLeli CTaTbM, €ClW JOKaXET, YTO Takue HefoCTaTKU BOSHWUKNN A0
MPUHATUSA UM pesynbTaTta paGoThl (YCryru) Uim no npudmMHaMm, BO3HUKLLMM 1O 3TOFO MOMEHTA.

6. B crnyvae BLISIBNEHWS CyLIECTBEHHbIX HEAOCTaTKOB paboTbl (ycryru) noTpebutent BrpaBe MPeAbsBUTE
ucronHuTento TpeboBaHne 0 6e3BO3Me3LHOM YCTPaHEHUWN HEAOCTATKOB, €Cru JOKaXeT, YTO HEeLoCTaTKu BO3HUKITU
L0 TMPUHATUA UM pesynbTaTta paGoThl (YCIyry) UK No NpUYMHaM, BO3HUKLLIUM 4O STOro MoMeHTa. 3To TpeGoBaHue
MoxeT GblTb NpefbsABMNEHO, ecrnu Takue HefocTaTK OBHapyXeHbl MO UCTEYEHWU ABYX NEeT (MATU NeT B OTHOLLEHWUU
HEABWKMMOro UMYLLEecTBa) CO AHA MPUHATUA pesynbTaTta paboTbl (yCryru), HO B Mpefenax yCTaHOBMEHHOTO Ha
pesynbTaT paboTel (ycryru) cpoka cnyXObl UMM B TedeHUe LEeCSATW NeT CO AHS MpUHATUA pesynbTaTa paboTsl
(ycnyru) notpeGutenemM, ecnu cpok cnyxGbl He ycTaHoBneH. Ecnu aaHHoe TpeGoBaHWe He yLOBIETBOPEHO B
TeueHWe ABajLaTW [Hell co fHs ero npeAbsBReHUst noTpebuTerieM WM OGHapyXEeHHbLIM HeJocTaTok ABMAETCH
HeyCTpaHWUMbIM, NoTpebuTeNs Mo cBoeMy BbIGOpPY Brpase TpeGoBaThb:

COOTBETCTBYIOLLENO YMEHBLUEHUS LieHbl 3@ BbINOIHEHHYH0 paboTy (oKkasaHHy ycnyry);

BO3MeLLeHUs MOHECEHHLIX UM PacxXofoB MO YCTPAHEHUIO HEAOCTaTKOB BhIMOINHEHHOW paGoThl (OKasaHHOW ycryru)
CBOMMM CUMAMU UNU TPETEUMM NULaMu;

OTKasa OT UCTOJIHEHUS OroBopa O BhIMOMHEeHUW paboThl (OKasaHWu yeryrit) U Bo3MeLLeHNUs! YOBITKOB.

Crtatbsa 30. Cpoku ycTpaHeHus HedOoCTaTKOB BbINONHEHHON paboTbl (OKa3aHHOWM ycnyru)

HepgocTtaTkm paboTbl (ycnyru) LOSmKHbl OblTb yCTpaHeHbl WCMOSHWTENEM B pasyMHbIA CPOK, HasHadeHHbINA
notpebutenem.
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HasHayeHHbI noTpebuTenem cCpoK yCTpaHeHUs HeAOoCTaTKOB yKasblBaeTcs B JOroBOPE WM B UHOM AOKYMEHTE,
NOAMUCLIBAEMOM CTOPOHAMMU.

3a HapylleHue NpefyCMOTPEHHbBIX HacTosWeN CTaTbell CPOKOB YCTPaHEHUS HeQOoCTaTKOB BbIMOSHEHHOW paboThl
(oka3aHHOI ycnyru) UCMONHUTENb yrnadYnBaeT NoTpebuTento 3a Kaxabli feHb NPOCPOYKN HEYCTORKY (MeHI0), pasMep
¥ NOPsAJOK UCHUCITEHUS KOTOPOI ONpPefensatoTCa B COOTBETCTBMM C NYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylleHMs ykasaHHbIX CPOKOB MNoTpebuTenb BhpaBe MNpeAbsABWTb WCMOMHWUTENIO WHble TpeboBaHwWs,
npeaycMoTpeHHbIe NYHKTaMun 1 1 4 cTaTbM 29 HacTosAero 3akoHa.

Ctatbsl 31. CpoKku yaoBneTBOpeHUs oTAenbHbIX TpeboBaHuii noTpebuTtens

1. TpeboBaHuA NoTpebuTensa o6 yMeHbLUEHWN LieHbl 3a BEINOSTHEHHYO paboTy (OKa3aHHYH ycryry), O BO3MeELLEeHUN
pacxofoB Mo YCTPaHEHWIO HEAOCTaTKOB BbINONHEHHOW pPaboThl (OKa3aHHOW YCryru) CBOMMU CUNamu UNu TPeTbUMK
nvuaMu, a TaKke O BO3BpaTe ynnadeHHoW 3a paboTy (ycrnyry) AEHEXHOW CyMMbl W BO3MeLleHWM YyObITKOB,
NPUYUHEHHBIX B CBSA3M C OTKa30M OT UCMOSIHEHUS 40roBopa, NpesycMOoTpeHHble NyHKToM 1 cTaTbk 28 1 nyHkTaMu 1 1
4 cTatbu 29 HacTosiero 3akoHa, NoarnexaT yAOBMETBOPEHWUIO B LECATULHEBHLIA CPOK CO LHA MNpefbsBleHUs
COOTBETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHus noTpebutens o 6e3803Me34HOM M3rOTOBIEHUW APYrOA BELLW U3 OQHOPOAHOIO MaTepuana Takoro xe
KayecTBa WM O MOBTOPHOM BBIMOMHEHUW paboTbl (OKasaHuW YyCnyru) nognexar yAOBfETBOPEHWUIO B CPOK,
YCTaHOBJIEHHEIA AN CPOYHOro BLINOSTHEHUA paboThl (OKaszaHWs YCryru), a B criydae, ecrim 3T0T CPOK He YCTaHOBIIEH,
B CPOK, NPefyCMOTPEHHEI JOrOBOPOM O BbINOSIHEHWM paboThl (OKa3aHWW ycnyru), KoTopblid Bbll HeHagnexalle
MCMOSIHEH.

3. 3a HapylweHWe npedyCMOTPEHHbLIX HACTOsLLel cTaTbell CPOKOB YA OBMETBOPEHWA OTAENbHbLIX TpeboBaHWM
noTpebuTens UCnofHMTENb yNnaduBaeT NOTPebUTENIO 3a KaxAbld JeHb NPOCPOYKA HEYCTOWNKY (MeHto), pasMep U
NopsAOK UCHUCIIEHUSA KOTOPOI OMpPeAEnATCA B COOTBETCTBUU C NMYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cnyvyae HapyllieHuUs CpPOKOB, yKasaHHbIX B NyHKTax 1 W 2 HacTosiWwel cTaTby, NOTpebuTenb BNpaBe NpeabaBuTb
UCMOSHUTENIO MHEbIE TpeboBaHWA, NpelycMoTpeHHbIe NyHKTOM 1 cTaTen 28 1 nyHkTamu 1 1 4 cTaTbn 29 HacTosLero
3aKoHa.

Cratbsa 32. NpaBo notpebutens Ha oTka3 OT UCMOMHEHUs AOroBopa O BbiNONHeHuU paboT (OKasaHuK ycnyr)
MoTpebuTenb BNpaBe 0TKasaTbCA OT UCMNOMTHEHWUS JOroBopa O BbIMOMHEHUN paboT (okasaHun ycnyr) B noboe Bpems
npu YCnoBUWM oONfaTbl WCMOMHUTEN (aKTUYECKU MOHECEHHbIX WM PacxofoB, CBA3AHHBIX C WUCMOMHEHWEM
0653aTensbCTB No JaHHOMY 40roBopy.

CrtaTbsa 33. CMeTa Ha BbinonHeHue paboTbl (OKasaHue ycnyru)

1. Ha BbinofniHeHne paboTkl (okasaHue ycnyrv), NpedycMOTPEHHOW JOroBOPOM O BIMNOSHEHUW paboThl (OKasaHuu
ycnyru), MoxXeT BbITb cocTaBrieHa TBepAas Unu npubnusutenbHasa cMeTa.

CocTaBneHune Takol cMeTkl Mo TpeboBaHuio NoTpebuTens unu ucnonHUTensa obssaTensHo.

2. UcnonHuTenb He Bnpaee TpeboBaTk yBENUYEHUs TBEPLON CMETHI, @ NOTPeOUTENb - €e YMEHbLUEHUS, B TOM Yucne
B Cllyyae, Korja B MOMEHT 3aKIOMeHUs [OroBopa WCKovanacb BO3MOXHOCTb MPeAycMOTPeTb MOMHbIA 06bem
nognexatyux BbiMoSIHEHUIO paboT (OkasaHuo yCnyr) Ui HeobXoAUMEIX 4715 3TOrO PacXofoB.



WcnonHutenb uMmeeT npaBo TpeGoBaTb yBelMYeHUs! TBEPAOA CMETHI NMPU CYLIECTBEHHOM BO3pacTaHWu CTOMMOCTM
MaTepuanoB U oGOpyAOBaHMUA, NPeLOCTaBMsEMbIX UCMOMHUTENEM, @ Takke OKasbiBaeMblX eMy TPEeTbUMM NULaMu
YCIyr, KoTopoe Henb3s Obino npejycMoTpeTh Npu 3akmnioveHun gorosopa. MNpu oTkase NoTpebuTensi BLINOMHUTL 3TO
TpeGoBaHWe UCMOMHUTENE BripaBe pacToprHyTe JOroBop B cyfeGHOM nopszke.

3. Ecnu Bo3HMKI1a HeOGXOAMMOCTE BLIMOMHEHWUS AOMOMHUTENEHBIX paboT (oKaszaHWs AOMOMHUTENEHBIX YCyr) U Mo
3TOW MpPWYMHE CYLLEeCTBEHHOrO MpPeBbIEHUA NPUGNU3UTENBHOW CMeThl, UCMOMNHUTENb 06s3aH CBOEBPEMEHHO
npegynpenuts o6 3ToM noTpebutens. Ecnu noTpebuTent He Aan corfacue Ha MpeBbIUeHWe NpUGIM3UTENBHOM
CMeThl, OH BripaBe OTKa3aTbCA OT WCMOMHEHWs fJoroBopa. B 3ToMm crnyyae WCMonmHUTENb MOXeT TpeGoBaTb OT
noTpeGuTens ynnatsl LieHbl 3a BbINOIHEHHYO paboTy (oKkasaHHyto ycnyry).

WcnonHuTenb, CBOEBPEMEHHO He MNpeAynpeuBlLMi  noTpebuTenss o©  HeoOXOAMMOCTW  MPEBLILLEHWS
NpUONU3NTENLHOW CMeThl, 06si3aH UCMONHWTL LOrOBOP, COXpaHsisi MpaBo Ha onnaty paGoTsl (ycryru) B npepenax
NpPUONU3NTENLHOMK CMETHI.

CrtaTbsa 34. BoinonHeHune paboTbl U3 MaTepuarna ucnonHutens

1. WcnonHuTene o6sA3aH BbLINOMHUTE PaboTy, OnNpefefieHHyl JOroBOPOM O BHIMNOMHEHWM paboTbl, U3 CBOEro
MaTepuana v cBOUMMW CpefcTBamMu, €Crv UHOE He MPEeAYCMOTPEHO JOrOBOPOM.

WcnonHuTens, NpeaocTaBMBLUMIA MaTepuan ANs BeINONHeHUs paboThl, OTBEYaEeT 3a ero HeHagnexatlee kKa4ecTso Mo
npasunam o6 OTBETCTBEHHOCTW NpoJasLia 3a ToBapbl HeHaANeXallero kayecTsa.

2. MaTepwan ucnonHuTens onnadyusaetcsa noTpeduTenem npu 3akniodeHW yKasaHHOro 4orosopa nofHoCTLO UNu B
pa3Mepe, ykazaHHOM B [JOrOBOPe O BhIMNOSIHEHUM paboTel C YCrOBMEM OKOHYATENbHOMO pacyeTa Mpu NomyYeHun
noTpebuTenem BeIMONHEHHOW UCNONHUTENeM paboThl, eCrM MHOW NOoPAJOK pacyeToB 3a MaTepuan UCMONHUTENS He
NpeaycMOTpeH cornalleHneM CTOPOH.

3. B cnyyasx, npegycCMOTPEHHbIX AOroBOPOM O BLIMOSIHEHUW paboTbl, MaTepuan MOXeT ObiTb MpefocTaBrieH
ucnosiHUTenem noTpebutento B KpeauT. MNMocnegyolee M3MeHeHWe LieHbl NPefoCcTaBeHHOro B KpeamnT Mmatepuana
MCMOSIHUTENA He BreYeT 3a coboil nepepacyeTa.

4. MaTepvan ucnonHUTens M HeobxofuWMble ANSA BbINOMHEHUs paboTbl TEXHUYECKUE CPEACcTBa, WUHCTPYMEHTHI W
npoyee JOCTaBMATCHA K MECTY BbINOSTHEHNUS paboT NCNONHUTENEM.

CrtaTbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Bellblo) notpebutens
1. Ecnn paboTa BLINONHAETCA MOSTHOCTBIO WM YacTUYHO M3 MaTepuana (c Belybto) noTpebuTens, UCMNOMHUTENb
OTBEYAET 3@ COXPaHHOCTb TOr0 MaTepuarna (BeLu) 1 NpaBUibHOE ero UCMoNb3oBaHue.
WcnonHuTens obasaH:

e npefynpeauTb NoTpebuTens o HENPUrO4HOCTU UKW HeLobpOKavYeCTBEHHOCTU NepejgaHHoro notpeburtenem

MaTepuana (BeLum);

® npefcTaBuUTb OTYET 06 N3pacxofoBaHWU MaTepuana v BO3BpaTUTb ero ocTaTok.
B cnydae nomHoi wnn 4YacTu4HOW yTpaThl (NOBpeXAeHWd) maTepuana (Bewyu), MPUHATOro OoT noTpebutens,
ucnofnHuTenb obs3aH B TpexAHEBHbLIA CPOK 3aMeHWTb €ro OAHOPOAHBIM MaTepuarioM (BeLbi) aHarnor4YHoro
KavecTBa W MO KernaHuio NoTpebnuTens UaroToBUTb U3genne U3 04HOPOLHOro MaTepvana (Belm) B pasyMHEbIA Cpok, a
npu OTCYTCTBUM OLHOPOLHOrO MaTepuana (Bely) aHanormyHoro Kayectsa - BO3MeCTUTb NOTPebUTENto ABYKPaTHYHO
LieHy yTpadeHHOro (NMoBpeXxAeHHoro) MaTeprana (Belm), a Takke pacxofbl, NOHeCeHHble noTpebuTenem.
2. LleHa yTpayeHHoro (noBpexaeHHoOro) Matepuana (Beliu) onpefenserca, UCxo4sa M3 LeHbl MaTepuana (Bewyu),
CyllecTBOBaBlLUEA B TOM MecTe, B KoTopoM TpeboBaHwe noTpebutens [JOMmMKHO 6bINO ObiTb YAOBNETBOPEHO
UCMosfiHUTeNeM B AeHb J06POBONBHOMO YAOBMETBOPEHUS Takoro TpeboBaHWSA UKW B AeHb BblHeECeHUs cyfebHoro
pelLeHus, ecnun TpeboBaHue NoTpebutens 406pOBOLHO YAOBNETBOPEHO He Bbifo.
LleHa MaTepunana (Belwu), nepefaBaeMoro UCTOSTHATENIO, ONpefensaeTca B 4OroBOpe O BbINOSHEHWM paboThbl UK B
WHOM JOKYMeHTe (KBUTaHL1W, 3aKkase), NoATBEPKAAOLLEM ero 3aKiodeHune.
3. WcnonHutene ocsBoboxgaeTcs OT OTBETCTBEHHOCTW 3@ MOMHYIO WM YacTU4Hyo yTpaTy (noBpexgeHue)
MaTepuana (BeLyu), NPUHATOrO UM OT NoTpebuTens, ecnu noTpebuTens nNpegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belju), KOTOpble MOryT MoBMnedb 3a coboi ero MOMHY WU YacTUuHylo yTpaty
(noBpexgeHne) nubo ecnn yKkasaHHble CBONCTBa MaTepuana (BeLmW) He Mornu 6biTb 0GHapyKeHbl NpW Hagnexalyen
npuemMKe UCMOSTHUTENEM 3TOro MaTepvana (BeLm).

Cratbs 36. O6s3aHHOCTb MCMONHUTENs MHOPMUpoBaTb NoTpebuTtenss o6 o6GcToATENbCTBaX, KOTOpble
MOryT NOBNMUSATbL Ha KayecTBO BbINONHSAeMOW paGoTbl (OKa3blBaeMOW ycnyru) unu noBreyb 3a coboif
HeBO3MOXHOCTb ee 3aBepLUEHUA B CPOK

UcnonHutenbs o6A3aH CBOEBPEMEHHO WHGOpMUpoBaTb MoTpeCutens o ToM, 4YTO coGrofeHWe ykasaHwii
noTpeGuTens 1 uHble 06CTOATENbCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTL Ka4eCTBO BhIMOMHAeMol paboThl
(okasbiBaeMoM ycryri) Unu noBneYb 3a coGoi HEBO3MOXHOCTE ee 3aBepLUEHUS B CPOK.

Ecnu notpebuTtens, HECMOTpPS Ha CBOEBpeMeHHoe U 060CHOBaHHOE MH(DOPMUPOBAHWE UCTIONTHUTENEM, B PasyMHbIii
CPOK He 3aMeHUT HenpurofHelii UMM HeAoOpoKauecTBEeHHbI MaTepuarn, He W3MeHUT YykasaHul o cnocobe
BbINOMNHeHUA paGoThl (OkasaHus ycnyru) nubo He yCTPaHUT WHbIX OGCTOATENLCTB, KOTOPEIE MOMYT CHU3UTL KauyecTBO
BbINOMHAEMOl paboThl (OkasbiBaeMOW yCMyru), WCMOMHUTENb BMpaBe OTKasaTbCA OT WCMOMHEHWs JoroBopa o
BbINOIHEHUN paGoThl (OKa3aHuM ycnyri) U noTpeGoBaTk NOMHOro BO3MELLEHUS YOBITKOB.

Crtatba 37. Nopsagok u doopmMbl onnartbl BbINONHEeHHOW paboTbl (OKa3zaHHOM ycnyru)

MoTpebutenb o6sA3aH onNnaTWTe OKa3aHHble eMy YCMyrM B NOPSAKE U B CPOKW, KOTOPbIe YCTAHOBMEHb! JOrOBOPOM C
ucnofHuTenem.

MoTpebutenb 06sA3aH ONNaTUTb BLIMNOSIHEHHYIO MCMOMHWUTENEM B MOMIHOM obbeMe paboTy nocrne ee NPUHATUA
notpebutenem. C cornacus notpebutens pabota MoxeT ObiTb onnadeHa UM MpK 3akmoYeHU JOroBopa B NONHOM
pa3Mepe WK NyTeM Bbigayun aBaHca.



OnnaTa oOKa3aHHbIX Ycnyr (BbINOMHEeHHbIX pPaboT) Mpou3BOAWUTCA MOCPEACTBOM HanUYHbIX WU Ge3HannyHbIX
pac4eToB B COOTBETCTBUU C 3aKoHoAaTenbLcTBOM Poccuiickoin Gefepavuu.

Mpy ncnonb3oBaHMKU HANWYHOW OPMbl PACYETOB oMnaTa oKasaHHbIX YCryr (BbIMOMHEHHbIX paboT) NpoM3BogMTCA B
COOTBETCTBUW C YKa3aHWEM WUCMOMHUTENS MyTeM BHECEHWUS HaNWYHbLIX JEHEXHbIX CPEACTB B Kaccy WCMOMHUTENs,
nnbo B KpeaWTHYK opraHusauuio, Nnbo B Kaccy KOMMEPYECKOW opraHusauuu, He sBRsOLWeRca KpegWTHOW
opraHusauuel 1 UMetoLLeill NpaBo NPUHWMAaTL NNaTy 3a oKasaHHble yCnyry (BbiNOfHeHHbIe paboThl) B COOTBETCTBMM
¢ Q®epepanbHbeiM 3akoHom "O GaHkax u OaHkoBcKol pAesTenbHocTu' (B pepakumm depepanbHoro 3akoHa oT 3
deBpana 1996 roga N 17-O3), ecnu UHOe He yCTaHOBMNEHO defepansHbEIMU 3aKOHaMU UMW UHBIMW HOPMaTUBHLIMU
npasoBbIMK akTamu Poccuitickoin Pepepauuun. MNMpu aTom obsasatenbctea noTpebuTens neped MCNonHWTenem no
onnate OKasaHHbIX YCNyr (BbINOSIHEHHbIX PaboT) CYMTAKTCH WCMOMHEHHBIMU C MOMEHTa BHECEHWS HanW4HbIX
JEeHeXHbIX CPefCTB COOTBETCTBEHHO B Kaccy WCNOMHWTens, nNubo B KpefWTHyl opraHusauyuio, nubo B kaccy
KOMMEpPYECKOW opraHusauumn, He SBMAIOLLEeACcs KpeLUTHON opraHv3auueid 1 UMeroLLeid NpaBo NpUHMMaTL NnaTy 3a
oKasaHHble ycrnyru (BbiNofiHEHHbIE paboThl) B cooTBeTcTBUM ¢ PepepanbHeiM 3akoHoM "O GaHkax M GaHKOBCKON
JeaTenbHocTW" (B peaakuuun GefepansHoro 3akoHa oT 3 doepana 1996 roga N 17-03).

CraTtba 38. [paBuna 66ITOBOro M MHbIX BUAOB o6CcnyXUBaHUA noTpebutenei
MpaBuna 66ITOBOroO M UHLIX BUAOB 06CnyKMBaHUS noTpebuTenei (Npasuna BbINOSHEHNA OTAENbHBIX BUAOB paboT K
npasuna okasaHusa OTAeNbHLIX BUAOB yCnyr) yTBepxaatoTtes [NpaBuTenscTBoM Poccuiickoin Gegepavum.

Crtatbsl 39. PerynupoBaHue oKkasaHUA oTAeNbHbIX BUOOB ycnyr
MocnedcTBuUa HapylleHWs YCrIOoBWIA JOroBOpoB 06 OKa3aHMM OTAenbHbIX BWAOB YCMYr, €Cri Takue JOroBopbl Mo
CBOEMY XapaKTepy He nofnagaroT nof AeicTBMe HacTosALLEelN rMaBkl, ONPeAenaTCH 3aKOHOM.

Mnasa IV. FOCYOAPCTBEHHASA 1 OBLLUECTBEHHAS 3ALUMUTA MPAB NOTPEBUTENEN

Crtatbs 40. NocynapcTBeHHbI KOHTPONb U Hag3op 3a cobniogeHMeM 3aKOHOB M MHbIX HOPMAaTUBHbIX
npaBoBbix akToB Poccuiickoit ®egepauuu, perynupyrowmMx oOTHOWeHUA B obnactu 3awutbl npas
notpebuTtenei

1. TocygapcTBeHHbIA KOHTPOMb W Hags3op 3a cobmntofeHWeM 3aKOHOB W WHbIX HOPMaTWUBHBIX MPaBOBbIX aKTOB
Poccuiickoih defepauun, perynupyroLimx OTHOWEHWA B obnacTu 3awuTel npaB noTpebutenen (fanee -
rocyfapCTBEeHHbIA KOHTpPONb W Hagsop B obrnactu 3awutel nNpaB noTpebutenei), ocyLlecTBNSAIOTCA
YMNOMMHOMOY€eHHBIM defeparibHbiM OpraHoOM WCMNOMHUTENbHOW BNacT No KOHTpomnto (Hagsopy) B obnacTv 3awuthbl
npas noTpebuteneid (ero TeppuTOpUarnbHbLIMWU OpraHamu), a Takke WHbelMU defepanbHeIMU  OpraHamm
MCMOSIHUTENbBHOW BNacTu (UX TeppUTOpUarnbHBIMA OpraHaMu), OCYLECTBAAOLMMIA YHKLMW NO KOHTPOSTIO U HaA30py
B obrnacTu 3awuTbl nNpasB noTpebuteneil u GesonacHocTu ToBapoB (paboT, ycnyr), B NOpsAKe, onpegensieMom
MpaButenscTBOoM Poccuiickoin Gegepayun.

2. FocyfapcTBeHHBIA KOHTPOIb U HaA30p B 06nacTy 3awuTel Npae noTpebuTenei NnpegycMaTpusaroT:

e npoBefeHWe MepPOMNpPUATUIA, CBA3AHHBIX C KOHTPONEeM, - MposBepka COGMIOAEHUSA W3roTOBUTENSAMM
(ncnonHWTenAMK,  MpojaBuamMK,  YMOMHOMOYEHHBIMM  OpraHusauusMM UKW YNONTHOMOYEHHbLIMM
WHAUBMAYaNbHEIMA NpegnpuHUMaTensMu, MmnopTepaMu) obsasaTenbHbiX TPeboBaHWUIA 3aKOHOB WM WHBIX
HOpPMaTUBHLIX NpaBoBbIX akToB Poccuifickon defepaunu, perynmpyowmx oTHOWEHWA B o6nactu 3alumTbl
npas noTpebuTenei, a Tawke obazaTencHbIX TpeboBaHWiA K ToBapaM (paboTam, ycnyram);

e Bbljady B Mpegenax MOSHOMOYMIA, MPefyCMOTPEHHbIX 3aKoHoAaTenbcTBoM Poccuiickoin depepavuu,
npeanucaHWii - U3roToBUTENsAM (UCMOSHUTENAM, nNpofaBuaM, YMNOMHOMOYEHHbIM OpraHusauusmM  Wunu
YMNOMHOMOY€EHHBIM UHAUBUAYANbHBIM NPegnpuHMMaTensaM, UMNopTepaM) O NpekpalleHn HapyLieHnid npas
notpebutenei, o HeobxoaumocTn cobnofgeHna obssatenvHbiXx TpeboBaHWidi k ToBapam (paboTam,
yenyram),

e B YCTaHOBIIEHHOM 3aKkoHojaTenbcTBOM Poccuiickon defepauunm nopsake MPUHATUE Mep Mo
NPUOCTaHOBIIEHWIO NPOU3BOACTBA U peanv3aLun ToBapoB (BbiMOSIHEHUS paboT, okaszaHWs ycnyr), KoTopble
He COOTBETCTBYIOT 0bs3aTeNbHbBIM TPebOoBaHUAM (B TOM YUCIe C UCTEKLIMM CPOKOM FO4HOCTU), U TOBapOB,
Ha KoTopble Ao/KeH ObiTb YCTAHOBMIEH, HO HE YCTAHOBIIEH CPOK FOAHOCTM, MO OT3bIBY C BHYTPEHHEro pbiHKa
u (unn) oT notpebutena wnu notpebuTtenei ToBapoB (paboT, ycryr), KOTOpble He COOTBETCTBYIOT
obs3aTenbHbIM TpeboBaHuAM, U MHopMupoBaHUio 06 3ToM noTpebuTenen;

e HanpaBrieHWe B OpraH, OCYLUEeCTBAAIOWMUA NWLEH3MpOBaHWEe COOTBETCTBYIOLLEro BuAa [LeATenbHOCTM
(MMUeH3MpYIOLLMIA opraH), MaTepuanoB O HapyLleHUW Npas NoTpebuTenel 4N PpacCMOTPEHWA BONPOCOB O
NPUOCTaHOBMEHWN AEWCTBUS WMNU 0O aHHYNMPOBaHWU COOTBETCTBYIOLLEHA MWLEH3UM B YCTAaHOBIIEHHOM
3aKoHogaTenscTBoM Poccuiickont defepauumm nopsgke;

® HanpaBrieHWe B opraHbl MPoKypaTypbl, Apyrve MNpaBOOXpaHWTerbHble OpraHbl Mo MOLBEAOMCTBEHHOCTM
MaTepuanoB AN pelleHWs BOMPOCOB O BO3OYXAEHUWU YrornoBHbIX Aen NO Mpu3HakaM MNpecTynneHun,
CBAI3@aHHbLIX C HapyLleHWeM YCTaHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMATWMBHBLIMW MPABOBbLIMU AKTaMM
Poccuiickoih Pepepaummn npas notpebutenei;,

e obpalleHue B CY4 C 3asBNEHUAMU B 3alUUTy Npas noTpebuteneil, 3aKOHHLIX MHTEPECOB HeonpedeneHHoro
Kpyra notpebutenei, a Tawkke C 3asBNeHUAMM O NIMKBMAALMU U3roTOBUTENA (MCNONHWTENs, npoaasua,
YMNOMIHOMOYEHHOW oOpraHusauun, wmnopTtepa) nmbo o npekpaweHun AesTeNbHOCTU WHAMBUAYANbHOMO
npeanpvHUMaTensa (ynofIHOMOYEHHOro MWHAMBUAYaNbHOro npeAnpuHUMaTens) 3a Heo4HOKpaTHoe Wnu
rpy6oe HapylleHue YyCTaHOBMIEHHbLIX 3aKOHaMW U MHbIMWU HOPMaTWBHBLIMW MPaBOBLIMKU akTaMu Poccuiickoi
degepayum npae notpeduTteneil.

3. YNornHOMouYeHHbIR defepankbHblii opraH UCMOMHWUTENBHOR BRacTh No KOHTponto (Hagsopy) B obractu 3awuTsl
npas noTpebuTenein (ero TeppuTopuanbHble OpraHel), a Tawke WHble depeparnbHble OpraHbl UCMONMHWTENBHON
BMacTu (UX TeppuTopuarbHble opraHbl), ocyLlecTBAAOWMe PYHKLMM MO KOHTPOMO W Hag3opy B obnacTy 3aluTsl



npas notpebuTteneit n GesonacHocT ToBapoB (paboT, ycnyr), MOryT ObiTe NPUBNEYEHEl CYAOM K y4acTuio B Aene
WnW BCTyNaTb B J€M10 MO CBOEN MHULMATUBE WK MO MHWLMAaTUBE MWL, Y4acTBYIOWMX B Jene, ANA Aady 3aKnioyeHns
no feny B Lensx 3awuTel Npae notpebuTenein.

4. ®epepanbHblii opraH WCNOSIHUTENBHOW BMacTW, OCYLLECTBNALWMIA (DYHKLMU NO BbipaboTKe rocyfapcTBEHHOWM
nonuTukM B obnactu 3awuTel Npae noTpebuTenei, jaeT pa3bACHEHUSA NO BOMPOCAM NPUMEHEHUS 3aKOHOB U UHBIX
HOPMaTWUBHLIX MpaBoOBLIX akToB Poccuiickon degepauuun, perynupyrolmx OTHOWeEHWS B obnactu 3aluTel npas
notpebuTenei, a TaKke yTBepXgaeT MOMOXKEHUE O MOPSLKe PacCMOTPEHWUS YMNOSTHOMOYEHHBIM defepanbHbIM
OpraHom WCNOMHWTENBHOW BMAcTW MO KOHTPOM (Hagsopy) B obrnacTtu 3aluTbl npaB noTpebutenei (ero
TeppuTOpUarnbHbIMWU OpraHaMu) Aern O HapylleHUW 3aKOHOB W MHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuiickoit
defepauum, perynmpyroLmx oTHOLEHUA B o6nacTu 3aluTel Npae notpebutenei.

Ctatbsl 41. O6sA3aHHOCTb W3roTOBUTENA (MCNONMHUTENs, NpPoAaBua, YNONHOMOYEHHOW OpraHusauun WUnm
YNONHOMOUYEHHOro MHAMBMAYaNbHOro npeanpuHUMarensl, MMNopTepa) No npegocTtaBneHno UHdopmauum
cdrepepanbHbiM OopraHaM MCMOMHUTENbLHOW BNACTU, YNONMHOMOYEHHbIM Ha NMpoBedeHUe rocyAapCTBEHHOro
KOHTpONnS U Hapg3opa B obnacTtu 3awuTbl NpaB noTpebuteneil (WX TeppuTopnanbHbIM OpraHam)

MaroToBuTeNb (MCNOMHUTENb, NpojaBel, YNOMHOMOYEHHas opraHu3auvsa Uin YNosTHOMOYEHHbIW UHAWBUAYambHbINA
npeanpvHUMaTenb, UMNopTep) No TpeboBaHWIO YNONTHOMOYEHHOrO PefeparnibHOro opraHa UCNOMHUTENbHO BRacTu
no KOHTpomo (Hagsopy) B obnacTu 3awuTel npas noTpebuTeneil (ero TeppUTOopUanbHbIX OpPraHoB), @ Takke MHbIX
defepanbHbIX 0praHoB WCMOMHUTENBHON BRACTU (MX TeppUTOPUasbHEIX OpPraHoB), OCYLLECTBNSAWMUX PYHKLUW No
rocyfapcTBEHHOMY KOHTPOIO U Hag3opy B obnactu 3aluTel Npas notpebuteneil 1 6e3onacHocTy ToBapos (paborT,
yCryr), WX AOMMKHOCTHbIX nuL obA3aH MNpefocTaBUTb B YCTAHOBMEHHBIA MMW CPOK AOCTOBEpHble CBedeHUs,
LOKYMeHTauuo, OOBbACHEHUA B MUCbMEHHOW WU (WrM) YCTHON QOPME UM UHYK WMHopMauuto, HeobxoAumyto And
OCYLLeCTBIEHMS YKasaHHbIMU defepanbHbiMW OpraHaMy UCMOSIHUTENbHOW BNacTh W UX JOIMKHOCTHLIMU NULaMM
MONTHOMOYUIA, YCTAHOBIIEHHbLIX HACTOALMM 3aKOHOM.

Cratbsl 42. YTpaTuna cuny. - defepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Ctatb 42.1. lMonHoMoYUA BbICIWUMX WCMOMHUTENbHbIX OPraHoOB FOCYQapcTBEHHOW BRacTU CYyOGbLEKTOB
Poccuiickoit ®egepauuu B obnactu 3awutbl npaB notpebutenei

BbICLUMIA UCNONMHUTENBHBIA OpraH rocyaapCcTBEHHOW BNacTu cooTBeTcTBYoLLero cybrekta Poccuiickoit Gepepayun
OCYLLeCTBMAET MEpOonpuUsaTAA No peanusauuu, obecrneyeHnto W 3awuTe npas NoTpebuTenei U B Npegenax CBOUX
MONHOMOYUIA NPUHUMAET onpedeneHHble Mepbl.

Ctatbsl 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB noTpe6uteneii, YyCTAHOBMEHHbIX 3aKOHaMW U MHbIMU
HOpMaTUBHbLIMU NpPaBOBbLIMM akTamu Poccuiickoit depepauun

3a HapylleHue npaB noTpebuTeneil, yCTaHOBMEHHBIX 3aKOHaMW U WHBIMU HOPMAaTWMBHBLIMW MPaBOBLIMU aKTamu
Poccuiickoil  depepauuu, npopasel (UCMOMHWUTENb, W3rOTOBWUTEMb, YMOMHOMOYEHHas OpraHusaluust  WIiu
YNOINTHOMOYEHHBI MHAMBUAYaNbLHBIA NpeAnpUHUMaTeNb, UMMOPTEP) HECET aAMWHUCTPaTUBHYIO, YrOMOBHYO WUnU
rpaxzaHcKko-NpaBoBYy OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHofaTenscTBOM Poccuiickoil degepalinu.

CratbA 44. OcyulecTBneHune 3aWuThbl NpaB noTpebuTtenell opraHaMu MeCTHOro caMmoyrnpasneHus
B uenaAx 3awuTel npaB noTpebuTened Ha TeppuTOpUW MyHULUMUNanbHOro obpasoBaHWsA oOpraHel MEeCTHOro
camoynpaBsrieHu1s Bnpase:

® paccMmaTpuBarThb Xanobkl noTpebuTenei, KOHCYLTMPOBaTL WX MO BONPOCcaM 3alluTel Npas noTpebuTenei;

¢ obpalaTbes B cyfbl B 3alWUTy NpaB NoTpebuTenel (HeonpeeneHHoro Kpyra notpebutenei).
Mpwu BEISBNEHWM MO Xanobe NnoTpebuTensa ToBapos (paboT, ycnyr) HeHagnexallero Ka4ecTsa, a TakkKe onacHbIX Ans
XW3HKW, 3[40pOBbSA, WMYLLecTBa NOTpebuTenell M OKpyxarlllel cpefbl HelaMeAnuTenbHO u3Bewatb 06 3ToM
defepanbHble opraHbl UCMOMHUTENBHON BMAacTW, OCYLUECTBASIOWME KOHTPOSb 3@ KadecTBOM U 6e30MacHOCTbio
ToBapoB (paboT, ycryr).

Cratbs 45. NpaBa o6wecTBeHHbIX 06beguHeHUn NoTpebGuTenei (MX accoumnalmii, CoOl030B)

1. MpaxxgaHe BnpaBe 06befUHATECA Ha AOOPOBOSBEHON OCHOBE B O6LeCTBEHHbIE 06befMHeHNA noTpebutenein (ux
accouvaluy, Cor3bl), KOTOpble OCYLLEeCTBNSAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBaMW YyKasaHHbIX
o6beauHeHN (MX accolmaLymid, Co30B) U 3akoHofdaTenscTBoM Poccuiickoi Geaeparuu.

2. ObuecTBeHHble 0bbegnHeHUs noTpebuTenei (Mx accoupalumn, Coro3bl) AfA OCYLLECTBIIEHWS CBOMX YCTaBHbLIX
Lenel Bnpaee:

* y4acTBOBaTb B pa3paboTke o6s3aTenbHbIX TpeboBaHuii kK ToBapam (paboTaM, ycryram), a Takke nNpoeKkToB
3aKOHOB W MHbIX HOPMaTUBHEIX NPaBoBbLIX akToB Poccuiicko defepannn, perynmpyownx OTHOLUEHUS B
obnacTu 3aWmMTel NpaB noTpebuTenei;

e MpOBOAWUTE HE3aBUCHMMYIO SKCMepTW3y KadecTBa, Oe3aonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA  NOTPeOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asBfeHHOW npogaBLamu
(n3roToBUTENSAMM, UCTIONHUTENSAMMU) UHOPMAaLIMK O HIX;

e npoBepATb cobnogeHne npas NnoTpebuTeneil n Npasun TOProBoro, OLITOBOIO U UHLIX BUAOB 0BCMyXUBaHUSA
notpebuTenei, cocTaBNATb aKkTbl O BbISABIEHHbIX HapyLleHUsaX npasB noTpebuTened M HanpasnATb
yKasaHHble aKTbl AfS pacCMOTPEHWS B YNOMHOMOYEHHble OpraHbl rocyfapCTBEHHOW Bnacth, a Takke
MHOPMMPOBaTL OpraHbl MECTHOrO CcamoyrpaBfieHUs O BbISBMIEHHbIX HapyLIeHWsX, Yy4YacTBoBaTb MO
npocbbe noTpebuteneii B NpoBeAeHUM 3KCNepTWU3 MO hakTam HapyLleHUa npae notpebuTenen;

e  pacnpocTpaHaTb MHdOPMaLUuo o npasax notpebuTteneid u o HeobxogWMbIX LEACTBUAX MO 3alyUTe 3TUX
npaBs, O pesynbTaTax CpaBHWTENbHLIX UCClefoBaHUi KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYto
nHdopmMauuto, koTopas ByaeT cnocobcTBoBaTL peanusaumi Npae M 3aKOHHLIX MHTepecoB noTpebuTteneil.



My6nukyemble 06OLieCTBEHHBIMW 0ObeAUHEeHUsAMU noTpebuTeneid (ux accoumauusiMK, Coro3amu)
pesynbTaTbl CpaBHUTENBHLIX UCCIeA0BaHWI kadecTBa TOBapoB (paboT, yCryr) He ABNAIOTCA peknamMon;

e BHOCWUTb B (pefeparbHble OpraHbl UCMOSIHUTENbHOW BNAcTW, opraHusauun npeanokeHus o NPUHATAN Mep
no MoBbIWEHWIO KayecTBa ToBapoB (paboT, ycmnyr), Mo MpUMOCTaHOBMIEHWIO MPOW3BOACTBA M peanusaumu
TOBapOB (BLINONHEHUS paboT, oKasaHWsA YCryr), Mo OT3biBY C BHYTPEHHEro pelHka ToBapos (paboT, ycnyr),
He COOTBETCTBYIOLWMX NpeabsaABAAeMbIM K HUM W YCTaHOBIEHHBIM 3aKoHoAaTenbcTBOM Poccuiickon
defepaunm o0 TEXHUHECKOM PeryninpoBaHnm obsasatenbHbIM TpeboBaHUAM;

e BHOCWTb B oOpraHbl MpoKypaTypbl W defeparnbHble opraHel WCMOMHUTENBHOW BRacTW MaTepuansl o
NpuBneYeHWN K OTBETCTBEHHOCTM UL, OCYLIECTBAAIOLMX MPOM3BOACTBO W peanv3ayuio TOBapoB
(BbiNONHeHWe paboT, okasaHue YCMyr), He COOTBETCTBYIOLWMX MPeAbsBAsAeMbIM K HUM obs3aTenbHbIM
TpeboBaHMAM, a TaKkKe Hapylalowux npasa MnoTpebuTeneidl, YCTAHOBEHHbIE 3aKOHaMW W WHBIMU
HOpMaTWBHbLIMW NPaBoOBEIMU akTamun Poccuiickoin Gegepaliuu;

e obpalyaTbca B OpraHbl NPoKypaTypbl ¢ Mpockbamu NPUHECTU MPOTECTHI O MPU3HAHWN HeAeNCTBUTENbHLIMM
aKkToB deAeparnbHblX OPraHoB MWCMOMHUTENbHOW BMacTW, aKTOB OPraHoB WCMOMHUTENbHOW BMacTu
cybbekToB Poccuiickol Pefepauun W aKTOB OpraHoB MECTHOro camoyrpaBfieHWs, NpoTUBOpeYallmX
3aKOHaM W UHbIM PErynupyroWwuM OTHOLIeHUs B obnactu 3awuTel npasB noTpebuTeneid HOPMAaTUBHLIM
npaBoBbIM akTam Poccuiickoin egepauum,

e obpalwjatbca B CyAbl C 3asBMEeHUSAMU B 3alUMTy npaB noTpebutenei U 3aKOHHbLIX WHTEPECOB OTAENbHbIX
notpebutenei (rpynnsl noTpebutenei, HeonpeaeneHHOro Kpyra notpedbuTenei).

CratbA 46. 3awnTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaAeneHHoro Kpyra notpeburenen

YNOMHOMOYEHHBIR dhefieparnbHEIi opraH UCMONMHUTENBHONM BNacTW MO KOHTPOSO (Hag3opy) B obnacTy 3alluTsl npas
notpebuTenein (ero TeppuTopuanbHble opraHbl), WHble defepanbHble opraHbl UCMOMHUTENbHOW BRacTh (Mx
TeppuTopUuanbHble OpraHbl), ocyllecTBNAOWMe QYHKUMM MO KOHTPOMO W Hagsopy B obrmacTu 3awwTel npas
notpebutenein n BeszonacHocTu ToBapoB (paboT, ycnyr), opraHel MECTHOro camMoyrnpaBrieHusi, ObLLeCTBEeHHbIe
obbefnHeHnsA noTpebuTtenelt (MX accoumaluK, col3bl) BNpaBe NPeAbsBnATb UCKW B CyAbl O NMPU3HAHUW AEACTBUN
M3roTOBUTENSA (MCMOMHUTENSA, NPOAAaBLa, YNONHOMOYEHHOW opraHn3aun Uim ynofIHOMOYEHHOro UHAWBUAYaNbHOIo
npeanpvHUMaTens, uMnopTepa) MpPOTUBONPABHBIMU B OTHOLLEHUW HeonpedeneHHoro kpyra notpebuteneid u o
npekpaLleHnun aTux encTBUiA.

Mpu ya0oBNETBOPEHUM TAKOro Ucka cyd 0653blBaeT NpaBoOHApyLUUTENS JOBECTU B YCTAHOBIIEHHEIA CY40M CPOK Yepes
cpeAcTBa MaccoBOW WHpopMaLMn MK UHBIM cnocobom 4o cBefeHus noTpebuTenei pelleHne cyaa.

BcTynuBluee B 3aKOHHYKO CUIy pelleHWe cyfa O MpU3HaHWu AeACTBUA M3roToBUTens (MCnonHWTens, npogasua,
YMNOMIHOMOYEHHOW OpraHv3auWuM WM YNOoSIHOMOYEHHOro  WHAMBWAYANbHOrO NpeAnpuHUMaTens, wWmnopTtepa)
NPOTMBOMPaBHLIMA B OTHOLIEHUW  HeorpederieHHoro kpyra noTpebuTeneid obssaTenbHo AN CyAa,
paccmaTtpuBarollero Mck noTpebuTens o 3alwWTe ero npas, BO3HUKLUMX BCMefCTBME HaCTYMIEHUS rpaxgaHCKo-
NpaBoBbIX NOCMeLCTBUA AEWCTBUIA M3roToBUTENs (MCMONHUTENA, npogasua, YNONHOMOYEHHOW OpraHusauyuu wunu
YMNOMTHOMOYEHHOIO MHAWBWAYANbHOrO NpeanpuHUMaTens, uMnopTepa), B 4acTW BOMPOCOB, UMENMW NN MeCTO Takue
[eicTBMA 1 COBEpLUEHbI I OHWU U3rOTOBUTENEM (MCMOSHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOW opraHu3aumen unu
YMNOMHOMOY€EHHBIM UHAMBUAYaNbHbLIM NPeANpUHUMaTENEM, UMNOPTEPOM).

OAHOBpPEMEHHO C YAOBMIETBOPEHMEM UCKa, NpefbsBlieHHOro oblecTBeHHbIM 0bbeguHeHneM noTpebutenei (Mx
accouualuein, COK30M), OpraHamu MEeCTHOrO caMoynpaBfieHWs B WHTepecax HeOoMpeAerieHHoro Kpyra
notpebuTenei, cys NPWHUMaET pelleHUe O BO3MelleHUW oblecTBeHHOMY obObefuHeHWto noTpebuTtenen (ux
accoumaluu, corosy), opraHam MeCcTHOro caMoynpaBsieHUss BCEX MOHECEHHbIX N0 Aeny cyaebHbIX N3gepXek, a Takxe
MHbIX BO3HMKLUMX A0 0BpalleHuns B CYA M CBA3AHHbBIX C pacCMOTPEHWEM fefna HeoBXOAMMBIX PacxofoB, B TOM YWche
pacxofoB Ha MNpPOBeAeHWe He3aBUMCUMOW 3KCNepTW3bl B Cflydyae BbISBMEHUSA B pesynbTaTe MNPOBeAeHWs Takow
3KCMepTU3bl HapyLueHUsa obsasaTenbHbIX TpeboBaHWii k ToBapam (paboTam, ycnyram).
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